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A FURTHER REMINDER . . . 


The values represented in your personal effects 

should be protected by on 

“ALL RISKS" WORLD-WIDE, PERSONAL 

EFFECTS POLICY 

Whether you travel by train, boat, plane or auto, your 

baggage and other personal effects are subject to loss 

by FIRE. THEFT AND MANY OTHER HAZARDS! 
The Cost of a Personal Effects Policy is nominal 

SEE PREMIUM TABLE BELOW. 
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—only because 
You finally convinced 
the Widow Owner 


Though the apartment house was the widow’s sole 
source of income, she was hard to convince. But 
you finally sold her a Rents Policy. 


Now, while she’s rebuilding since the fire, her 
rental income continues. And she’s thanked you 
many, many times—both for your persistence, and 
for the prompt and equitable way the F. & G. Fire 
settled her claim. 

Pe es “Consult your Agent or Broker 
There’s satisfaction in solving the insurance prob- 
lems of your prospects and policyholders. To help 
you do this, we support your efforts with a record your Doctor or La wyer” 
for prompt and equitable settlement of claims 
which is convincing when you are selling, satisfy- 
ing when adjustments are made. 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 


as you u ould 





HOME OFFICES: BALTIMORE 
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HOW to get more business... 


A man to whom you sell a fire policy may need a half 
dozen other forms. He may not know he needs them. He may 
not even know such forms are available. 


And you can’t know these additional sales are possible, un- 
less you’re familiar with the prospect’s individual circumstances 
and needs. A survey of his needs may open the prospect’s eyes 
... and open the way for you to many sales you’re now missing. 


See our full-page advertisement 
in the June 17th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $77,000,000 
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Stock Carriers Shy 
at Participation 
in Company Profits 


Continental Many Years 
Ago Issued Both Classes 
of Policies 


NEW YORK—Company officials dis- 
play slight interest in the suggestion 
that stock companies offer participating 
policies on a few classes, pointing out 
that with the steady downward trend of 
rates and the constant up-swing of loss 
and expense ratios, no margin exists 
from which to distribute dividends. It 
is true that the General of Seattle, Stuy- 
vesant of New York and the Allied Fire 
of Utica issue participating contracts, 
but the volume of business transacted 
by these carriers combined is relatively 


small in comparison with the aggregate 
income of the other stock offices. 


New York Law on the Subject 


Section 342 of the revised insurance 
law of this state permits stock fire com- 
panies to grant participating policies if 
they so elect, the statute reading: “Any 
stock fire or marine insurance company 
authorized to do business in this state 
may include in its charter a provision 
authorizing the board of directors to 
permit its policyholders from time to 
time to participate in the profits of its 
operations through the payment of divi- 
dends to policyholders. For the pur- 
pose of carrying into effect any such 
provision, the board of directors may 
from time to time make reasonable clas- 
sifications of policies. No such dividend 
shall be paid as to any policy issued or 
delivered in this state unless the classi- 
fication of policies and the method of 
ascertainment of the amount of the 
dividend, together with all pertinent in- 
formation relating thereto, has been 
fled with the superintendent, nor until 
the superintendent has given his ap- 
proval of the payment of such dividends. 
The superintendent may refuse such ap- 
proval if he finds that any such divi- 
dends were not earned or that the pay- 
ment thereof would be inequitable or 
unfairly discriminatory with respect to 
other policyholders.” 


Continental’s Old Time Practice 


_ It will be news to many present day 
imsurance men to learn that for a series 
of years prior to 1871, and perhaps for 
a period subsequent to that date, the 
Continental issued both participating 
and non- participating policies; though 
the practice was long since discontin- 
ued. In the instruction book issued by 
the company to its agents in 1871, sev- 
eral pages are devoted to an explanation 
of the participating plan. Script it ap- 
pears, was given holders of participating 
Policies “for proportionate amounts of 
the premium paid; the amounts repre- 
sented by such script being retained, 
subject to the contingencies of the busi- 
(CONTINUED ON PAGE 20) 





Barricklow Heads 
Ill. Farm Agents 


Kepner, Retiring Presi- 
dent, Cites Gains in the 
Field in Decade 


W. H. Barricklow of Arcola was 
elected president of the Illinois Farm 
Insurance Agents 
Association at the 
annual meeting in 
Peoria. Vice-presi- 
dent is Fred Stan- 
ton of Monmouth, 
secretary, O. 
Tradewell of Ran- 
toul. 

C. E. Kepner of 
Rochelle, the retir- 
ing president, in 
his message, called 
upon the farm 
agents to prove 
their worth and to 
justify their posi- 
tion. The agents in the farm field, 
he said, are encountering an increasing 
governmental tendency to “strangle” the 
business. 

The association, he states, has under- 
taken to bring about closer understand- 
ing between agents and companies and 
policyholders, to improve the quality of 
agents and to improve farm writing 
practices. 


Paul O. Johnson 


Cites Gains in Decade 


During the 10 years that the organi- 
zation has been in existence, he said, 
many conferences have been held be- 
tween committees of the agents and 
company managers. The companies, 
he said, have broadened the policy con- 
ditions consistently. The prestige of 
the association is growing, he said, and 
the membership now embraces most of 
the leading stock farm writing agents 
in the state. 

Ed. Dennis, hail special agent of 
Great American, gave a talk on his spe- 
cialty, explaining the coverage and 
method of adjusting losses. 

Paul O. Johnson of the America Fore 
farm department, Chicago, told of the 
extent of the destruction of farm prop- 
erty by fire. 

Mr. Kepner supervised the showing of 
the motion picture, “Word Magic.” 


Steel Threshing Machines 


A recommendation made by Perry 
Keck of Fairbury was adopted that the 
farm application be extended to include 
steel threshing machines and equipment 
in the item, which now covers only on 
combines, Few farmers, Mr. Keck ob- 
served, have both combines and thresh- 
ing machines. 

George Bottorf of Macomb, a natural 
humorist, was called upon and delighted 
the audience. He was accompanied by 
his three sons, all of whom are in the 
insurance business. The nominating 
committee was headed by C. A. Swarm 
of Decatur. 

A. R. Johnson, underwriting super- 
visor of Hartford Fire farm department, 
and B. R. Walinder, assistant manager 
of the America Fore farm department, 
were present together with about a 
dozen farm special agents. 

Discussing the three principal lines 


Tennessee Agents 
in Annual Muster 


at Chattanooga 


CHATTANOOGA, TENN.—At the 
annual meeting of the Tennessee As- 
sociation of Insurance Agents here, 
W. D. Pettigrew of Knoxville, presi- 
dent, said in his address that finance 
automobile accounts have long been a 
problem and no satisfactory solution 
has yet been found. Another trouble- 
some problem to which he called atten- 
tion related to bank agencies. There 
are some violations of the conference 
agreement in this respect in Tennessee 
but he has hopes that they will be 
cleared. 

Because of the great responsibility of 
insurance to the public, he said, those in 
the business should not overlook the 
value of instituting at the earliest time 
a definite program of self improvement. 
The retiring administration, he said, had 
planned to inaugurate an educational 
program to have it under way at this 


time. It found it necessary to post- 
pone plans because of circumstances 
that were encountered during recent 


months. The hindrances, he said, have 
now been removed and it is the hope 
that the work will soon be resumed. 

President Pettigrew, in referring to 
non-stock competition, said that it can 
only be met by a two-way approach, 
first, a thorough knowledge of the in- 
surance an agent is selling and, next, 
clients should be impressed with the 
agent’s ability to serve their requir- 
ments properly. 

Following an invocation by Rev. 
Thorne Sparkman and the address by 
President Pettigrew, the convention 
heard Jerome Van Wiseman, publica- 
tions director of the National associa- 
tion, speak on “Profit, Progress and 
Factor E. F.” 


Commissioner McCormack’s Speech 


Commissioner J. M. McCormack of 
Tennessee, in his talk to the agents, 
said that he is firmly convinced that all 
carriers should be subject to a resident 
agent’s law. He regretted that the Vir- 
ginia statute, which has been upheld by 

(CONTINUED ON PAGE 25) 





of casualty insurance, automobile, both 
private and truck, compensation and 
other liability, as applied to the farmer 
and his needs, T. H. Bivin, of Chicago, 
claim manager of Great American In- 
demnity, addressed the farm agents. He 
covered “Casualty Insuranc2 on _ the 
Farm,” from a claim standpoint, and 
outlined the factors of legal liability in 
auto claims involving negligence of the 
operator, and what constitutes negligence 
in order to create legal liability. 

In reviewing the benefits under the 
compensation law, he directed attention 
to the fact that for the farmer compen- 
sation under the law is excluded, and 
therefore, such farm business as has 
been written was done so on a volun- 
tary compensation basis. It has not 
been profitable and thus not desirable. 

He said that the legal liability for 
accidents on the premises was generally 
treated through the medium of owners, 
landlords and tenants policies, but if a 
more elaborate coverage is desired, it 
can be provided through the personal 
liability policy. 


Van Schaick Asks 


Realistic Appraisal 
of State Control 


Speaker Deplores 
Reticence of Insurance 
Business on Subject 


BOSTON — George S. Van Schaick, 
vice-president of New York Life, in ad- 
dressing the dinner meeting of the Bos- 
ton Life Underwriters Association, 
called upon insurance people to make a 
realistic appraisal of insurance super- 
vision and to use their influence to bring 
about supervision, no matter 
what the administrative agency shall be. 
He said there is a reluctance on the part 
of insurance to discuss the question of 
supervision and this attitude he deplored. 
Intelligent insurance people _ should 
really deplore lack of uniformity, lack 
of force and lack of intelligence in super- 
vision. 

Mr. Van Schaick, who was formerly 
New York insurance superintendent, 
observed that the question of a possible 
issue between state supervision and fed- 
eral or state supervision coordinated 
through a federal instrumentality is not 
primarily one to be decided by those to 
be supervised. Nevertheless insurance 
people should be much concerned that 
supervision should be strong, simple, ei- 
fective, fair and uniform. 


Cites Weaknesses Today 


There are brilliant pages in the his- 
tory of state supervision. The question 
of whether state supervision as such 
shall survive depends on how effectively 
it shall continue to function, he said. 
Nobody can deny that it has w eaknesses. 
The machinery for coordination of the 
work of the state through the National 
Association of Insurance Commissioners 
has not kept pace with the need of the 
times. Regrettably, different standards 
of solvency exist in different states. 
There is a deplorable situation in the 
lack of any unified control of insolven- 
cies. 

Everyone in the insurance business 
has a big stake in having supervision 
function at a high degree of efficiency 
so that no weaknesses shall be tolerated 
anyw here. If this calls for changes such 
as having the executive committee of 
the commissioners remain in practically 
continuous session there should be no 
reluctance to say so. If through polit- 
ical conditions an abnormal turnover 
among commissioners and a_ shifting 
personnel hamper progress, the public 
in those states should be made aware 
of the situation. If the handling of in- 
solvent interstate insurers is fraught 
with diverse state laws and litigation is 
apt to deplete the assets, then attention 
should be given to bringing such insol- 
vencies under an amendment to the 
bankruptcy law. 

Insurance supervision is a subject that 
should not be taboo, he said. It is sim- 


strong 


(CONTINUED ON PAGE 25) 











4 


Receiver of Mutual 
Gets Good Results 
From Assessment 


LANSING, 
partment 
closing 


MICH.—Michigan de- 
othcials look for an early 
of the receivership for Citizens 
Mutual Fire of Mendon, as the present 
receiver, Jarrett N. Clark of Zeeland, 
has been pushing collection of an assess- 
ment vigorously and has accumulated 
a considerable sum toward payment of 
creditors. A few suits have been neces- 
sary but Mr. Clark’s experience as an 
attorney, department executives say, has 
stood him in good stead in obtaining 
assessment payments without resort to 
litigation. 

The mutual never attained any great 
volume under the management of Joseph 
Olney, as it operated in a specialized 
field of small risks, covering chiefly per- 
sonal effects of tenant farmers. The 
risks were widely distributed over the 
state, however, tending to complicate 
management and to make the current 
liquidation more protracted and expen- 


sive than might otherwise have been 
necessary. Outstanding indebtedness at 
this time is reported to be not over 
$8,000 and it is anticipated that all 


approved claims eventually will be met 
in full, : 

Mr. Clark's successful experience in 
collecting assessments is contrary to the 
usual experience. He sent out a very 
strong appeal for former policyholders 
to pay the assessment and avoid litiga- 
tion earlier this year and apparently it 
has had the desired effect. : 

The 


message stated that Citizen’s 
Mutual Fire owed debts for losses 
during the period of 1929-35. “During 


that time you were a member,” the 
message went on, “and as such you are 
liable for its debts created while you 
were a member. Even though you sent 
in your policy for cancellation and 
although you have a receipt from the 
secretary of the company ‘in full pay- 
ment of all claims of the company,’ 
nevertheless that receipt is not binding 
on the creditors of the company. In 
other words, your agent, the secretary 
of your company, cannot release you 
from payment of your obligations to 
others, the creditors of the company. 
See Nichol vs. Newman, 760 Michigan 
reports on page 582. 

“If, while you were a member of this 
company, you suffered a fire loss, you 
would expect to be paid that loss in full. 
rhe creditors of the company expect 
the same thing and I intend to pay in 
full. The company had no money to 
pay these losses. The only asset avail- 
able is your ability to pay. 

“Do you want to go back on your 
word to your fellow members? Do you 
want me to spend your money to bring 
suit against you? It is entirely up to 
you. It does not cost me personally 
1 cent and the court has ordered me to 
sue all members who do not pay the 
assessment. The assessment is small 
and if paid now every creditor will be 
satisfied and so will you.” 


The Los Angeles Insurance Golf 
League championship was won for the 
third consecutive time by the team 
representing the Fireman’s Fund group. 
It now retains permanent possession of 
the Aaronson trophy. The Firemen’s 
team was second, Swett & Crawford 
third and Equitable Society fourth. 

Leslie Baker won the Sullivan trophy 
at the annual golf tournament of the 
Los Angeles branch of the Firemen’s 
group. Ted Sullivan, donor of the 
trophy, and Mrs. Sullivan were present. 


The Louisville Insurance Women’s 
Association formally adopted a constitu- 
tion and by-laws and elected: Mrs. 
Florence Scott, president; Mrs. Mary 
Francis Webb, first vice-president; Miss 
Mary Louise Burrell, second vice-presi- 
dent: Mrs. Alberta Geisler, recording 
secretary; Miss Ethel Hackmiller, cor- 
responding secretary; Miss Bertha Van 
Overbeke, treasurer; Mrs. Lafe Moor- 
man, sergeant-at-arms; Miss Laura Am- 
bron, parliamentarian 


FeNAgTl 


Tenn. Agents’ Secretary 
Is Named as Manager 








R. T. 


CAWTHON 


R. T. Cawthon, who has served as 
secretary of the Association since last 
October, has been employed as manager 
of the Tennessee Association of Insur- 
ance Agents, succeeding John D. Saint. 
He was introduced to the member- 
ship at the annual convention at Chat- 
tanooga. He begins his duties July 1. 

Mr. Cawthon, who has owned and 
operated the Anderson-Cawthon Agency, 
Franklin, Tenn., since 1938, entered in- 
surance work in 1928 after graduation 
from Union University, Jackson, becom- 
ing associated with his father-in-law, 
W. T. Anderson, in the Franklin agency 
in 1936. He assumed complete control 
of the agency when Mr. Anderson died 
in 1938. 

Mr. Cawthon was formerly secretary 
and is now president of the Franklin 
Insurance Exchange. In announcing his 
employment as state manager, President 
W. D. Pettigrew said the executive com- 
mittee considered his qualification for 
the position outstanding. 





J. G. Leigh, Jr., of the L. B. Leigh & 
Co.. Little Rock general agents, and 
Mrs. Leigh, have returned from a three 
weeks trip to the east. They also visited 
at Youngstown, O.. former home of 
Mrs. Leigh’s. 

T. J. Swivel, Portland, Ore., agent 
for 32 years, celebrated his 65th birthday 
by voicing the desire that the next 12 
months will be the busiest year of his 
life. 


Howard Jennings, St. Louis, special 
agent in southern Illinois and Missouri 
for the arson division of the National 
Board, is convalescing at his home fol- 
lowing a serious illness, 
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Chicago Partner 





Ray J. Pfordresher has been made a 
partner in the Chicago local agency of 
Homer Gwinn & 
Co. He becomes 
the third partner, 
the other two 
being Mr. Gwinn 
and Hal C. Lawin. 

For the past 
eight years Mr. 
Ptordresher ha 5s 
been in real estate 
re-organiza- 
tion work in Chi- 
cago and has also 
done an insurance 
brokerage business. 
For a number of 
years prior to that 
he was with the South Side Trust & 
Savings Bank in Chicago in charge of its 
real estate loan and insurance depart- 
ment, and for many years he was in the 
general real estate and insurance busi- 
ness with R. E. L. Brooks in South 
Chicago. 

The Gwinn agency, now in its seventh 
year, has had a rapid and successful 
growth. It represents six fire compa- 
nies, three casualty companies and oper- 
ates a life department as well as repre- 
senting London Lloyds. Mr. Gwinn, 
the head of the agency, was for many 
years assistant western manager of Fire- 
men’s before establishing his own busi- 
ness. 





Ray J. Pfordresher 


See Possibility 
of Huge New 


Insurance Market 


NEW YORK—According to the 
“Journal of Commerce” persistent ru- 
mors are current as to the support that 
might be expected from financial inter- 
ests in the formation of a new company 
or companies, primarily for writing ma- 
rine business. Should the project be 
launched, it is stated, an effort would 
be made to induce the Reconstruction 
Finance Corporation to take preferred 
stock up to a possible $50,000,000. The 
basis for the suggested venture is the 
possible inability of the London market, 
because of war conditions, to supply 
adequate direct and reinsurance facilities. 


W. H. Baker, Lorain, O., has sold his 
agency to T. R. Culbertson. 
L. F. Sproul, who for the last five 


years has been in charge of the Michi- 
gan claim department of Standard Acci- 


dent, has been appointed examiner in 
the home office claim department. He 
will be succeeded as manager of the 


Michigan department by E. G. Ramsay. 





G. S. Van Schaick, in address at Bos- 
ton, advocates that the system of in- 
surance supervision be subjected to real- 
istic discussion and that the reluctance 
to approach the question be done away 


with Page 3 

Tennessee Association of Insurance 
Agents is holding its annual meeting 
this week at Chattanooga. Page 3 


Executive board of Florida Agents As- 
sociation adopts resolution that Trav- 
elers group are operating in violation of 
American Agency System. Page 5 

W. H. Barricklow of Arcola is elected 
president of the IHMinois Farm Insurance 
Agents Association at the annual meet- 
ing in Peoria. Page 3 

New York brokers associations en- 
dorse modifications of eompensation rat- 
ing procedure in New York that are de- 
sired by National Bureau of Casualty & 


Surety Underwriters. Page 15 

A. C. Bryan, Provident Life & Accident 
official, in charge of mortgages, gave 
some advice to agents at the Tennessee 
meeting. Page 29 

R. T. Cawthon, now secretary of the 
Tennessee Association of Insurance 
Agents, is announced as its new man- 
ager. Page 4 


Program is announced for the annual 
meeting of the Kentucky Association of 
Insurance Agents to be held at Lexing- 
ton next week. Page 33 


J. Scofield Rowe, vice-president Metro- 


politan Casualty and Commercial Cas- 
ualty, died last week. Page 16 
Far reaching effects in discounting 


honest opinions of physicians in compen- 
sation cases was brought out in a ver- 
dict rendered by a jury at Phoenix, Ariz. 

Page 17 


Superintendent Lloyd of Ohio denies 
application of Republic Mutual and Mo- 
torists Mutual, both of Columbus, O., to 
license the Automobile Insurance Agency, 
an adjunct to the Cincinnati Automobile 
Club. Page 15 


E. H. Ferguson of Great Northern Life 
is elected president of National Accident 
& Health Association at Columbus meet- 
ing. Page 15 


Armstrong Crawford, former president 
of Great Lakes Casualty of Detroit, be- 
comes manager for the middle western 
states for General Casualty of Seattle. 

Page 17 


Fred S. James to 
Take New Quarters 


Fred S. James & Co., one of the oldest 
and largest national insurance brokerage 
houses with offices in Chicago and in 
several other cities, will move its prin- 
cipal offices back to LaSalle street, to 
the corner where it started in 1872. It 
has taken a lease for a term of years 
for the bank floor and third floor at 
1 North LaSalle street, Chicago. 

When Fred S. James & Co. was 
founded 68 years ago, its first offices 
were below the sidewalk at the south- 
west corner of LaSalle and Madison 
streets, now the site of the Otis build- 
ing. In 1874, larger offices were taken 
at the southwest corner of Washington 
and LaSalle streets, the present site of 
the 30 North LaSalle building. Again, 
in 1883, need for additional space caused 
the agency to take offices in the old 
Bryan Block at Monroe and LaSalle 
streets, where the Northern Trust com- 
pany now stands. In 1901 the firm 
moved to 39 South LaSalle street in the 
New York Life building, and in 1912 
the offices were moved to the twelfth 
floor of the Insurance Exchange build- 
ing. 
L. J. Sheridan & Co., agents for the 
One LaSalle Building, announce exten- 
sive improvements will be made to equip 
the two floors. Plans call for every 
modern facility in office requirements. 


Plan Finance Cover Hearings 


LANSING, MICH.—Seth Burwell, 
head of the Michigan department's li- 
censing division, is arranging for two 
meetings at early dates for further dis- 
cussion of the department’s projected 
rules governing the insurance aspects 
of automobile financing. The first meet- 
ing will be for the Michigan finance or- 
ganizations, mainly small or medium 
sized concerns. The second will be for 
representatives of the large companies 
that operate in many states. 


D. of C. Mutual Banned in Va. 


RICHMOND —A permanent order 
directing the National Mutual of the Dis- 
trict of Columbia, which specializes in 
long haul truck business, to desist from 
doing business in Virginia has been en- 
tered by the state corporation commis- 
sion. A temporary restraining order had 
previously been issued. The commission 
indicated that the proceedings against 
this company is merely the first step in 
a campaign to curb, within practical 
limitations, outlaw insurance. 


Can‘t Write “Trick and Device” 

LANSING, MICH.—Reciprocal ex- 
changes formed to write fire risks and 
engaging in automobile coverage falling 
within the fire category may not legally 
write so-called “trick and device” insur- 
ance, by which automobiles or other 
property may be protected against per- 
sons who obtain their possession by 
fraud, the attorney general holds. 

The opinion states that Michigan 
courts have not passed upon the ques- 
tion of whether theft includes trick and 
device but it is pointed out that the 
Michigan department and others have 
adhered to the theory that this is not 
theft but comes within the category of 
“false pretenses.” Hence the depart- 
ment is held within its rights to bar 
this cover to fire carriers. 


Lucille Jahn of the J. M. Crowley 
Agency was elected president of the 
Insurance Women of Milwaukee at the 
annual meeting, succeeding Gertrude 
Franzen. Other officers are Hilda 
Rogers, Dick & Reuterman, vice prest- 


dent; Betty Oaks, Opgenorth Bros., 
corresponding secretary; Grace Culp, 
New Amsterdam Casualty, recording 


secretary; Selma Rathke, Ralph Martin 
agency, treasurer; Olive Manning, Hart- 
ford Fire, and Helen Berg, North Brit- 


Forrest Annen, Hot Spring, Ark., agent, 
was elected president of the Hot Springs 
Civitan Club. 
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J. M. WALLER, Aetna Fire 
President 


Must Get Legislative Act 
for S. D. Tax Refund 


PIERRE, S. D.—Except by 
tive action, an insurer may not obtain 
a refund of taxes paid in prior years 
that were held to be uncollectible under 
the decision of the United States Su- 
preme Court in the Connecticut General 
Life case. The attorney-general has so 
ruled in a demand on the part of a com- 
pany for refund of $945 in taxes paid 
during the years 1934-37. Under the 
decision in question, a state may not 
collect taxes on premiums originating 
within the state but ceded to a reinsurer 
under a treaty that is executed outside 
of the state. In view of that decision 
most of the states have changed their 
basis of taxation to reach net direct 
premiums written before reinsurance. 
The only way a company can recover, 
according to the South Dakota opinion, 
is to get a special act of the legislature 
appropriating the necessary money. 


legisla- 





Hartford College Plans 
for Insurance Library 


HARTFORD—Plans to make the 
library of the Hartford College of Law 
& Insurance a world-center tor insur- 
ance knowledge were revealed by G. W. 
Lillard, the librarian, at the annual 
convention of the Special Librarians 
Association in Indianapolis. 

“It is our purpose, with your help, to 
assemble in our library copies of all the 
insurance material that has been printed, 
either in book or pamphlet form, and 
thus make available to the students of 
insurance a reservoir in which may be 
found anything pertaining to the sub- 
ject,” said Mr. Lillard. 

Mr. Lillard stated that since many of 
the insurance executives who lecture at 
the school never have time to put in 
beok or pamphlet form the valuable 
information imparted on these occasions, 
the school has installed a system of 
tecording not only the matter discussed 
by the teachers and lecturers, but 
the questions of the students. 


also 


Brayton to Philadelphia 

The Marine Office of America has an- 
nounced the appointment of R. A. Bray- 
ton in charge of its Philadelphia service 
Office, Independence, building. He joined 
the Marine Office in 1937. Following 
training at the head office in New York, 
he travelled in the field in 1938 then re- 
turned to the head office as agency as- 
sistant. The Philadelphia service office 
will continue to supervise business in 


eastern Pennsylvania and south Jersey 
areas, 


. Barbour, Northern, Eng. 
Vice-President 





ae Commissioner Named 
by Georgia Governor 


Downing Musgrove of Homerville has 
been appointed by Governor Rivers as 
comptroller general and exofficio insur- 
ance commissioner of Georgia to fill the 
vacancy caused by the recent death of 
W. B. Harrison. Mr. Musgrove is 29 
years of age and has served as the gov- 
ernor’s executive secretary for the past 
four years. His first act was to continue 
as deputy commissioner Ransom 
Wright, son of the late Comptroller 
General W. A. Wright. 


Rhode Island Official 
Challenges His Removal 


PROVIDENCE, R. I. — Matthew 
Koly, recently discharged by Labor 
Director Saul as chief of the division of 
workmen's compensation in the state 
labor department, has brought suit 
against the department, challenging the 
validity of the action. E. I. Friendman 
was appointed as his successor. 


Phoenix Seeks Meeting 

C. W. Bond of Phoenix, Ariz., presi- 
dent Arizona Association of Insurance 
Agents, has addressed the members of 
the National Association of Insurance 
Commissioners inviting the organization 
to hold its 1941 convention in Phoenix. 


Texas Exchanges Frolic 


The Fort Worth Insurance Exchange 
pitched its annual party at the home of 
M. H. Kennedy on Eagle Mountain 
Lake June 8. 

The Amarillo Exchange will have its 
annual picnic on June 14. 


Texas Company's Plan 


The Texas Hardware Mutual Fire of 
Dallas has ceased writing non-assessable 
contracts it is reported. It is said the 
company, effective April 1, began writ- 
ing policies on a basis which subject 
the policyholder to a contingent assess- 
ment liability equal to one premium, in 
case an assessment is necessary. 

R. H. Tucker, assistant manager and 
chief engineer of the Mississippi Rating 
Bureau, Jackson, Miss., spent the past 
ten days in Topeka visiting relatives and 
old acquaintances. He was with the en- 
gineering department of the Kansas 
bureau some years ago. 


Beatrice I. Robbins has purchased an 
interest in the Holloway Agency, Hollo- 
way, O., with which she has been asso- 
ciated for some time. 


L. T. WHEELER, Atlanta 
Secretary-Manager 


Home Is Setting Up New 
Office in Houston 


D. O. Layton of Chicago, marine 
supervisor for Home of New York, and 
W. E. Tesch, marine special agent, also 
of Chicago, have been transferred to 
Houston where Home of New York is 
setting up an important new office. 


Mississippi Agents Named 
Governor Johnson of Mississippi has 
appointed J. Barbour, II, of Indian- 
ola, prominent Delta agent, a member 
of the State Insurance Commission. 
Also the governor appointed E. O. 
Spencer, insurance man, a member of 
the new state board of development. 
Mr. Spencer is a partner of Lieutenant 
Governor Murphree in the Jackson in- 
surance firm of Spencer & Murphree. 


Texas Exchanges Elect 


At the annual meeting of the Austin, 
Tex., Insurance Exchange, D. H. Hart, 
Jr., was elected president, Anne Barrow 
vice-president, and Al DeViney secre- 
tary. 

The Lubbock Exchange elected T. W. 
Stoneroad president, Marion Sanford, 
vice-president, and Bush Smith, secre- 
tary. 

Wayne O'Keefe was elected president 
of the Amarillo Exchange, George Bates, 
vice-president, and J. E. Spann, secre- 
tary. 

Institute of Government 

LOS ANGEI -ES—The “Institute of 

Government’ opened a four-day session 


at the University of Southern Califor- 
nia, and among the subjects on the 


agenda are fire insurance and preven- 
tion of fires. This section will be pre- 
sided over by Clarence Goldsmith, 


National Board, and among the speakers 
will be Jay W. Stevens, chief engineer 
National Board; H. G. Ufer, western 
superintendent Underwriters Labora- 


tories: James Cairns, Hartford Fire, and 
president of the Los Angeles City 
3oard of Fire Commissioners; J. E 
Shield and J. H. Colton of the Pacific 
Board, and Dain Sturges, local insur- 
ance broker. 
Emery, Hildebrand at Pontiac 
About 150 attended the outing and 
dinner of the Pontiac, Mich., local 
agents. The speakers included Com- 


missioner Emery of Michigan, who de- 
lighted vs group with his story telling, 
and W. O. Hildebrand, secretary Mich- 
igan Acanclaaian of Insurance Agents. 





Cc. A. Gibson, New Philadelphia, O., 
has purchased the Kaderly 
which he has been manager. He 
continue it under that name. 


will 


Agency, of 





~ Florida Agents 
Challenge System 
of Travelers Group 


Fire-Casualty Producers 
Make Issue of Branch 
Office Operations 


The dispute between the Florida In- 


surance Agents Association and Trav- 


elers involving the branch office issue, 


has resulted in the executive board of 


the agents’ association adopting a reso- 
lution declaring that all members of the 
Travelers group are operating in viola- 


tion of the principles of the American 
agency system. 
The issue was brought before the di- 
state association 
Jacksonville Insurors Association 
on March 19. The argument was that 
the services that are furnished life in- 
surance agents of Travelers in connec- 
tion with their fire and casualty writ- 
ings, constitute an li 


rectors of the Florida 


by the 


unfair discrimination 
in favor of such agents as compared to 
fire and casualty agents operating their 
offices and paying for all items of ex- 
pense. 

The directors of the Florida state as- 
sociation adopted a resolution March 21 
declaring the operation of the Jackson- 


ville branch of Travelers in violation of 
the principles of the agency system. 
Travelers was informed of this action 
and was requested to have representa- 


meeting of the directors in 
Several Travelers 


tives at the 
’alm Beach April 11. 


executives then called upon O. M. Stall- 
ings of Tampa who was then president 
of the Florida state association. They 
stated that no change would be made 


in the operation of the branch insofar as 


casualty business was concerned and 
that Travelers would not have a repre- 
sentative present at the directors meet- 


ing April 11. The Travelers executives 
who called upon Mr. Stallings are James 
A. Hall, assistant agency secretary; M. 
T. Wilson, superintendent of agents of 
Travelers Fire: F. W. Holly, Florida 
manager of Travelers Fire. 
Referred to Membership 

The directors at their meeting April 
11 reaffirmed their resolution and de- 
cided that the matter should be referred 
to the general membership of the Flor- 
ida state association at the convention 
the next day. 

The members 
instructing the 
rection of the 


hip adopted a resolution 
directors “to seek cor- 
situation in an amicable 
manner through conference with repre- 
proces De of the Travelers companies. 

Failing to bring about a change in this 
manner, the membership in the resolu- 
tion instructed the directors to declare 
the Travelers to be in violation of the 
principles of the agency system. 

At a meeting of the directors in Jack- 
sonville May 30, Travelers was repre- 
sented by Messrs. Hall, Holly and E. J. 
Gallagher. casualty manager at Jackson- 
ville. The Travelers executives stated 
that while their company would consent 
to modify the operations of the branch 
as it affected the fire insurance business, 
they would not eliminate the operations 
in respect to the casualty business be- 
cause it was the established method of 
the Travelers companies in production 
of casualty business through their 
branch office life insurance agents. 

Thereupon the directors again adopted 
a resolution, citing the Travelers, and 
made public the entire issue. 

The Jacksonville Insurors Association 
brought the issue to a head March 11 
when it adopted an amendment to its 
by-laws: “No agent, who does not main- 

(CONTINUED ON PAGE 25) 
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Adjust Rates to 
Italian Move 


Immediately upon the entry ot 
into the war, the committee, speaking 
for the American market, withdrew all 
Mediterranean and Suez marine war 
risk rates. Henceforth such rates will 
be quoted on application only. When 
this step is taken, it means that the situ- 
ation is so tense that the committee is 
not able to publish rates for as much 
as one day only. In addition to this 
region, rates are quoted upon applica- 
tion only from Norway to Brest. Rates 
are still being published for the west 
coast of the United Kingdom and be- 
tween Brest and Gibraltar. 

The committee also amended its spe- 

cial note specifying that the rates 
cnn shipment by German, Danish or 
U. S. S. R. vessels, also exclude ship- 
ments = from, trans-ship or calling at 
Germany, U. S. S._R. and/or their 
possessions and/or Denmark, and/or 
Manchukuo, and/or Holland, and/or 
Belgium. The amendment consists of 
inserting the word “Italian” in the first 
part of the note and including the 
phrase “and/or Italy” at the end of the 
note. 


itaiy 





Arnott Joins Aetna Fire 
in Marine End in N. Y. 


D. A. Arnott has been appointed as- 
Sistant marine manager in the New 
York department of Aetna Fire, as- 


sociated with Marine Manager 
Purcell. 

Mr. Arnott is a native of Scotland and 

came to this country in 1918 at the age 
of nine. He was graduated from the 
Massachusetts Institute of Technology 
in the division of marine engineering 
and naval architecture. He has had 
some experience in shipyard work and 
cadet engineer on an American 
freighter. 

For several years Mr. 
acted as the Philadelphia 
the Marine Office of 


John F. 


aS a 


1 - 
has 
of 


rnott 
manager 
America. 


Motor Carrier Treatise Revised 


Wm. M. Mortimer, inland marine ad- 
juster of New York, has brought out 
a new edition of his pamphlet “The Mo- 
tor Carrier Act and Its Administration 
by the Interstate Commerce Commis- 
sion.” The first edition was brought out 
in 1937 and the new edition treats nu- 
merous important decisions that have 
since been made by the Interstate Com- 
merce Commission. Mr. Mortimer in 
1934 published a treatise, “Inland Ma- 
rine Insurance.” 





Hultine to Los Angeles 

Carl Hultine, for the past eight 
months with the Pacific Coast head- 
quarters office of the Automobile in San 
Francisco, has been transferred to Los 
Angeles in the marine department, aid- 
ing Superintendent E. L. Benson of that 
department, which has increased to such 
an extent as to require the services of 
an additional man. He had been in the 
home office in Hartford before going to 
San Francisco. 


Service Office at New Orleans 

The Royal-Liverpool groups  an- 
nounce that in order to provide in- 
creased facilities for the development of 
marine, inland marine and all risks in- 
surance in southern territory, inland 
marine service facilities have been set 
up at the New Orleans office, 724 Mari- 
time building. 

Regional Manager E. S. Waggaman 
will have available as a marine-inland 
marine specialist Special Representative 
G. B. French who, for the past five 
years, has served in a similar capacity 
at Dallas and at Atlanta, Ga 


U. S. War Risk 
Bill Advances 


WASHINGTON —The_ house _ has 
voted to report the Bland bill authoriz- 
ing the maritime commission to engage 
in writing marine war risk insurance 
and reinsurance of cargo, personal ef- 
fects of officers and insurance of crews 
against death or personal injury. The 
bill has been modified since originally 
introduced, so as to provide coverage 
only on American flag vessels. Private 
insurers writing marine war risks may 
reinsure with the government and the 








government may reinsure with private 
insurers, under the measure. 
RESIGNS FROM COMMITTEES 

W. D. Williams of Rockford, IIL, 


who was former manager of the west- 
ern department of the Security of New 
Haven, on his retirement decided to 
retain his membership on some of the 
associaton committees. However, he 
changed his mind and has resigned all 
connections. The Cook County Loss 
Adjustment Bureau has replaced him on 
the executive committee by electing F. 
M. Gund, western manager of Crum & 
Forster. A. F. Powrie, Fire Association, 
succeeded Mr. Williams as a director of 
the Underwriters Laboratories. F. W. 
Doremus, western manager of the Amer- 
ican, was elected to fill the vacancy on 
the board of the Underwriters Salvage 
Company. Mr. Williams resigned also as 
a director of the Underwriters Adjust- 
ing Company, but it will not fill the 
vacancy until the next annual meeting. 
His resignation, however, was accepted. 


STATUS OF U. S. BRANCHES 


The Insurance Brokers Association of 
Illinois has issued a statement as to the 
security offered by the United States 
branches of British companies. 

“Due to the war in Europe,” the state- 
ment asserts, “it is only fair that this 
association should give expression to its 
stand on the security of the policyhold- 
ers who are insured in or who will be 
offered policies in British companies.” 

“The laws governing the admission 
of such companies to the United States 
are quite severe and when complied 
with, as they must be to secure legal ad- 
mission, the assets are safeguarded for 
the benefit of American policyholders. 

“Therefore, British companies should 
not be discriminated against merely be- 
cause they are British companies or be- 
cause Britain is at war.” 


HORAN ASSISTANT SECRETARY 


W. J. Horan, who is head of the loss 
department in the western branch of the 
Firemen’s group at Chicago, has now 
been elected assistant secretary of all 
of the fire companies in the group. He 
has been with Firemen’s about 12 years 
as assistant loss manager until the death 
recently of Otto Voss. Previously he 


was with National Liberty and in his 
earlier years was with Springfield 
F. & M 


FIELD CLUB OUTING JUNE 28 


The Cook County Field Club will hold 
its annual all-day outing at the Big Run 
Golf Club on June 28. 


F. J. WEBER WITH GLENS FALLS 


F. J. Weber has joined Glens Falls in 
Chicago as rating and fire protection en- 


gineer. His services will be available in 
Illinois, Indiana, Michigan and Wiscon- 
sin as well as Chicago and Cook 
county. Since 1933 he has served in the 


same capacity for the Bartholomay-Dar- 
ling-Clarkson Company agency of Chi- 
cago and from 1929 to 1933 he was with 








Graduation Month 


If the young folks graduat- 
ing this month could have 
their choice, most of them 
would tie-up with a well- 
established, soundly 
financed firm. 


An agent has a great advan- 
tage over these young folks. 
For he can exercise this all- 
important choice at any time 
in his career. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y.C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 


SAN FRANCISCO j Fire—425 Montgomery Street 
OFFICES: | Marine—222 Sansome Street 
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Western Department 
844 Rush Sr 
Chicago, Iliinors 


Southwestern Dept. 
912 Commerce S?. 
Dallas, Texas 


Pacific Department 
220 Bush Sr 
San Francisca, Calif 





FIREMEN‘'S INSURANCE COMP 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


~~ 
ie 


ANY OF NEWARK, NEW JERSEY 
The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of -N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
Itt John St. 
New York, New York 


Canadian Departments 
461 Bay St.. Toronto, Ontario 
404 West Hastings St. Vancouver, B.C. 
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Moore, Case, Lyman & Hubbard, Chi- 
cago. 
PROF. BLANCHARD ON TOUR 
Prof. R. H. Blanchard, head of the 


insurance course of Columbia University 
in New York City, has been on an auto- 
mobile trip going by easy stages to 
Chicago and calling on friends enroute. 


He tarried in Chicago a few days and 
among others visited some insurance 
offices. He had a special conference 
with Allan I. Wolff. 


Peter Van Dahm of the W. F. Jacobs 
Company agency of Chicago has been 
elected a class 1 member of the Chicago 
Board. 


NEW YORK 


DOOLEY PRIZES AWARDED 


Prizes donated by W. F. Dooley, 
president of America Fore, for winners 
in the brokers’ course of the Insurance 
Society of New York, were won by 
David Streger, New Rochelle (1st), 
H. D. Savage, Jr., Scarsdale (2nd), and 
cS H. Barry, White Plains (3rd). Pres- 
entations will be made by Mr. Dooley 
at a gathering June 18. 





vice- 


ROYAL GOLFERS HOLD TOURNEY 


Members of the “Royal Golfers,” an 
organization composed of employes of 
Royal-Liverpool, held their spring tour- 
nament at the North Hills Golf Club, 
Douglaston, L. I. 

O. T. Simmons gained the first leg 
on the Harold Warner trophy, awarded 
annually on the aggregate results of the 
spring and the fall tournaments. 


“FACTS AND COMMENTS” 

A revised “Facts and Comments Re- 
garding Sound Insurance,” first distrib- 
uted by the Business Development Of- 
fice in 1936 to capital stock fire agents 
and fieldmen to aid them in meeting non- 
stock competition, will be ready for dis- 
tribution early in August, it is an- 
nounced by M. W. Mays, acting director. 
A 1940 supplement will also accompany 
the major book when it is issued, with 


similar supplements to be distributed 
each year thereafter. 

The new edition will be issued to 
agents only upon request of the Busi- 
ness Development Office, 116 John 
street, New York City, or its Pacific 
Coast office, 2914 Russ building, San 
Francisco. 

Cc. M. Blaesi of 55 John street, New 


York City, and K. P. Graves of Newark, 
both fire survey engineers of the Travel- 
ers Fire, have exchanged offices, Mr. 
Raest transferred to Newark and Mr. 
Graves to 55 John street. 


Pa. Revamps 
Licensing Plan 


PHILADELPHIA—A recent ruling 
regarding licensing of agents and brok- 
ers by the insurance department has cre- 
ated quite a stir. The department ad- 
mits that the requirement of nine 
months training or employment in an in- 
surance office as a prerequisite to taking 
examinations has faiied to accomplish 
the desired results. It admits that the 
merits of the regulation are outweighed 
by attendant evils, and that “the highly 
laudable ambition of its sponsors has 
been wrecked on practical problems of 
enforcement. 

Rather than delegate its enforcement 
to others and altering the regulations to 


mitigate some of its evils, the depart- 
ment declares that it is revamping its 


examinations and is eliminating as pre- 
requisites any formal insurance educa- 
tion or employment insurance-wise. 

The department will not admit appli- 
cants for brokers license to examination 
who do not have a record of education 
paralleling the correspondence course 
now being given by Pennsylvania State 
College or a license as an agent for at 
least a vear. 

Some insurance men take exception to 
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the ruling pineal the examination 
into two parts. In the nast, all the ques- 
tions were lumped in one group and a 
passing mark qualified the applicant for 
a license. Under the new ruling, the 
questions are divided into two parts—one 
of five relating to business law, and one 
of 20 dealing with insurance. The new 
ruling states that if the applicant fails 
on the legal questions, he cannot be li- 
censed no matter how well he may an- 
swer the strictly insurance problems. 

The second point to which objections 
have been raised is that dealing with 
cancellation of licenses. It specifies that 
cancellation of the contract by the com- 
pany does not terminate the license au- 
thority of the agent. 





To Contribute Another $1,000,000 


The directors of Federal of Jersey 
City have voted to increase that com- 
pany’s investment in Reserve by con- 
tributing up to $1,000,000 to the surplus 
of Reserve. Federal, a Chubb & Son 
ee a is the sole owner of Reserve. 
A. C. Nagle, vice-president First Na- 
tional Bank of New York, has been 
elected a director of Federal. 


The Gulf of Texas has been admitted 
to Nebraska. 

The Capital Fire of Sacramento has 
been admitted to Virginia. 


Clay D. Smith Heads 
N. D. Federation 


DEVIL’S LAKE, N. D.—Clay D. 
Smith of the Baker Insurance Agency, 
who has been president of the Insurance 
Agents Association of Fargo, was 
elected president of the Insurance Fed- 
eration of North Dakota at the annual 
meeting here Tuesday. About 100 at- 
tended the gathering. H. W. Montgom- 
ery of the Minot Insurance Agency ot 
Minot is the retiring president. O. J. 
Trimble of the Trimble agency, Devil’s 
Lake, was reelected secretary-treasurer. 

The new executive committee consists 
of Harold E. Boe of Grand Forks; Mr. 
Montgomery, F. W. Newberry of James- 
town; H. C. Brunswold of Fargo; W. 
A. Hart of Bismarck and Mr. Trimble. 

R. E. Vernor, head of the fire preven- 
tion department of the Western Actuar- 
ial Brueau, Chicago, was the featured 
speaker at the banquet which was at- 
tended by a number of policyholders as 
well as insurance practitioners. Mr. Ver- 
nor gave an inspirational talk. 

At the business session the speakers 
included R. D. Voss of Omaha, manager 


of the Stock Compan~ Association; 
Commissioner Erickson of North Da- 
kota: W. M. Creer of Minneapolis, 


june 13, 1940 
manager American Surety, and Otto 
Vold, manager of the North Dakota 
state 


fire and tornado fund. 


Mutuals Set Up Central 
Office on Adjustments in 
Chicago: Davis at Head 


American Mutual Alhance of Chicago 
effective Julv 1 will have at its head- 
quarters Gordon Davis who will devote 
his entire time to studying problems 
incident to loss adjustments in the fire 
and casualty business. Mr. Davis is 
now associated with the United Adjust- 
ment & Inspection Co. of Kansas City 
and will sever that connection. He will 
keep in touch with adjustment facili- 
ties throughout the country and will 
develop a fund of information wed the 
member companies. He will probably 
do some educational work insofar as 
adjustments are concerned with agents 
and company men. The mutual com- 
panies have understandings with inde- 
pendent adjustment bureaus in the vari- 
ous states and it may be that Mr. Davis 
will coordinate these activities to some 
extent. 

Mr. Davis was the leading adjuster in 
the Kansas City branch of Western Ad- 
justment for many years until he went 
into the adjusting field for the mutuals, 








AN OPEN LETTER TO AGENTS 


Gentlemen: 


No one likes to be told how to run his business, 
yet the man who does not listen to suggestions 
is apt to miss something of vital importance. 


Agents are busy men, 
securing new business. 


handle. 


off about ten percent a year, 


and each has his own way of 
Some now have all they can 
But, the average Agent’s business falls 
and this rate is 


higher with those Agents who do not analyze the 
Insurance needs of their clients. 


By consistent application of the Insurance 
Analysis idea, many new Agents are building 
profitable businesses at the expense of the older— 


established Agents. 


it is too late? 


Our "Risk Detector" analysis is a simple, 


Are you going to wait until 


one-page 


form which any Agent can learn to use quickly and 
is serviceable for the client of average means. 
Won’t you let us send you a sample so you can get 


started? 
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NEWS OF FIELD MEN 





Stress Ceremony 
in Ill. Pond 


At the annual dinner election of of- 
ficers and initiation ceremony of the II- 
linois Blue Goose, 24 goslings were ad- 
mitted to membership. J. E. Guy, 
America Fore, presided as most loyal 
gander. In his annual report he said 
that the ceremonial work of the Blue 
Goose in Illinois lags behind that of 
other cities. He particularly suggested 
a new initiation ceremony, saying that 
the same one had been used in Illinois 
for many years. Reports of the various 
other officers of the pond were read. 
George E. Redfield, who recently re- 
tired as western general agent of Farm- 
ers Fire of York, was made an honorary 
life member. He is the only living mem- 
ber who signed the original charter of 
the Illinois pond in 1906. 

New officers elected are Most loyal 
gander, F. G. Cargill, North British; su- 
pervisor, Ralph Danforth, assistant Sec 
retary Millers National; custodian, J. P. 
Jana, Hanover; keeper, A. J. Meyer, 
Automobile; guardian, N. A. Young, 
Rhode Island; wielder, P. J. V. McKian, 
Western Actuarial Bureau; Grand nest 
delegates, Mr. Cargill and Mr. McKian; 
alternates, S. S. Leseth, Glens Falls, and 

E. Reinebach, Illinois Inspection 
Bureau. The new officers were installed 
by A. W. Schmadeke, Atlas, most loyal 
gander of Indiana pond. 





Travelers Fire 
Mid-west Changes 


The staff of A. B. Smillie, associate 
manager of Travelers Fire at Chicago, is 
being enlarged with the following ap- 
pointments: T. E. Nation, at present 
assistant manager at Peoria, Ill., and 
William Goldsmith, fire survey engineer 
at Milwaukee, will be transferred to the 
Chicago office. As a result the Chicago 
staff will consist of Mr. Smillie, associ- 
ate maager; T. E. Nation, assistant man- 
ager; L. R. Fisher, special agent; Wil- 
liam Goldsmith, fire survey engineer; 
and D. W. Valentine, superintendent, 
marine department. 

Kenneth R. Dunkin, assistant man- 
ager at St. Louis, will succeed Mr. Na- 
tion as assistant manager at Peoria and 
A. L. Corey, special agent at Chicago, 
will be transferred to the St. Louis staff 
in the same capacity. Mr. Corey has 
been in the Chicago and Cook county 
field several years, previously having 
been located at Milwaukee. 


Royal-L .& L .& G. Changes 


Royal-Liverpool has appointed Roy 
E. Curwen as state agent for Minnesota 
for Liverpool & London & Globe, Star, 
and Federal Union, with headquarters 
at Northwestern National Bank build- 
ing, Minneapolis. He will be assisted 
by Henry Jackson as special agent. D. 
F. Olsen will be transferred from the 
brokerage department at the New York 
office to Minnesota as survey special 
agent for all companies of the groups. 

H. C. Van Deinse, as state agent, will 
be associated with State Agent W. H. 
Unger and will continue with his pres- 
ent duties for Royal and Newark in 
this territory. 





Lynn D. Carney with America Fore 


Lynn D. Carney has joined the farm 
and _ hail department of America Fore 
as special agent for northwestern Mis- 
sour! with headquarters at St. Joseph. 
He will work under State Agent Ed 
Kennedy. Mr. Carney has been a suc- 
cessful local agent at Crane, Mo., for 
the past 10 years. America Fore is thus 


increasing its farm field staff in Mis- 
souri, as Mr. Carney is not taking the 
place of any other man now in the field. 


No Outside Speakers 
for Ky. Meetings 


LOUISVILLE, KY.—Plans for the 
field meetings at Mammoth Cave, Ky., 
this week were of a strictly organization 
program type with no outside speakers. 

The Kentucky Fire Prevention Asso- 
ciation, G. B. Akin, president, led off 
yesterday with its annual meeting, re- 


ports, discussion and_ election on 
Wednesday morning. In the early after- 
noon the Kentucky Blue Goose held 
its annual meeting and election, pre- 


sided over by Marshall Mellor, most 
loyal gander. 
This was followed by the annual 


meeting of the speakers bureau, formed 
following the meeting of the Kentucky 
Fire Prevention Association last year, 
when the president was authorized to 
name a committee which later formed a 
permanent body. Marshall Mellor pre- 
sided at the dinner dance of the Blue 
Goose. 

L. E. Driscoll will preside on Thurs- 
day at the semi-annual meeting of the 


Kentucky Fire Underwriters Associa- 
tion, which will be very little more than 
a regular monthly meeting. 

An old fashioned Kentucky barbecue 
was featured Tuesday evening and golf 
events were arranged for the Bowling 
Green Country Club, plus tennis, fish- 
ing, and a few other diversions. 





Tennessee Field Men Name 
Officers at Annual Meets 


MAMMOTH CAVE, KY.—R. M. 
Simmons, Royal-Liverpool,; Nashville, 
was elected president of the Tennessee 
Fire Underwriters Association at its 











— been a lot of arguing in the past few years 


about the legality or the proper interpretation of 


expressions where that diagonally sliced pair of con- 


junctions is used. 


It’s a little foolish to say “The Agricultural and/or 


the Empire State is a good agency company.” 


Both 


are good companies. Both are firm supporters of the 


American Agency System. 


It seems peculiar to say “The Agricultural and/or the 


Empire State are friendly folks.”’ 


Both companies try 


mighty hard to live up to that reputation which has 


grown through the years. Both try to cooperate fully 


with agents, even in holding correspondence to a 


minimum. 


Certainly we wouldn’t suggest that you take on the 


Agricultural and/or the Empire State. 


But if you have need for a good strong stock com- 


pany, both companies will rank high by any measur- 


ing stick .. 
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annual meeting here. A. B. Scott, 
Springfield Fire was named vice-presi- 
dent. Executive ree oe H.R. 
Trickey, St. Paul F. & M.; Turner 
Jr., New Hampshire; J. Fos “Senith and 
R. E. Bolling, Jr., Fireman’s Fund. 

The Tennessee State Fire Prevention 
Association reelected John R. Claypool, 
America Fore, president; W. L. Nolan, 
North’ British,  vice- -president, and 
George Harbison, America Fore, secre- 
tary. 

In addition to the officers already 
announced the Tennessee Blue Goose 
named R. K. Recktenwall, America 
Fore, keeper. Over 90 members and 
guests attended the annual dinner dance. 
R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, spoke. 

George Akin, president Kentucky Fire 
Prevention Association, was prevented 
from attending by the unexpected illness 
of his father. 

Service to policyholders was stressed 
by Commissioner McCormack of Ten- 
nessee before the prevention unit. 


American Makes 
Mid-West Changes 


American of Newark has 
portant field changes in Illinois, 
igan and Iowa. 

Harold W. Williams, who has been 
located in Michigan as state agent, be- 
comes state agent in northern Illinois 
succeeding E. B. Heffran, who has been 
assigned other duties in the western 
department office at Rockford, Ill. Mr. 
Williams started in the business with a 


made im- 
Mich- 


local agency at Athens, Ill. He later 
went into company service. His first 
assignment with American was in 
southern Illinois, then he was _ trans- 
ferred to St. Louis and finally to De- 
troit. His headquarters will now be 
in the western department office in 
Rockford. 

Succeeding Mr. Williams as_ state 
agent in Michigan is Lawrence J. Mc- 


Donnell, who has had several years ex- 
perience in fire, marine and casualty 
work. Lately he has been special agent 
for Massachusetts Bonding with head- 
quarters in Detroit. 

©. R. Hurd, Jr., has been added to 
the Michigan field organization as spe- 


cial agent with headquarters at 123 
South Grand avenue, Lansing. Mr. 
Hurd’s father is Chicago general man- 


ager of Home of New York. The young 
man was formerly connected with West- 
ern Adjustment in St. Louis. 

Brent R. McCormick, special agent 
for American, is now being given direct 
supervision of a separate territory in 
Iowa. Henceforth State Agent R. V. 
McCormick will devote greater attention 
to eastern Iowa. 


Iowa Annual Splash Friday 


DES MOINES, IA.—Iowa fieldmen 
and their families will gather at the 
North Shore country club near Clear 
Lake, la., for the annual splash spon- 
sored by the Iowa Blue Goose June 
14. Oscar Hansen, chairman, has 
completed details of the party. 


Sharyer Goes to Atlanta 

Wilson Sharyer, who has been with 
the America Fore at Dallas for the past 
vear, will be located in Atlanta after 
June 24. He is spending his vacation 
in Clarksville, and with his parents en 
route to Atlanta. 


White Is Royal-L. & L. & G. 
Mountain States Manager 
White 


manager 


Richard 
regional 


has been appointed 
for the Royal-L. & 


L. & G. groups in Colorado, Wyoming 
and New Mexico by Ray Decker, Pa- 
cific Coast manager, who has just 
returned to San Francisco from a trip 
to the mountain territory. > White 
was formerly state agent for the L. & L. 
& G. in that territory. 

W. D. Phoenix, who has been state 
agent of the Royal for Colorado, Wyo- 


Returns to Royal Group, 
Working from Buffalo 

















J. C. 


MILWAUKEE—J. C. Qualmann, fu 
the past three years associated with tlie 
Roberts Company, prominent local 
agency in Milwaukee, has resigned to 
join Royal-Liverpool as state agent fo1 
Erie county with headquarters at But- 
falo. Mr. Qualmann has had long pre- 
vious experience in company ranks be- 
fore joining the Roberts agency. He 
started in the business with the old 
Rockwood-Badgerow Company of Chi- 
cago, now the Rockwood Company. 
Later he was connected with the West- 
ern Sprinkled Risk Association, and 
then joined Queen in the western de- 
partment headquarters in Chicago. He 
became special agent for Queen in Ohio 
and then shifted to Wisconsin where he 
was state agent for Queen and Newark, 
retaining that connection 12 years until 
he went with Phoenix of Hartford as 
Wisconsin state agent in 1936. Mr. 
Qualmann is a 0 loyal gander of the 
Wisconsin Blue Goose. 

At Buffalo Mr. Qualmann succeeds W. 
O. Baldwin, who was recently made re- 
gional manager of New York state, ex- 
clusive of New York city and suburban. 


QUALMANN 


ming and New Mexico, also will serve 


in that capacity for L. & L. & G,, 
assuming the duties relinquished by 
Mr. White. 


Louisiana Blue Goose in 
Its Annual Splash 


NEW ORLEANS — The annual 
splash of the Louisiana Blue Goose held 
here established new attendance records 
at both the business meeting and at 
the dance in the evening. General Agent 
M. J. Hartson was elected most loyal 
gander, succeeding Jules Simoneaux, 
who consented to assume the post of 
wielder. Other officials elected are: 
Wm. Gayle, supervisor; Louis Vauthier, 
custodian; H. M. Holland, guardian; 
E. J. Sullivan, keeper. 


Home Makes A.) F. Herman 
Loss Division Executive 


A. F. Herman, who has been state 
agent for Home at Parkersburg, W. Va., 
is being brought into the home office 
as assistant general adjuster. He has 
been with the Home since 1914 and has 
been in the field since 1920. Succeeding 
Mr. Herman as West Virginia state 





SPECIAL AGENT AVAILABLE 
Young man, 31, with 13 years fire underwriting 
experience in Michigan and Ohio, desires position 
as Special Agent in Middle Western territory. 
Familiar with Dean Schedule, Special Hazards 
and Consequential Coverages. References fur- 
nished. 
ADDRESS L-70, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 





agent will be J. Carter Cook, ny who 
has been state agent in North and South 
Carolina for National Liberty and 
Georgia Home. 

Supervision of those two companies 
in North Carolina hereafter will be 
handled by State Agent C. T. Lloyd and 
Special Agent S. L. Lucas of Richmond, 
Va. South Carolina supervision of the 
two companies will be handled by State 
Agent C. R. Willcoxon of Atlanta. 


Collins Heads St. Louis Pond 


ST. LOUIS—Thomas F. Collins, 
Phoenix of Hartford, was elected most 
loyal gander of the St. Louis Blue Goose 
at the annual meeting. Other officers 
are: Supervisor, E. P. Kiesler, Kansas 
City F. & M.; custodian, K. C. White, 
Underwriters Adjusting; guardian, B. 
Z. Novak, Home of New York; keeper, 
W. B. Clinite, manager Missouri Audit 
Bureau, and wielder, F. B. Flick, Auto- 
mobile of Hartford. 


Hillis Rhyan with Pr Prudential 
Hillis C. 


signed as 


who recently re- 
Milwaukee manager of the 
Guardian Life, has joined the Sidney 
Herzberg agency of the Prudential or- 
dinary department there as agency 


Rhyan, 


as- 


sistant. He will do development work 
as well as _ personal ar eer = Mr. 
was with the .Guardian Life 


Rhyan 
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there for nearly 15 years, after having 
been with the Equitable Society more 
than four years. Before entering life 
insurance, he was state agent of the 
Hartford Fire 4% years. He started 
with the National of Hartford as spe- 
cial agent in Indianapolis in 1914, and 
also was with the Niagara Fire as field 
man for a time before going to Milwau- 
Kee, 


Kelly Heads New Jersey Unit 


At the annual outing and meeting of 
the New Jersey Special Agents Associa- 
tion at Livingston, N. J,. the following 
officers were elected: President, Edward 
Kelly, Hanover; vice-president, Fred 
Hoops, Firemen’s of Newark; secretary, 
P. M. C. Hauser, Security; treasurer, W. 
B Holmes, Yorkshire. 


Indiana Speaking Course 

The speakers’ class that was orga- 
nized following the short course in pub- 
lic speaking recently given by Henry 
K. Rogers, Western Actuarial Bureau, 
in Indianapolis held its first meeting 
Monday noon. Ten of the original 
pupils were present as well as a num- 
ber of others who wish to take the train- 
ing. W. C. Leuter, Ohio Farmers, was 
the principal speaker and made a talk 
on “Fire Prevention in Air Condition- 
ing.” W. L. Jones, Commercial Union, 





Many a man finds himself “in 
the dog house” due to his own 
actions, or lack of action. The 
agent who neglects to see that 
his assureds have adequate and 
proper coverage is reserving 
space for himself in that well- 
known domicile. Play 








safe—avoid this contingency, by 
representing a multiple line 
Group, writing all forms of Fire, 
Casualty and Inland Marine in- 
surance. There’s a definite ad- 
vantage in placing your Fire 
and Casualty business through 
a single organization! 
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president of the Indiana Fire Prevention 
Association, under whose auspices the 
enterprise originated, presided. J. J. 
Ronayne, Commercial Union, was 
elected permanent chairman of the class, 
with Jas. A. Bawden, Springfield Fire 
& Marine, as vice-chairman. Chas. B. 
Watkins, New York Underwriters, was 
delegated to arrange for future meet- 
ings. The next meeting will be held 
June 24. 


Wilcox and Gisburne Head 
Missouri Field Groups ; 


KANSAS CITY—tThe Missouri Fire 
Underwriters Association elected Roe 
M. Wilcox, Crum & Forster, Kansas 
City, president to succeed E. De- 
Haven, Hartford, St. Louis; E. L. Crel- 
lin, America Fore, St. Louis, vice- 
president, and F. S, Slagle, Automobile 
of Hartford, Kansas City, reelected sec- 
retary-treasurer. Mrs. L. M. Burnett 
was renamed assistant secretary. 

The Missouri State Fire Prevention 
Association elected R. M. Gisburne, 
Home of New York, St. Louis, presi- 
dent to succeed Paul H. Barr, Hanover, 
Kansas City: Al. H. Notton, North 
British, Kansas City, vice-president, and 
Tom Kingsley, Travelers, St. Louis, 
secretary. 

About 100, including ladies, attended 
the meeting at Taneycomo Hotel, Rock- 
away Beach, Mo. 


Texas Blue Goose Election 

The Texas Blue Geese are 
ready for a flight south. The 
Texas pond at Dallas has decided to 
join the south Texas pond at Santonio 
in its big annual splash in Galveston 
June 28. It is also understood the Okla- 
homa pond will make a flight to the 
south for the big doings. 

J. G. Levey, most loyal gander of the 
South Texas pond, attended the annua! 
meeting of the north Texas organization 
to extend the invitation. 

Officers for the North Texas pond 
are: Chas. L. Beale, most loyal gander; 
J. F. Miazza, supervisor; John Craw- 
ford, custodian; A. E. Barrett, 
guardian; E. R. Scoen, keeper; A. H. 
Haynes, wielder: Jim Brent, Ben “ 
lor, C. G. Dempsey, Horace 
Herndon Johns and E. H. 
guards. 


making 
North 


Miller, 
Blackwell, 


Busy Week at White Sulphur 

The mid-vear meeting of the West 
Virginia Fire Underwriters Association 
is being held at White Sulphur Springs, 
W. Va., July 10. The West Virginia 
Association of Insurance Agents is hav- 
ing its annual meeting at the same place 
July 8-10, In addition the eastern re- 
gional conference of Aetna Life will be 
conducted at the same place during 
those three days. 


Barker, Schweiss in Field 


Two members of the 
western department of Hartford Fire 
have been assigned to field duties. 
George W. Barker, who has been con- 
nected with Hartford Fire five 


staff in the 


| years in 
Chicago, is assigned to Kansas with 
headquarters — in Topeka. Michael 


Schweiss, who has been in the western 
department 10 years, is sent into the 
Ohio field with headquarters at Toledo 


Michigan Blue Goose Splash 

_ The Michigan Blue Goose will hold 
its annual meeting, outing and good fel- 
lowship dinner in connection with the 
Michigan Fire Underwriters Association 
assembly at the Belvedere Hotel, 
Charlevoix, June 19-20. M. L. Degenaar 
Firemen’s group, retires as most loyal 
gander. T. M. Nyholm, National, goes 
up to the top office. J. F. Bohrer, Cam- 
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den Fire, is to be supervisor; G. L. 
Stone, Home, custodian; P. F. Seefeld, 
guardian; O. D. Wiche, Phoenix, Eng- 
land, keeper, and W. T. Benallack, 
Michigan F. & M., wielder. Mr. Dege- 
naar is at the Mayo Hospital, Rochester, 
Minn. Hence he will not be present at 
the meeting. 


New England Blue Goose Elects 


BOSTON—The New England Blue 
Goose, at a ladies night session, elected 
these officers: Most loyal gander, W. A. 
Sturgis, North British & Mercantile; 
supervisor, H. A. Hugard, Firemen’s; 
custodian, D. L. Vigue, Great American; 
guardian, L. J Winslow, Travelers Fire; 
keeper, Frank Walls, London Assur- 
ance; wielder, J. F. Driscoll, Atlas; dele- 
gate grand nest, Mr. Driscoll. 


Stephens Indiana President 


Duke R. Stephens, Millers National, 
was elected president of the Indiana 
Field Club at a meeting at the home of 
Ross A. Moore, Firemen’s, . Indianapo- 
lis. The vice- president is J. W. Byrne, 
Firemen’s, and_ secretary, C. W. 
Stickles, Northwestern National. <A fare- 
well party was given for Dana L. Jones, 
Ohio Farmers, who has been promoted 
to a home office position. He was pre- 
sented with a gift. The party was at- 
tended by members of the club and their 
wives 


Born Speaker at Illinois Rally 


E. H. Born, assistant manager West- 
ern Underwriters Association, will be 
the main speaker at the Illinois Fire 
Underwriters Association meeting June 
13-14 at Lake Wawasee, Ind. He will 
talk on “The Advantages to the Agent 
in Representing Western Underwriters 
Association Companies.” 

The regular business development 
meeting will be held and a new chair- 
man will be elected. Regular elections 
will be in order and no other speakers 
are scheduled. An entertainment and 
recreational program make up the rest 
of the meeting. 

D. M. Vance, Bloomington, state 
agent Roval-Liverpool group, will be 
elected president for the coming year 
It is probable that H. E. Johnson, Chi- 
cago, Aetna Fire, will be elected vice- 
president. Henry O'Loughlin, Chicago, 
state agent Phoenix of Hartford, is the 
outgoing president. 


Field Conference Held 

SAN FRANCISCO—Field men for 
the Commercial Union group in north- 
ern California spent Monday and Tues- 
day here attending the semi-annual con- 
ference with Pacific coast department 
officials. In the absence of John C. 

(CONTINUED ON PAGE 20) 
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Annual Statement 


UNITED STATES BRANCH 
ASSETS 


U. S. GOVERNMENT BONDS ...............- 


OTHER BONDS ...... 
STOCKS .... 
CASH IN BANKS AND OFFICE 


PREMIUMS RECEIVABLE 
(Not over 90 days due) 


ACCRUED INTEREST AND OTHER ASSETS 


LIABILITIES 


RESERVE—For Unpaid Claims 
RESERVE—For Unearned Premiums 


RESERVE—For Taxes and all other Liabilities 


TOTAL LIABILITIES 
STATUTORY DEPOSIT 
NET SURPLUS 
SURPLUS TO POLICYHOLDERS 


DECEMBER 31, 1939 


sites ...$ 791,438.80 


500,751.04 
1,435,483.83 
610,416.56 
265,457.00 


34,450.36 
$3,637,997.59 


$ 320,636.63 
1,386,124.61 
147,576.77 
$1,854,338.01 


$ 400,000.00 
1,383,659.58 


1,783,659.S8 
$3,637,997.59 


Bonds and Stocks valued on basis approved by National Association of 
Insurance Commissioners. If actual December 31, 1939 Market quotations 
of Bonds and Stocks had been used the assets would be $3,699,784.05 and 
the policyholders’ surplus $1,845,446.04. Securities carried at $583,044.80 


are deposited for purposes required by law. 


Ge os ol a en ol 


~ Annual Statement 
UNITED STATES BRANCH DECEMBER 31, 1939 


ASSETS 


U. S. GOVERNMENT BONDS 





$ 542,647.60 


OTHER BONDS $31,619.89 

STOCKS 166,850.00 

CASH IN BANKS AND OFFICE 173,447.46 

PREMIUMS RECEIVABLE 57,696.92 
(Not over 90 days due) 

ACCRUED INTEREST AND OTHER ASSETS 14,076.41 


$1,486,338.28 


LIABILITIES 


RESERVE—For Unpaid Claims ................---.--+++- $ 68,036.87 
RESERVE—For Unearned Premiums ................ 429,709.03 
RESERVE—For Taxes and all other Liabilities.. 43,727.76 


TOTAL LIABILITIES . 
STATUTORY DEPOSIT 
NET SURPLUS 
SURPLUS TO POLICYHOLDERS 


cc tnasinainiiiaceingiee $ 541,473.66 
$400,000.00 
544,864.62 

one 944,864.62 

$1,486,338.28 

Bonds and Stocks valued on basis approved by National Association of 

Insurance Commissioners. If actual December 31, 1939 Market quotations 

of Bonds and Stocks had been used the assets would be $1,470,273.29 and 


the policyholders’ surplus $928,799.63. Securities carried at $542,647.60 
in the above statement are deposited for purposes required by law. 
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EDITORIAL COMMENT 





Grasping Opportunities to Learn 


Even the most lowly positions have 
opportunities for the addition of knowl- 
edge and the broadening of one’s out- 
look. The other day a company official 
told of two boys that his organization 
started, first in the mailing department 
and then they were promoted to the 
supply division. One of these boys told 
his superior that he was not progressing 
to any great extent. He was queried as 
to his job and said it consisted of noth- 
ing else than wrapping up parcels, some- 
thing that he could learn in two hours 
time. He was asked if there was noth- 
ing else that he was getting out of his 
work and he replied at once in the 
negative. 

The department head sent for the 
other boy and with the two before him 
he asked the second one about his work 
in the supply department. The second 
boy told him that he found it very in- 
teresting. He watched the supplies going 
out to field men and local agents. He 
took a sample of each one home and 


read it over carefully, studying what 
each meant and if he found a stumbling 
block he made inquiry the next day of 
some employe who could straighten him 
out. He noted the difference between 
the supplies that went to local agents 
and field men. He learned where the 
field men were located and their names. 
He ascertained why they were at certain 
points. 

He studied the advertising literature 
that was sent out. He took home poli- 
cies, etc., and read them over carefully 
although they may not have been ex- 
hilarating reading. However, he said 
that he was adding greatly to his store 
of knowledge. 

The boy who found nothing in the 
supply department but the chore of 
wrapping bundles is still down the line. 
The other boy has gone upward and is 
still climbing. He saw something valu- 
able in what he was doing and made the 
greatest use of his opportunities. He 
was eager to learn, 


Capitalize on Ability of Promoters 


A Group of veterans were commenting 
upon the in the insurance 
business who had risen to great heights 
through their aggressiveness and then 
had gone to seed in administrative work. 
The pioneer and the promoter is not 
usually a good administrator, it was 
brought out. After he has established 
an organization which then needs some- 
one to consolidate the gains, the pioneer 
is impatient and seeks new fields to con- 
quer. He is qualified to create but not 
to conserve. Left in an administrative 
capacity he has a tendency to go off on 
a tangent and will not concentrate on 
the important details of his job. He is 
far-sighted and is mentally unable to 
adjust himself to the near-sightedness of 
necessary routine. 

Great agency organizations are built 
by the combination of efforts of the go- 
getter and carry-outer. Happily there 
are men with a capacity for both of 
these necessary functions, but these vet- 
erans in their discussion felt that the in- 
surance business as a whole has not 
capitalized enough on the ability of the 
promoters who have been permitted to 


“has beens” 


go into oblivion because they had later 
made a mess of an administrative job. 

By recognizing the abilities and the 
limitations of the aggressive agency 
builders, company executives can utilize 
these men to their fullest extent. It is 
the old law of supply and demand. When 
the promoter reaches the saturation 
point he should be given new fields to 
conquer. He should be recognized as a 
“new organization” man who can visual- 
ize and create and when he has done 
that, a consolidator should be moved in 
and the promoter should be started on 
another important job. 

There are many more capable consoli- 
dators and administrators available than 
there are creators and pioneers so that 
the business can’t afford to be wasteful 
of its promoters. It should use these go- 
getters for what they are worth and not 
penalize them for their limitations. In 
every field of endeavor there are men 
who have gone out and laid the tracks 
through the wilderness but it took other 
men of a different type to see that the 
trains which followed were operated ef- 
ficiently and on time. 


Talk It Over to Yourself 


Mvucu unnecessary trouble is incurred 
by all of us in speaking impetuously with- 
out giving much thought to the effect that 
such outbursts have on one’s hearers. In 


a very gripping recital of their venture on 
a 16-foot sailboat from Los Angeles down 
the coast of lower California and islands 
in the Pacific, through the Panama Canal 


and in the far recesses of Yucatan, DAN 
and GINGER LAMB have some forthright 
suggestions to make along with the story 
of their travels that can be taken to heart. 

For instance, DAN LAMB states that for 
many weeks he and his wife were alone 
and were not in contact with any human 
being. Therefore, the conversation had to 
be confined to themselves. It was a trying 
experience, as DAN relates. However, he 
came to the conclusion that there was only 
one course to pursue. When he became 
irritated and was about to eon abruptly 


and vehemently he went out by himself, 
repeated what he intended to say to GINGER, 
to himself. He then would decide whether 
it was the right and just course to pursue, 
In almost all cases he dismissed his un- 
guarded thrust and said nothing or softened 
down what he intended to say. He and 
GINGER talked the matter over and both 
decided on the same course of action. The 
result was that they dropped hasty and 
They realized that there 
was nothing to be gained in hotheaded ac- 
cusations or observations. 


brusque comment. 








PERSONAL SIDE OF THE BUSINESS 





J. G. Updegraff, Topeka, state agent 
of the Royal, Queen and Newark, is 
celebrating his 30th year with his com- 
panies, having been in Kansas 25 years. 
Mr. Updegratf is still quite active in 
field men’s affairs and last month was 
reelected vice-president of the Kansas 
Fire Prevention Association. He also 
represents the association for fire pre- 
vention activities in the Topeka chamber 
of commerce. 

V. S. Kerans, state agent for Corroon 
& Reynolds in Los Angeles, spent last 
week in Topeka and Wichita visiting old 
friends and attending the commence- 
ment of Washburn College at Topeka, 
from which he graduated in 1917. He 
started in the business with the Kansas 
Inspection Bureau in 1919. His late 
father operated an agency at Alma, 
Kan., for many years. 

Howard V. Wheeler, president of 
Wheeler, Kelly & Hagny, who has been 
in a cast in a Wichita hospital the past 
month due to a fractured hip suffered 
in a fall at his office, is improving satis- 
factorily, but must remain in the hos- 
pital for several more weeks and then 
will be on crutches for some time. 

Glenn D. Hussey of the Hussey 
Agency, Topeka, former president of 
the Kansas Association of Insurance 
Agents, was featured in a “Personality 
Sketch of Leading Topeka Business Ex- 
ecutives” in the Topeka “Daily Capital.” 

Stuart Ragland, who retired as presi- 
dent of the Virginia Association of In- 
surance Agents at the recent convention 
at Virginia Beach after an especially 
successful administration, was presented 
a three-piece silver coffee set in appre- 
ciation of his services. The presentation 
was made by Maj. W. L. Pierce of 
Christiansburg, who served as president 
1909-10. 

Many friends of A. Wilbur Nelson, 
assistant to General Manager Mallalieu 
of the National Board and former news- 
paper man who specialized in insurance 
for the Hearst papers and also the New 
York Herald-Tribune, are interested in 
the war correspondence work being 
done by his stepson, John McCutcheon 
Raleigh. Young Raleigh was in Europe 
at the time the present war started and 
immediately became a Berlin reporter 
for the Columbia Broadcasting System. 
He returned to the United States a few 
months ago to handle war news for 
Columbia in the New York office and in 
the current issue of the Saturday Eve- 
ning Post appears one of his articles 
under the title, “Your Son Will Not 
Return. Heil Hitler.” Mr. Raleigh’s 


mother is a sister of John T. McCutch- 
eon, the cartoonist, and the late George 
3arr McCutcheon, the novelist, and was 
herself the originator of the “Good 
Fairy” statue that enjoyed a great vogue 
a quarter century ago. 

J. C. Harding of Chicago, vice-presi- 
dent in charge of the western depart- 
ment of the Springfield F. & M. group, 
attended his 45th class reunion at 
Princeton University last week. He 
graduated with the class of '95. He was 
one of the best known men, not only in 
class but in college during those days. 

Roland H. Lang, Dixon, IIl., special 
agent Hartford Fire, and his family have 
returned from a joint visit to the hos- 
pital. Mrs. Lang brought home a baby 
daughter and Mr. Lang came home 
minus tonsils. 

Elinor A. Stickney, daughter of J. W. 
Stickney, secretary-treasurer of the In- 
dianapolis Insurance Agents Associa- 
tion, was married to L. O. Schmidt, son 
of Oscar Schmidt, formerly an officer of 
the old German Mutual Fire of Indiana 
and later a local agent in Indianapolis. 
They will make their home in Chicago, 
where Mr. Schmidt is with a trust com- 
~_. 

. C. Roberts, local agent of Olney, 
nie ‘held an outing for company repre- 
sentatives and local agents from sur- 
rounding towns. Among the guests were 

A. McClelland of Chicago, general 
adjuster for Great American, and Ever- 
ett Tanner of Rockford, Ill, executive 
assistant for Security of New Haven. 

W. R. Draham, Olympia, Wash., 
agent was married to Miss Dorothy 
Babcock of Ft. Worth, Tex. 


DEATHS 


H. G. Wilks, 72, local agent in New- 
port, R. I., for 40 years and secretary 
of the Newport Board of Fire Under- 
writers for 25 years until 1933, died fol- 
lowing a short illness. 

Ella Bailey Chappelear, mother of 
C. W. Chappelear, Hartford, agency 
superintendent London & Lancashire 
group, died at his home in West Hart- 
ford June 5. She was taken to New 
Lexington, O., for burial June 7. This 
announcement will be received with deep 
regret by Mr. Chappelear’s many friends 
to whom his mother was known. 

Stacy M. Cahn, 56, farm special agent 
for Aetna Fire in northern Illinois, died 
unexpectedly in a hotel in Bloomington, 
Ill., the other evening. He played golf 
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Surety Organization 
ls Now Completed 
by Travelers 


Personnel of New Division 
Is Announced—Ready 
to Start July 1 


“Representing over 400 years experi- 
ence in the surety business, the men 
added to the home 
office and field staff 
of the Travelers 
Indemnity Com- 
pany as it enters 
the fidelity and 
surety business on 
July 1, average 15 
years each,” said 
Secretary James C. 
Smith in announc- 
ing the appoint- 
ment of the per- 
sonnel of the new 
department. “This 
assures,” he added, 
“a high quality of 
service to agents, brokers and buyers of 
bonds.” 

Mr. Smith himself has had 20 years 
experience in this field and will be as- 
sisted in his home office duties by two 
other veterans, Blair J. Wormer, who 
has been appointed chief surety under- 
writer and Minturn T. Wright, Jr., ap- 
pointed chief fidelity underwriter. Other 
members of the home office staff joining 
the new organization are L. V. Irvine, 
assistant supervisor of the agency field 
service school, fidelity and surety divi- 
sion, and Robert Ferguson, Jr., home 
office assistant to Secretary Smith. 

Milton L. Perry is announced as man- 
ager at 55 John street, New York, and 
Walter W. McGah and Donald F. 
Harned, assistant managers of the same 
office. Oscar Linn becomes assistant 
manager at the 42nd street office and 
John W. Schroeder, assistant manager 
of the Brooklyn office. Other assign- 
ments of assistant managers for fidelity 
and surety lines serving under casualty 
managers, have been made as follows: 
George C. Howie, Rochester; William 
A. Sessions, Buffalo; Asher A. Michel- 
bacher, Philadelphia; M. Stanley Mc- 
Comas, Jr., Indianapolis; William T. 
Davies, Milwaukee; James R. Henry, 
Chicago; Gould A Hurlbut, Boston; Ed- 
win V. Proudfoot, Des Moines; Donald 
H. Colyer, Newark; F. Stanley Plews, 
Los Angeles; J. LeRov Tull, Dallas; 
Anderson W. Douthat, Cleveland; John 
Kahl, Minneapolis; Lloyd H. Conochie, 
Detroit: Thomas Wilson, Hartford; and 
L. Opie Chanceller, field assistant, Bos- 
ton. 

At a recent three-day conference of 
field and home office men held at Hart- 
ford, plans for developing the surety 
lines were comprehensively reviewed. 

Mr. Smith, until he went with Travel- 
ers, was Detroit manager of American 
Surety; Mr. W right was assistant man- 
ager of the bond department at the 
head office of Indemnity of North 
America, and Mr. Wormer was counsel 





James C. Smith 


Ohio Department Is 
Refusing Licenses 


Takes Action on Automo- 
bile Insurance Agency of 
Cincinnati Club 


COLUMBUS, O.—Finding that the 
Automobile Insurance Agency, adjunct 
of the Cincinnati Automobile Club has 
been operating illegally in representing 
the American Motorists of Chicago and 
the Grain Dealers’ National Mutual of 
Indianapolis without being licensed as 
agent for them, and that the agency is 

unsuitable” to be licensed, Superinten- 
dent Lloyd of Ohio has issued a ruling 
denying the applications of the Republic 
Mutual and Motorists Mutual, both of 
Columbus, to license the agency. 

The ruling was issued June 8, and 
followed a hearing on the complaint of 
the Ohio Association of Insurance 
Agents, to determine the suitability of 
the automobile club’s agency to be 
licensed for the new license year, on 
application of the two Columbus mutual 
companies. It applies also to Edward 
Bernard, a constituent member of the 
agency, who is secretary of the auto 
club. 

In an attempt to effect a compromise 
under which complaint would be with- 
drawn, the agency, through its attorneys, 
agreed to make certain changes in its 
operations, such as the use of an exten- 
sion telephone connection with the 
auto club’s private exchange, connecting 
offices and joint advertising. 


Licenses Held Up 


The department has held up the 
licenses of approximately 20 sales rep- 
resentatives of the automobile club, who 
were selling insurance in connection 
with club memberships. In connection 
with the agreement to make conces- 
sions for his client, the auto agency, the 
attorney stipulated that the offer was 
made without prejudice to the appli- 
cant’s rights in the current litigation 
and with the understanding that it 
should not be offered on evidence nor 
be admissible as such in the current 
litigation nor in any mandamus action 
which may be filed seeking to compel 
the superintendent to grant the licenses. 

The finding that the agency had been 
representing the American Motorists 
and the Grain Dealers’ National Mutual 
illegally, injects a new element into the 
10 year old controversy. The ‘findings 
of the August, 1939, ruling, which the 
superintendent’s order declares still to 
apply, contained a long list of counts. 


and assistant secretary of London & 
Lancashire Indemnity at the home 
office. Mr. Irvine was with Aetna Cas- 
ualty in Toledo. 

Mr. Irvine is currently on an agency 
trip in the middlewest. He was in Chi- 
cago Monday and Tuesday and then he 
left for Minneapolis. He will also stop 
at Indianapolis, Columbus and Detroit. 


Files Merit Rating Plan 

OLYMPIA, WASH. — The Accident 
& Casualty has filed its automobile lia- 
bility merit rating plan, using rates 
adopted April 1 as a base. 


Brokers Endorse 
N. Y. Proposals 


Joint Committee Favors 
Compensation Changes 
Desired by Bureau 


A joint committee of four brokers as- 
sociations in the New York Metropoli- 
tan district has filed a _ brief with 
Superintendent Pink of New York, endors- 
ing the proposals for modifying the 
compensation rating. plans that are pro- 
posed in New York by the National Bu- 
reau of Casualty & Surety Underwrit- 
ers and that are bitterly opposed by the 
mutual interests. The committee speaks 
for the Bronx Insurance Men’s Associa- 
tion, Brooklyn Insurance Brokers Asso- 
ciation, General Brokers Association and 
Independent Brokers Association of 
Brooklyn. 

The brief champions the proposal to 
shift the assessment for the state indus- 
trial commission from the expense to 
the loss column so as to justify restora- 
tion of top commissions to 17% percent. 
The brokers point out that reduction of 
commissions was put into effect in 1935 
as an emergency measure, to minimize 
the rate increase that had to be ordered 
that year. Since then, they observe, the 
rate level has been declining. Even with 
the proposed increase in commission, 
the level for compensation rates for the 
year commencing July 1 would still be 
more than 6 percent less than for the 
year just drawing to a close and about 
12 percent less than the level of 1935. 

The brokers also endorse the proposal 
to modify the retrospective rating plan 
by making the allowance for general ad- 
ministration and payroll audit expenses 
a percentage of the minimum retrospec- 
tive premium. That is the same basis 
upon which commissions are paid. 

Such a modification, the brokers con- 
tend, would not work any disadvantage 
to the smaller employer. 

The proposal to reduce by 13.6 per- 
cent the premium in excess of $5,000 is 
also supported by the brokers. The 
point is made that this would help the 
employers in competition with indus- 
tries of other states where equity rating 
is available. The brokers say they are 
willing ‘to support this proposal despite 
their fundamental opposition to graded 
scales of commission. The proposal con- 
templates that the commission not ex- 
ceed 15 percent on that portion of the 
premium that exceeds $5,000. 


Stevedore Risk Classification 


The manual committee of the National 
Council on Compensation Insurance, in 
conjunction with representatives of 
other rating bodies,is considering the 
perplexing question as to the proper 
classification of stevedore risks. The 
points involved relate to the measure of 
liability assumed by shippers, ship-own- 
ers, contractors for unloading and other 
interests involved in the work. 


Responsibility Act in Quebec 

MONTREAL—A financial responsi- 
bility act for the province of Quebec has 
been introduced by the provincial gov- 
ernment similar to legislation already 
existing in all other Canadian provinces, 
and 33 American states. 


Ferguson Named 
to Head National 
A. & H. Association 


Indianapolis Gets Mid- 
year Session—Annual 
Meeting to Los Angeles 


NEW OFFICERS ELECTED 


President—E. H. Ferguson, Great 
Northern Life, Chicago. 


First Vice -president—C. E. Dal- 
rymple. Preferred Accident, Milwau- 
kee. 


Second Vice-president — George L. 
5 Jr.. Columbian National Life. 

. Louis. 

“Third Vice-president—Homer Bisch, 
National Casualty, Toledo. 

Secretary—C. A. Sholl, Globe Cas- 
ualty. Columbus. O. 

Chairman executive committee—W. B. 
Cornett. Loyal Protective Life, Colum- 
bus. O. 

New members executive committee 
—F. B. Alldredge. Occidental Life, Los 
Angeles; E. F. Gregory, Colorado Life. 
Denver; Sidney Altman, Metropolitan 
Life. St. Louis. 


By FRANK A. POST 


At the meeting of the 
dent & Health 
Ohio. 


National Acci- 
Association in Columbus, 
admittedly the largest and best 


annual meeting ever held by the or- 
ganization, E. H. Ferguson, assistant 
secretary Great Northern Life, Chicago, 


was elected president to succeed W. B. 


Cornett, Loyal Protective Life, Co- 
lumbus, who automatically becomes 
chairman of the executive committee 


under an amendment to the constitution 
adopted at this session. Mr. Ferguson 
has been very active in the National 
association ever since its organization, 
served as its executive secretary for 
two years and has been first vice-presi- 
dent the past year. He is also chair- 
man of the agency management com- 
mittee of the Health & Accident 
Underwriters Conference, which is hold- 
ing its annual meeting in Minneapolis 
this week. 

\ll of the other National association 
officers were moved up a notch. C. A. 
Sholl, president Globe Casualty, Co- 
lumbus, who is general chairman of the 
Columbus convention committee and 
has just retired as president of the Ohio 
state association, was elected secretary, 
thus starting him up the ladder. 


Indianapolis, Los Angeles Get Meetings 


Indianapolis won out for the mid-year 
meeting next January over Kansas City, 
after a lively contest. This is the first 
time there has ever been a contest for 
the midyear meeting, which gives evi- 
dence of the increased interest in the 
National association. It was particu- 
larly significant in this case, as the In- 


dianapolis and Kansas City associations 
have both been organized in the past 
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vez s g s was selected tor the 
nex nual ( to be held in May 
or | St. Lou had launched an 
‘ n for the 1941 meeting 
nvention all plastered 
posters and was dis- 
ittons to all arrivals, but 
| st minute in favor of 
t the same time announc- 
lidacy for the 1942 meeting 
vise extended an invitation 
eeting and Seattle put one 
: City, after losing 
out on next January, asked 
for the -eting in 1942 
Registration Is 747 
Phe 1 registration count, 747, was 
so far ahead of any previous annual 
meeting that there was no comparison. 
The attendance home office men was 
especially notable, evidencing their rec- 
ognition of interest in the National as- 
sociation movement. Interest was main- 
tained igh point throughout the 
sessions, of 90-degree weather 
and a overcrowded program, 
with 21 speakers appearing on the two 
days, making it necessary for nearly all 


of the second day speakers to cut down 















their addresses very materially. 

High tril was paid to retiring 
President Cornett throughout the con- 
vention, for notable work the past 
year. At the banquet, a group of his 
friends presented Mr. Cornett a wrist 
watch and Mrs. Cornett a bouquet of 
roses, the presentation being made by 
Dwight Mead of Seattle, former national 
president. R. E. L. Hill, public rela- 
tions director of the Unieersiey of Mis- 
souri alumni association, who also was 
heard at the St. Louis meeting, was the 
banquet speaker, substituting for Sena- 
tér Chandler of Kentucky, who was un- 
able to leave Washington 


Cornett Reviews Growth 


Accompli —— of the past year 
were reviewed by President W. B. Cor- 
nett, Loyal Protective Life. The main 


objective has been to organize new as- 
locals have now joined 
Interest is 


sociations and 19 
the National organization. 


also being stimulated in 15 to 20 addi- 
tional cities for the formation of local 
units during the coming year. ; 
The National and local associations 
can do constructive work in spreading 
the gospel of accident and health pro- 
tection, Mr. Cornett declared. They can 
also play a most important part in legis- 
lative matters and in cooperating with 
state insurance departments in law en- 


forcement. 
Should Watch Non-Profit Developments 


Careful consideration should be given 
to non-profit hospital medical competi- 


tion, Mr. Cornett warned. There are 
now more than 5,000,000 enrolled in 
more than 50 non- profit hospitalization 
groups. Since there is a demand for 
this protection, the situation should be 
analyzed. If hospitalization coverage 
can be written successfully by the com- 
panies they should not stand by and 
let new, inexperienced groups take over. 
While some feel the non-profit plans 
have helped stimulate accident and 
health production, a long range view of 
the situation raises serious doubts that 
such will be the case in a few years. 


“Let’s not be too sure that the so-called 
non-profit organizations aren’t like ter- 
mites, boring from within,” Mr. Cornett 
warned. 

In order to do a better public rela- 
tions job, better selection and training 
of agents is needed. The agent who 
does not fit into the picture should not 
be allowed to hang on until he starves 
out, Mr. Cornett said. 

The possibility of establishing a sales 
research bureau for the accident and 
health business was suggested by Mr. 
Cornett. He recommended that every 
local association arrange to give a sales 
course during the year. 


Should Be Regarded as Necessity 


Accident and health insurance should 
be regarded by every bread winner as 
a necessity as it insures his current earn- 
ing capacity upon which he and_ his 
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At producers banquet sponsored by Accident & Health Club of New York City: 

Top—W. J. Falvey, New York City, vice-president Massachusetts Bonding and 
honorary chairman New York City Accident & Health Club’s A. & H. Week com- 
mittee, who acted as toastmaster at the club’s producers banquet: J. T. Taylor, 
national legislative director, American Legion, who delivered the principal address; 
and Ray Murphy, assistant general manager Association of Casualty & Surety 
Executives, former national commander American Legion. 

Center—Health Commissioner H. L. Rice of New York City. who addressed the 
banquet, and W. T. Hammer, accident and health manager Commercial Casualty, 


New York City, club president. 


Bottom—Leslie Winslow, accident and health manager New York City, Fireman’‘s 
Fund Indemnity; and L. K. Farrell, assistant secretary and manager accident and 
health department Metropolitan Life. Both are former presidents of the Accident & 


Health Club. 


Financial Responsibility 
Law Weakened by Decision 


ST. PAUL—Enforcement of 
sota’s financial responsibility act is 
weakened considerably by a state su- 
preme court ruling restricting the au- 
thority of the highway commissioner. 
The court held that after the conviction 
of a first offender for which the driver’s 
license has been revoked, the highway 
commissioner may not require a show- 
ing of financial responsibility before re- 
instating the license. 

The court also denied the highway 
commissioner the right to revoke the li- 
cense of a first offender following his 
conviction of driving while drunk, with- 
out specific recommendation from the 
trial court. 

The practice has been, highway offi- 
cials say, to revoke all driver licenses as 
soon as convictions are reported. When 
the case has been under state prosecu- 
tion the license has not been reinstated 
for a first offender until he can show 
financial responsibility. 

This court ruling may bring about a 


Minne- 


Two Casualty Questions 
Before Arkansas Voters 


Two matters of particular interest to 
insurance will be placed upon the ballot 
at the November general election in 
Arkansas. One question is whether the 
workmen’s compensation law under a 
system of private insurance that was 
enacted by the 1939 legislature, shall be 
put into effect or whether there shall be 
a state fund plan. The advocates of the 
state fund are making a vigorous cam- 
paign in behalf of that principle. 

The other question is whether the 
1939 act limiting venue in personal in- 
jury litigation to the plaintiff’s home 
county or the county in which the acci- 
dent occurred shall be retained. Pre- 
viously, with almost unlimited venue, 
the damage suit racket had reached large 
proportions in Arkansas. 


strengthening of the state’s financial re- 
sponsibilitv act for which insurance men 
have been clamoring for some time. 
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Rowe Regarded as 
Constructive Force 
in Casualty Field 


J. Scofield Rowe, 71, vice-president ot 
the > Metropolitan Casualty and Commer 
cial Casualty, died at his home at Madi- 
son, N. J., after a heart attack. He had 
just returned from a trip to Maine. His 
wife survives. Mr. Rowe was born in 
Grand Rapids, Mich., Nov. 6, 1868, and 
was educated at Little Rock University. 
He — his insurance career in 1891 
at the United States headquarters of the 
canahcmens Liability at Boston when 
G. M. Endicott was manager. He be- 
came auditor and later extended his 
activities in that company. It had intro- 
duced employers’ liability insurance in 
the United States only five years earlier, 
Mr. Rowe may be said to have 
entered the liability business in its in- 
fancy. 

Joined the Aetna Life 
1902, when the Aetna Life entered 
liability field, Mr. Rowe resigned 
the Employers Liability and be- 
assistant secretary of the Aetna 
Later he became vice-president, 
the Aetna Casualty & Surety Co. and 
Automobile, and was really the operat- 
ing head of the group for lines other 
than life and personal accident. 

It was with the Aetna Life organiza- 
tion that he won his spurs. He was 
a very resourceful, ingenious man and 
was seeking at all times to introduce 
new coverages, refine those already in 
existence, explore insurance markets, 
looking ahead at possible trends and 
taking advantage of everything that was 
new. He was a positive character, was 
well informed and had developed as he 
grew. For instance, it was largely at 
his urging that the Aetna Casualty was 
formed. Then he urged the directors 
to establish the Automobile of Hartford 
in order to provide the fire end of auto- 
mobile insurance. 

Mr. Rowe developed into a high grade 
underwriter. He had a splendid knowl- 
edge of contracts, he knew the legal 
side of insurance and hence as a general 
administrator he gained a wide experi- 
ence. He attempted to see every side 
of a question that came up and while 
he was positive in his own views, if he 
saw that he had taken a wrong slant 
he did not hesitate to reverse himself. 

Mr. Rowe resigned from the Aetna 
Life during the last war and became 
president and general manager of the 
Maritime Underwriting Agency, in New 
York, which was general agent of the 

3ankers & Shippers, which had _ just 
been organized in the office of Willcox, 
Peck & Hughes. The agency also rep- 
resented a number of other companies 
for marine business, At that time war 
risk and ocean marine insurance on 
account of the war was at its height. 
The rates were high. When the war 
ended rates fell and Mr. Rowe got out 
of the marine business. 


Went with the U. S. F. & G. 


He concluded that he would take a 
vacation and started on an automobile 
trip to the Pacific coast. He then ran 
into President Bland of the U. S. Fidel- 
ity & Guaranty, which was having con- 
siderable trouble in its casualty depart- 
ment. It had been purely a_ surety 
company and had branched out into the 
casualty field. Mr. Bland recognized 
Mr. Rowe’s experience and ability. He 
induced him to become a vice-president 
of the United States Fidelity & Casualty 
and was given immediate charge of the 
casualty department. The Metropolitan 
Casualty had been reorganized from the 
old Metropolitan Plate Glass and as it 
extended its activities it was not faring 
so well and a group of upstate New 
York people got control. Mr. Rowe 
felt that the purchase would be advis- 
able and hence the U. S. F. & G. bought 
it in 1923. However, the management 
of the U. S. F. & G. later on concluded 
that it had all it could do with its own 
knitting and desired to get rid of the 

(CONTINUED ON PAGE 22 
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Mid- fid-West ‘Manager 
of Seattle Company 


Armstrong Crawford has joined Gen- 
eral Casualty of Seattle as manager for 
casualty operations in the midwest terri- 
tory. Mr. Crawford will spend two 
weeks at the home office and will then 














ARMSTRONG CRAWFORD 


make his headquarters in St. Louis. He 


will have jurisdiction over Missouri, 
Wisconsin, Illinois, Michigan, Indiana, 
Ohio, Kentucky, Oklahoma, Arkansas 


and Kansas. Jack Scurry will continue 
at Chicago in charge of fire operations 
for the group. 

A native of Ohio, Mr. Crawford en- 
tered the business through local agency 
channels in Lansing, Mich., in 1915. 
After serving in the war he went to Chi- 
cago and became connected with Michi- 
gan Automobile and in 1921 became 
manager of the Chicago branch. In 
1924 he was manager of the Chicago of- 
fice of Central West Casualty, later be- 
coming executive  vice- president in 
charge of production. 

In 1933 he formed Great Lakes Cas- 
ualty of Detroit as successor to Central 
West, being elected president and gen- 
eral manager. In 1938 Great Lakes was 
purchased by D. F. Broderick of De- 
troit. Mr. Crawford was then elected 
vice-president and director of Dearborn 
National as well as continuing as presi- 
dent of Great Lakes. 

Last December he resigned his posi- 
tions with Great Lakes and Dearborn 
and since that time has been retained as 
technical adviser for Mid-America of 
Detroit. 

Mr. Crawford has gained extensive 
experience in practically all departments 
of a casualty company. He is noted for 
his research and analytical ability. 


Fined for Making False 
Claim Under A. & H. Policy 


A Chicago dentist was fined $300 the 
other day in the Chicago municipal court 
in an action brought by the state’s at- 
torney for seeking to collect from Zurich 
under an accident and health policy for 
disability that did not exist. He pleaded 
guilty to a charge of seeking to obtain 
money under false pretenses. The den- 
tist is Dr. Kordyjan W. Dowgiallo. He 
assigned his claim under the accident 
and health policy to a relative and the 
relative brought suit against Zurich. The 
amount that was sought against Zurich 
Was $22,324. At the end of the cross 
examination of Dr. Dowgiallo in the suit 
against Zurich, the relative agreed to dis- 
miss the suit with prejudice. 

Dr. Dow giallo was supposed to have 
been involved in an accident in 1931 and 
it was claimed that he was totally dis- 
abled for a period of two year. How- 
ever, there was testimony that he was 
carrving on his practice in the usual way 
during that period. 
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"Verdict Threatens 
to Gag Doctors 


Arizona Jury Renders $6.- 
000 Judgment Against 
Expert Witnesses 


Holding possibilities of far reaching 
effects in gagging honest opinions ot! 
physicians in compensation cases, a ver- 
dict has been rendered by a Phoenix, 
Ariz., jury awarding $6,000 to a truck 
driver who charged six doctors with 
having talsely testified that he had re- 
covered and was no longer entitled to 
workmen's compensation. P. L. Tissaw, 
the plaintiff, was awarded $2,000 actual 
damages and $4,000 punitive damages. 
The trial lasted three days. Defendants 
were Drs. H. W. Rice, Bisbee; E. C. 
Houle, Nogales; R. D. Kennedy, Globe; 
C. W. Sechrist, Flagstaff; and E. W. 
Phillips and W. W. Watkins, Phoenix, 
constituting the board of medical exam- 
iners for the state industrial commission. 

Reports indicate that the insurer was 
probably the state industrial commis- 
sion, since the commission, a competi- 
tive state fund, wrote $1,519,350 out of 
a total of $1,595,046 total Arizona com- 
pensation premiums last year. 

While the case will undoubtedly be 
appealed, Arizona is one of the many 
states in which the appeal courts cannot 
go into questions of facts, provided there 
is the well known “‘scintilla of evidence” 
to support the jury’s findings. The ap- 
peal would have to be entirely on the 
question of the law unless it could be 
shown that there was not even a scin- 
tilla of evidence to support the accusa- 
tion. 


No Known Precedent 


So far as could be learned, no such 
verdict has ever been rendered in any 
jurisdiction. The usual type of action 
against doctors in compensation cases 
involves malpractice, the accusation 
being that the doctor employed by the 
employer has aggravated rather than 
helped the workman’s condition. 

Attorneys for the six Arizona doctors 
pointed out that the injured workman 
accepted a settlement from the state in- 
dustrial commission but did not appeal 
it. It was also contended that the doc- 
tors’ report was fair and correct and that 
there was no intent to defraud. The 
plaintiff, a former employe of the Coco- 
nino county highway department, al- 
leged that he was permanently injured, 
losing all ability to perform labor, when 
he was buried under eight tons of cin- 
ders in a cave-in at a cinder pit in 1937. 


Sweeney Leaves Mass. Bonding 


John A. Sweeney, adjuster in the Chi- 
cago office of Massachusetts Bonding, 
is leaving for Minneapolis this week to 
become claims and safety supervisor for 
Standard Oil of Indiana in that area. 
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Honored for 25 Toa 
with Aetna Life Group 








R. M. BUSHEE 


R. M. Bushee, in charge of the acci- 
dent and health department of the Aetna 
Life in Seattle, was honored at a lunch- 
eon given by 40 of his associates to 
mark his 25th anniversary with the 
Aetna group. George W. Rourke, gen- 
eral agent Aetna Casualty, and Paul R. 
Green, general agent Aetna Life, paid 
tribute to Mr. Bushee for his long ser- 
vice. He is a past president of the 
Seattle Accident & Health Association. 


F. & D. Men in Rally on Boat 


MILWAUKEE—About 80 represen- 
tatives of the Fidelity & Deposit in Wis- 
consin and upper Michigan attended an 
agency convention on board the steamer 
“Tllinois,” arranged by W. M. Wolff, 
resident vice-president. The meeting 
opened with a dinner on the boat at 
which Mayor Carl Zeidler of Milwaukee 
spoke. After a trip around the Milwau- 
kee harbor, the boat docked briefly and 
then set out for Muskegon, Mich., where 
a day was spent in sight-seeing tours 
and golf. On the return trip, business 
meeting was held. H. L. Dunn and 
B. H. Mercer, vice-presidents, Balti- 
more: Hampton Thomas, manager, and 
Harold Pripps, associate manager of the 
Milwaukee office, spoke. 


To Transfer Department 
FORT WAYNE, IND.—The Medi- 


cal Protective, which was founded in 
Fort Wayne, Ind., in 1909, and main- 
tained its general offices here until 1926, 
will return several departments to this 
city next fall from its general offices in 
Wheaton, Ill., Byron H. Somers, presi- 
dent and general manager has an- 
nounced. The departments will be 


located in the Medical Arts Building 
which the company owns. 





Color guard of Insurance Post No. 1081, American Legion, who acted as escort 
for J. T. Taylor, national legislative director American Legion, when he addressed 
the producers banquet of the New York City Accident & Health Club. Left to right. 
B. D. Brighton, Hersh & Braveman; Charles Lotten, North America; Arthur Kistner. 
Yorkshire; F. J. Hacey, Aetna Casualty: Frank Kroupa, Employment Associates; E. T. 
Glatzmeyer, Globe & Rutgers, post commander; C. J. S. Johnson, Jr., Nathan Joseph 
& Co.; Emery Gauch, Eifert French & Co.; and J. W. Irving, broker. 


Brilliant Banquet 
Tribute to Kemper 


Chicago Insurance Ex- 
ecutive Honored as Presi- 
dent of U. S. Chamber 


There was a brilliant assembly in Chi- 
cago Tuesday evening in honor of James 
S. Kemper, president Lumbermen’s Mu- 
tual Casualty of that city, who has just 
been elected president of the U. S. 
Chamber of Commerce. There were 
present mutual executives from all over 
the country, S. Bruce Black, president 
Liberty Mutual, attending from Boston. 
There were others present prominent in 
the U. S. Chamber and other activities. 

Carl N. Jacobs of Stevens Point, Wis., 
head of the Hardware Mutual group of 
that city, acted as chairman and intro- 
luced the toastmaster, Chase M. Smith, 
general counsel of the Kemper organ- 
ization. He fairly scintillated in that of- 
fice and made a veritable hit in his work. 
_The speakers were John L. Train of 
Utica, N. Y., president of Utica Mu- 
tual, who spoke for the American Mu- 
tual Alliance that sponsored the affair. 
Mr. Jacobs as president of the National 
Association of Mutual Casualty Compa- 
nies also spoke for the mutuals. There 
were two former Chicago president of 
the U. S. Chamber on the speaking list, 
they being Harry A. Wheeler, president 
Railway Business Association, and At- 
torney Silas H. Strawn. Dr. John T. 
Stone, former president Chicago Theo- 
logical Seminary, spoke as did Col 
Charles G. Dawes. 


Col. Dawes on the War 


The latter in a very emphatic manner 
criticised the federal government for 
repeating the mistake that was made by 
the United States during the World 
W ar. Colonel Dawes at that time was 
stationed in France as head of the com- 
missary department and said that Presi- 
dent Wilson appointed a committee of 
citizens instead of centralizing and co- 
ordinating all military activities under 
one head. As a result, he said, not a 
single airplane or any munitions manu- 
factured on this side arrived in France 
in time for use. He said that the un- 
speakable situation in which the Allies 
find themselves today is due, in part at 
least, to the attempt to run a great war 
by a cabinet and committees. He urged 
the federal government in emergencies 
of this kind to centralize all military 
activities under a single head, so that 
there can be complete coordination. 

Mr. Kempe r was the concluding 
speaker, stating that there are 1,600 
units in the U. S. Chamber, comprising 
some 700,000 members. He said that 
there is great need for sanity, calmness 
and foresight on part of business inter- 
ests in the United States at this time 
in view of the war hysteria. He does 
not see why it is necessary for the 
United States to become involved in 
the war, although he advocated the fur- 
nishing of supplies to the Allies. 


Notables Introduced 


The toastmaster introduced some of 
the notables present, L. H. Baker of 
Lansing, Mich., president Federation of 
Mutual Insurance Companies; H. G. 
Kemper of Chicago, president National 
Association of Mutual Automotive Com- 
panies; L. G. Purmort of Van Wert, O., 
president National Association of Mu- 
tual Companies; James A. Beha, New 
York City, former New York insurance 
superintendent; C. Wayland Brooks, Re- 
publican candidate for U. S. Senate in 
Illinois; L. J. Dougherty of Davenport, 
former director U. S. Chamber; W. T. 
Grant of Kansas City, president Busi- 
ness Men’s Assurance; J. C. Harding, 
western vice-president Springfield F. & 
M., one of the insurance directors of the 
U. S. Chamber; Ernest Palmer, Illinois 

(CONTINUED ON PAGE 20) 
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Accident-Health Sales Tips 


Given at Columbus Convention 





“he second day of the annual meet- 
ing of the National Accident & Health 
Association was devoted mainly to sales 
material. 

Denying the statement 
that “everybody is a prospect’ for acci- 
dent and health insurance, Dwight 
Mead, 30-year veteran of the Pacific 
Mutual Life in Seattle and former na- 
tional president, said in his talk on 
practical and profitable prospecting that 


often made 


there are thousands who can not buy 
because of physical impairment, hun- 
dreds of thousands who haven't the 


money to pay for insurance and other 
thousands who would be rejected be- 
cause of the moral risk. He declared 
there is a great deal of unintelligent 
prospecting—“in fact some of it not only 
unintelligent but very bad.” 

The questions to be answered, he said, 
are: “Where are the profitable pros- 
pects? How shall we classify them? 
How much money are they making, and 
into which bracket do they fall?” He 
reviewed the methods he has used and 
told how proper prospecting in his early 
days secured him a list of policyholders 
who have stayed on the books through 
the year. 


Gets References When Sale Made 


Immediately after taking an applica- 
tion, Mr. Mead always asks the appli- 
cant to give him the names of two or 
three references. “When a man is buy- 
ing insurance he likes to give the best 
references. These references if called 
on prove to be, as a rule, selective pros- 
pects. Cards and letters of introduction 
are excellent. They break down resist- 
ance and they get you by secretaries. 
Incidentally, secretaries should never 
be ignored. Many a secretary is a pros- 
pect—a prospect from within—because 
she is in a position to get an interview 
with her employer. Always be courte- 
ous to secretaries. They have a lot to 
say about your contact. 

“Before delivering policies it is well 
to call on a man’s references with his 
policy in your portfolio. After the in- 
troduction and the approach, it is good 
salesmanship to bring to his attention 
that you have just written Mr. Blank 
and that you are about to deiiver his 
policy. This does not mean that you 
should expose the type or the amount 
of insurance that you have written— 
the point is, that the policy itself has 
a psychological effect upon the prospect. 

“Whenever a claim is paid it is a 
better advertisement than a 1,000-word 
advertisement placed in a daily news- 
because the man who bought of 


paper, 

you may have been paying premiums 
for years through the paying teller’s 
window—and now he is at the receiving 
teller’s window—in other words, he has 
become a user of the product. He is 


back.” 


getting some of his money 
Value of Good Stationery 


Mr. Mead declared that any man who 
is in business would be well repaid if 
he would spend $100 for some good 
looking stationery. “After you have 
contacted a prospective purchaser and 
he requests further information,” he 
said, “if you send him a letter on good 
looking stationery, you are building up 
your. prestige with him. Too many of 
us overlook the smaller details that are 
a part of the sale as a whole. For years 
the only thing upon my stationery was 
these simple words. ‘The Office of Mr. 
Mead. This was changed to ‘Time 
Counsellor. This change fortunately 
caused a great deal of comment of the 
right kind—in other words, it clicked.” 


Advertising Aids, Agent Final Factor 


Accident and health insurance is re- 
ceiving millions of dollars worth of pub- 
licity in the accounts of accidents in 
the daily papers, but advertising alone 
won't make sales, F. B. Alldredge, su- 
perintendent accident and health depart- 


ment Occidental Life, speaking on 
“Advertising—Then What?” told the 
National association. Even though 


people realize their need for protection, 
aggressive salesmanship is necessary to 
get them to purchase it. 

Advertising done by the companies, 
whatever form it may take, has as its 
purpose or objective helping the agent 
get business. It tends to make human 
beings more conscious of the needs for 
and benefits of the commodity adver- 
tised. This almost subconscious im- 
pression of the merits of insurance 
protection, Mr. Alldredge said, is a 
powerful but unseen ally of the agent, 
who adds his convincing argument to 
the sum total of previous impressions 
to complete a sale. 

To emphasize the value of the ma- 
terial appearing in the news columns, 
Mr. Alldredge then exhibited a series 
of charts showing news clippings of ac 
cidents and sicknesses taken from the 
four Los Angeles daily papers, whose 
a coverage would be about 
.300,000 readers, for the seven days 
i: orl with April 21, pointing out 
the stories that were featured and the 
pictures used in connection with them. 

Figuring up the space occupied by the 
clippings in the various issues, at the 
regular daily advertising rates, he said 
the one-week total amounted to $13,509, 
or an annual total of $702,468. As Los 
Angeles has about 1 percent of the 
population of the United States, he esti- 
mates the annual value of the national 
publicity at $70,246,800. 


Salesmanship Missing Link 


However, he said, between the link 
labeled “publicity” and the one called 
“prospects” a link is missing. That link 
is “salesmanship.” 

“Accident and health insurance,” he 
continued, “is not a mail order business. 
Regardless of favorable publicity and 
public consciousness of daily hazards, 
there is a great reluctance on the part 
of the public to seek and to find proper 
protection. We must sell it. We must 
‘badger’ them, if you please, until we 
overcome the natural inertia which in- 
hibits all of us. 

“When we falter, let’s remember that 
our trail is being blazed by millions of 
dollars in advertising, and that lurking 
in every person’s mind is a fear of acci- 
dents and sicknesses, as well as the 
financial loss and hardship which is un- 
avoidable 


Building Personal Prestige 


Based on his opportunities in his 15 
years of specializing in accident and 
health insurance for observing the 
methods used by some of the most suc- 
cessful men in the business and still 
more on his own experience in putting 
these ideas into practice in building up 
a new agency in virgin teritory, A. M. 
Holtzman, manager Mutual Benefit 
Health & Accident, Rochester, N. Y., 
and former president of the National 
Accident & Health Association, outlined 
methods of building personal prestige, 
demonstrating what he has done along 
that line by exhibiting an immense 
scrap book containing the material he 


has used. 

In seeking to define prestige, Mr. 
Holtzman listed these answers: (1) 
Personal charm or attractiveness; (2) 
weight or influence derived from past 
success; (3) force or charm derived 
from acknowledged character or reputa- 
tion; (4) moral influence due to past 
reputation or achievements. 


Gantz Favors Emotional Appeal 


A plea for greater use of the emo- 
tional appeal in selling and for more 
attention to the “little fellow’’—the av- 
erage American father—and a warning 
against “taking ourselves too seriously 
and ovr prospects not seriously enough” 


were voiced by J. M. Gantz, Pacific 
Mutual Life, Cincinnati, who spoke on 
“Merchandising Accident and Health 
Insurance.” 

Taking issue with those who are dis- 
posed to point with pride to the present 
record of accident and health insurance, 
Mr. Gantz said that until it reaches 
$300,000,000 annually it can’t be said to 
be doing a good job. He said he is not 
so much concerned with what the 
business did as with what it didn’t do. 
“The public expects more than it is 
getting | from us in merchandising and 
service,” he declared. 

Everyone, he said, wants to save 
money, and he pointed out that there 
are three ways of doing it: (1) Saving 
in reverse, when a man gets sick, bor- 
rows money and has to save to pay it 
back; (2) saving to spend, where a man 
saves his money first, then gets sick and 
has to spend it, and (3) saving to keep 
it, through accident and sickness insur- 
ance (he insists on “sickness” instead of 
“health’”), which he described as the 
modern streamlined method. 

Some agents don’t like emotional 
selling, he said. They are opposed to 
“driving the ambulance up to the door.” 
They say that people don’t like to hear 
about having to stay in bed, especially 
in this kind of weather. (It was 92 in 
Columbus at the time he made his talk.) 

“Is the doctor afraid to talk to his 
patients about what they have to do 
when they are sick?” he asked. “Does 
anybody ask the mother whether she 
wants to take on the extra responsibili- 
ties she has to take? 

“Men don’t live by logic; they live by 
emotion. A man will buy a policy in 
order to be sure of keeping his son in 
school or to see that his grocery 

(CONTINUED ON PAGE 29) 


Canes poevun t Bid Is Mies 


BUFFALO—Low bid of $7,745 from 
General Accident was submitted through 
Wilson, Forster & McCall, Buffalo 
agents, for liability and property damage 
on Erie county-owned automobiles. The 
bids are being considered by the Erie 
county supervisors. 


Chicago Engineers Outing 

_The annual outing of the Casualty En- 
gineers Association of Chicago will be 
held June 21 at Maywood Golf Club 
near Chicago 


Tennessee Rates Reduced 

NASHVILLE — Commissioner Mc- 
Cormack of Tennessee states that since 
January, 1937, rates on protected dwell- 
ings in the state have been reduced so 
that the aggregate saving is $200,000. 
Farm rates have been decreased in the 
aggregate of $125,000. The department 
and rating bureau have agreed that rates 
on mercantile property, protected and 
unprotected, as well as other classes, 
will go into effect as soon as the rating 
bureau can complete reinspection. This 
should mean a saving of $235,000. 

The commissioner said that for many 
years dwellings in unprotected areas 
have been granted rates lower than ex- 
perience has justified. He finds that the 
unfavorable experience is now improv- 
ing, although not yet satisfactory from 
an underwriting standpoint. He urges 
all to underwrite unprotected dwellings 
carefully so that continued improvement 
may be found. 





New Honolulu Company 


The Island Insurance Company of 
Honolulu has been licensed to write fire, 
theft and collision automobile insurance. 
It has capital of $100,000 and surplus 
$25,000. 


Invitations have been received from 
Mr. and Mrs. A. L. McCormack of St. 
Louis to the marriage of their daughter, 
Patricia Elizabeth, to Hartung, 
Jr. of Brooklyn June 29, at St. Alphon- 
sus Rock Church. Mr. McCormack, a 
former president of the Missouri Asso- 
ciation of Insurance Agents, is the head 
of the recently organized Public Insur- 
ance Agency. 


bills’ 


SURETY 


Changes in Rates, Forms 
Are Viewed at Los Angeles 


LOS ANGELES—The Surety Under- 
writers Association of Southern Cali- 
fornia discussed rates on public officials 
bonds at its meeting here. Communi- 
cations from the Northern California 
association and President Martin Lewis 
of the Towner Rating Bureau were dis- 
cussed but no action was taken. 

The commission merchants’ bond 
form committee reported that the state 
officials and the Northern California 
committee still are at work but had not 
completed the job. Rates on sales tax 
bonds, and guardianship of state ward 
bonds also were discussed. 


New Form Required 





The superior courts have adopted a 
new form for ‘bonds, providing for 
double spacing, a place for stamping, 
and requiring that only one side of the 
paper be used. A committee of three 
companies whose representatives are in 
touch with the courts was named to con- 
fer with the presiding judges of the su- 
perior courts as to when the now form 
will go into use and as to whether cer- 
tain exceptions could not be secured. 

Organization plans for the proposed 
Junior Surety Association were pre- 
sented. 


Sureties Held Liable for Tax 
LANSING, MICH.—Sureties on an 


executor’s or administrator’s bond are 
liable if the inheritance tax found due 
on an estate goes unpaid, according to 
an opinion by Attorney-general Read. 
The payment of taxes is one of’ the ad- 
ministrative duties required by law, the 
opinion holds. 

While the statutes also provide that 
heirs or beneficiaries of an estate are 
liable and the state may take a lien on 
the property for amount of tax due, the 
attorney-general takes the view that the 
first recourse of the law should be di- 
rected against the surety. It is held 
further that, since discharge of an ex- 
ecutor or administrator without pay- 
ment of the tax, is illegal, any pur- 
ported discharge by a probate court is 
void and the statute of limitations, fixed 
at four years for sureties, does not run 
against the state. 





New Litigation ene State 
Farm Mutual Wis. License 


MADISON, WIS.—Suit 
filed in circuit court here by Commis- 
sioner Duel, seeking to restrain the 
State Farm Mutual Automobile of 
Bloomington, Ill., from doing business 
in Wisconsin, and also to obtain a 
declaratory judgment upholding the de- 
partment’s refusal to grant a renewal of 
its license alleging violation of statutes 
in setting aside reserves 

R. M. Rieser, company counsel, says 
he was notified by Commissioner Duel 
May 18 that either the company should 
withdraw from the state by May 28 or 
the license would not be renewed. The 
regular renewal date is May 1, but the 
renewal orders are usually delayed a 
short time. The company was licensed 
by former Commissioner Mortensen on 
July 13, 1939, after a bitter controversy 
of many years standing. 

The Bloomington company uses a 
membership method by which a fee is 
paid but is not treated as a premium 
and no reserve is set up for it. This 
method has been objected to by Com- 
missioner Duel, as an attempt to circum- 
vent the law. 

The State Farm Mutual Automobile 
got on order from Federal Judge Stone 
requiring Commissioner Duel to show 
cause why the company should not be 
given a license and to permit the opera- 
tion in the state pending a court deci- 
sion. Judge Reis in Dane county cit- 
cuit court issued a contrary order. 


has been 

















CASUALTY 











Tue word “laggniappe” traces its origin to the 
Spanish dialect of old Louisiana. Although rarely 
heard nowadays, even in New Orleans, the giving of 
“a little bit more” is still an important factor in all 
business relations. 

. 

The Etna believes thoroughly in the principle of 
“laggniappe.” Of course this doesn’t mean giving 
higher limits without added cost, or tossing in a 
personal effects policy with every automobile liability 
policy, but it does mean extra service all along the line. 


Not only are A°tna policyholders unusually well 
provided for through coast-to-coast service and a 
genuine desire on the part of the entire organization 
to be helpful in every possible way, but many unusual 
advantages are available to 4.tna representatives. 


*“A present given by merchants or market- 
men to customers, or a trifle added to what 
is bought.” 

STANDARD DICTIONARY 


Prominent among these many unique opportunities 
are the educational facilities offered tna agents. 
One of them. the 4Ztna’s Home Office Casualty and 
Surety Sales Course, is a pioneer among such projects, 
having graduated over 2000 men. This five weeks’ 
intensive course in the principles and practice of 
successful selling is given, without any cost of tuition, 
by a staff of experienced, seasoned, insurance in- 
structors. Those attending include both established 
tna agents and “rookies,” but all benefit im- 
measurably from the experience. 


It is a striking example of the way in which tna 
strives to leave nothing undone in providing worth- 
while “laggniappe” for its producers. If you would 
like to know more about this course or about any 
other phase of 4tna’s multiple activities, any super- 
vising office would be glad to tell you. 


The Aetna Casualty and Surety Company 


And Affiliated 


Companies 


Of Hartford, 


Connecticut 
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k C ¢ihe building to 719 Majestic building. The Larned, Kan., representing the Kansas anniversary as resident vice-president in 
Stoc arriers y new telephone number is Cadillac 8570. Fire Prevention Association. Philadelphia for Globe Indemnity. Vice- 
t Pp ti . ti Some 47 ganders and wives attended a President _ - a was toast- 

+ hi card party staged by Seattle Blue Goose, 1 4St€r. a eee ee 

a ar icipa i0n Wichita Puddle Elects : ¥ sented as well by President Kenneth 


MLE. Butl | + North A demonstration of radio instrument 
; ; special ac . 

aw at acai doshas me: gee ag ey : ; flying was given at the June luncheon 
(CONTINUED FROM PAGE 3) America, was elected big toad of the jieeting of the San Francisco Blue 


Suntiower (Wichita) Blue Goose. De g Sidi ans 
; : ; : : ; oose by Larry Laws and Capt. Paul — ; ‘* 
Vonn Quinn, Kansas Underwriters, is Reeder of United Air Lines. L. a Dan- Cincinnati Outing June 25 


Spencer, Vice-president M. A. Craig and 
Treasurer Emil Scheitlin. 





ness, in the possession of the company 
until its progress and position rendered 


. ° T ~ nt ~ de ° e ~ > - ° e . - —— + . ys nr . . - 
it safe and just to distribute such polly wog, \ uM *. re Ti Paul, iels of Seeley & Co., himself a pilot, was CINCINNATI—The annual picnic oi 
amounts to the several script-holders. croaker, and M. R. Richards, Western chairman. the Cincinnati Accident & Health As- 

While participating covers “were Adjustment, bouncer. — : sociation will be held June 25 at Sharon 
freely given to classes of risk that have Nick Kleber, L. & L. & G. state agent, | John M. Richardson was feted at a Woods park. Golf, baseball, horseshoes, 
shown a fair net result beyond the cost,” Wichita, made a fire prevention talk at dinner in Philadelphia on his tenth boating and bicycling are features. 





they were denied risk classifications 
“which experience reveals pay a very . 
small percentage only of premiums be” “UJgforeseen events...meed not change and shape the course of man’s affairs” 
yond the actual cost of insuring them. 

Script issues of 1857 and 1858 were re- 
deemed in cash in August, 1864, and 
those of subsequent years taken up at 
five year intervals. Interest was paid 
on all outstanding script not ordered 
redeemed. Continental is still carrying 
reserves against unredeemed script. 


Casualty Companies’ Position 


While there seems no tendency at all 
among the great majority of fire com- 
panies to issue any participating policy 
there has been more or less talk in cas- 
ualty circles as to whether a participat- 
ing form so far as workmen’s compen- 
sation is concerned might be introduced. 
Yet when the proposition becomes seri- 
ous, patriotic stock adherents sharply 
oppose the suggestion. The safe driver 
reward plan in automobile insurance 
whereby those having no accidents re- 
ceive a refund might be called a form 
of participation. 


Kemper Feted as New 
U. S. Chamber President 


(CONTINUED FROM PAGE 17) 





insurance director; Walter Dill Scott, 
former president Northwestern Univer- 
sity; E. E. Brown, president First Na- 
tional Bank of Chicago; G. H. Davis, 
head of the grain firm of Davis, Naland 
& Merrill of Kansas City, former presi- 
dent U. S. Chamber of ‘Commerce; Col. 
Frank Knox, publisher Chicago “Daily 
News”; W. J. Cummings, president 
Continental Bank, and treasurer of the 
Democratic national committee; W. H. 
Hartz, president Illinois Manufacturers 
Association; E. S. Beck, editor-in-chief 
and second vice-president Chicago 
“Tribune”; C. B. Goodspeed, treasurer 
Republican national committee; C. S. 
Dewey, Chicago, former financial ad- 
viser of Poland and candidate for Con- 
gress on the Republican ticket; A. D. 


ae. Meta g, president Michigan M E M O RI E S ; 








FIELD The pennants may be taken down... the furniture moved automobile wheels this year. We of The Maryland, both as 





about...but nothing will ever destroy, in the memories of _ individuals and as an organization, are pledged to help re- 
(CONTINUED FROM PAGE 11) 

Bunyan, Pacific Coast manager, who is two people, the recollection of this room as it once was. duce the traffic toll. By safety work and with messages such 

at present in Denver on an agency trip, 

the conferences were in charge of F. H. The boy who used it will return from no distant port... as this we are achieving a measure of success. 

Spencer and J. D. Keating, assistant 

managers. for he never ran away. He will come back with no fortune Can we count on your help? It requires no sacrifice of ‘ 


ae bee om with Pearl made . . . for he left to make none. He left to try outa new _ time, no cash outlay. Just drive carefully...keep your hands 
G. T. Smith is appointed special agent 
2 ; oe ———— ; ; 
for the Pearl in Northern California, fielder’s glove...and he ran into the street to catch a ball. on the wheel, your eyes on the road and your mind on the 
succeeding Jack Heidelberg, resigned. “5 





It isn’t to our credit as mature citizens of a civilized alert. Your care may keep a little face from becoming 
Oregon Blue Goose Meets June 25 
The annual meeting of Oregon Blue country that more than 3,000 youngsters will die beneath just a memory. Maryland Casualty Company, Baltimore. 
Goose will be held at the Portland Golf 
ny 8 tsa 25 with a business session in 
7O 100 
Soumaet Seah = i. aaerason and The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the home. 





Some 75 members of the Bay State 
Club of Boston attended an outing at 
Coonamesit Ranch, Hatchville, Mass.. 
enjoyed a program of sports and listened 
to a talk by C. W. Johnson, assistant 


secretary of the North America. 





The Detroit office of American has , : . j 
been moved from the United Artists This advertisement appears in TIME * FORTUNE * NATION’S BUSINESS and BUSINESS WEEK during the month of June 
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HE SUCCESSFUL PRODUCER 
of Casualty Insurance is usually a man who is well-grounded in the 
fundamentals of coverage and selling. 

The objective of our Training School for Casualty Agents is to 
afford producers the opportunity for concentrated and undivided 
study of underwriting rules and procedure, as well as of sales technique. 

Members of the intensive training courses are guided in their 
studies by men of long experience in actual field work. Thus, 
h as Travelers producers acquire a far broader knowledge of insurance 
than they could secure in the school of experience alone. 


) re- 

- If you are interested in these study courses for yourself or for 
a young man who might want to prepare himself for efficient and 
profitable insurance sales services in your agency, why not get in 

: of ' touch with the nearest Travelers office or address: 

nds 

the THE TRAVELERS INSURANCE COMPANIES 

ing HARTFORD, CONNECTICUT 

ore. 

and 


Courses for those who will specialize in Casualty Lines Courses for those who will specialize in Life and Accident 
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SALTY 


Metropolitan Casualty. Therefore, Mr. 
Rowe, head of a syndicate, purchased 
the company and he became president. 
During his administration it increased 
its volume of business and the assets 
grew. Mr. Rowe was always ingenious 
and inventive in his insurance enter- 
prises. When he was head of the Met- 
ropolitan Casualty he originated a plan 
for merit rating in check alteration and 
forgery insurance. 

Later _on it was ascertained that the 
Firemen’s of New Jersey desired to pur- 
chase a casualty company and as the 
leading ssechalders of the Metropoli- 
tan Casualty had not received any divi- 
dends at that time and Mr. Rowe was 
opposed to declaring dividends until 
they were earned, negotiators succeeded 
in having the Firemen’s purchase the 
Metropolitan Casualty. Mr. Rowe went 
with the company as vice-president and 
had charge of the casualty department. 
Later on it was found that the Com- 
mercial Casualty of Newark could be 
bought and it was purchased by the 
Firemen’s group, Mr. Rowe _ being 
elected also as vice-president of that 
company. In later years Mr. Rowe was 
office casualty consultant, had charge 
of getting out the literature, editing the 
house organ and looking after publicity 
and advertising. He was brought in for 
advice on numerous occasions. 


Service to the Business 


To Mr. Rowe was given credit for 
being one of the most important factors 
in introducing or developing a number 
of outstanding advancements in the 
casualty business. Among them are 
schedule rating in workmen’s compen- 
sation insurance. Carl M. Hansen, 
young Danish engineer, who had been 
using such a rating on the Pacific coast, 
went to New York in an effort to get 
the leading companies to adopt it. He 
received a rather discouraging reception, 
but Mr. Rowe became convinced that 
some differentiation in rates must be 
made between physically good and bad 
risks in the same classification and had 
much to do with organizing the body 
which is now the National Bureau of 
Casualty & Surety Underwriters, with 
Mr. Hansen as the first secretary and 
chief engineer. 

Other outstanding advancements 
sponsored by Mr. Rowe in the casualty 
field were the blanket residence policy, 
combination automobile coverage and 
the dog endorsement, permitting a 10 
percent credit on residence burglary. 

Mr. Rowe became very much inter- 
ested in dogs. He brought a pair of 
Kuvascz dogs from abroad, he being the 
first person to introduce the breed to 
the United States. From this pair there 
grew a large number of such dogs. Mr. 
Rowe had his dogs exhibited at dog 
shows and took an intense interest in 
the animals. He coined “0 phrase that 
1 dog was the “original burglar alarm. 
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COMPENSATION 


Suggests Renewals on 
Compensation Be Written 
Without Quoting Cost 


NEW YORK—Pending decision by 
the insurance department on the pro- 
posed formula of the National Bureau of 
Casualty & Surety Underwriters for rat- 
ing workmen’s compensation risks in 
this state, Superintendent Pink has sug- 
gested to the carriers that July renewals 
be written without premium charges 
being quoted; these to be inserted once 
the new rates be determined upon. 

Whatever the new rates prove to be, 
they will be made retroactive to July 1. 


California Ruling 

SAN FRANCISCO—Schedule “W” 
required to be filed by all workmen’s 
compensation companies operating in 
California covering business from the 
beginning of the present year will be 
substantially the same as Pennsylvania 
special schedule “W” excluding ‘special 
data regarding coal mining experience 
and exhibiting premiums, losses and ex- 
penses on California business. Compa- 
nies will be given until May 1, 1941, to 
make filing, according to the ruling is- 
sued by Commissioner Caminetti. 











Upholds “Prompt Notice” Clause 
LANSING, MICH.—A prompt report 


of a hernia is essential to recovery of 
compensation under the Michigan 
law according to the state supreme court 
in two opinions. 

In Riley vs. Berry Brothers Paint Co., 
and Michigan Mutual Liability, the 
court upholds a denial of an award. The 
employe reported he had suffered a 
rupture Nov. 4, 1937. He was laid off 
Jan. 5, 1938, and on the following day 
gave formal notice that he had suffered 
a hernia. The court observed that the 
hernia must be promptly reported to 
the employer. 

In Gauss vs. Hewitt Metals corpo- 
ration and ‘Travelers, the employe, 
although apparently ruptured six months 
previously, did not realize his injury 
until after another non-compensable 
accident. An award of the commission 
was allowed to stand, however, with 
minor adjustment on the theory that 
prompt notice was given when the 
hernia was discovered. 





Upholds Fund's Solvency 


OLYMPIA,. WASH. — Statements 
relative to the insolvency of the Wash- 
ington monopolistic compensation fund 
are declared to be “entirely without 
foundation,” by J. W. Hoover, director 
of labor and industry. In answer to an 
inquiry from the United States depart- 
ment of labor, Mr. Hoover stated that 


legislation should be passed to facilitate 


more direct and certain 


ts procedure in 
administration of the act. 
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RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3ist, 1939 
PETS. sate becbnbdeasnbneseuvenesccaciee $ 2,000,000.00 
DT cic keh etarbsne ee ciwsi sade cenesewas 4,925,022.53 
Voluntary Contingency Reserve..............+ 00,000.00 
SR a eee a 4,411,967.35 
ID ns Sb ches cshesenesense ed 2,659,228.69 
TOTAL ADMITTED ASSETS............. 14,496,218.57 


Securities carried at $361,062.50 
above statement are deposited as required by law. 
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N Chicago and within 50 miles of that 
great city are innumerable concerns 
whose modern merchandising methods 
require goods to be prominently dis- 
played in order to maintain quick turn- 
over—sales which mean dollars are lost 
when display windows are rendered 
useless. 


Speedy and dependable plate glass re- 
placement is essential. That's why it 
pays to have the AMERICAN GLASS 
COMPANY, with its fleet of fast, re- 
liable trucks and service cars, manned 
by experienced drivers and workmen, 
handle your plate glass replacements 
for you. 


We give prompt service on plate glass 
replacements within a 50 mile radius 
of Chicago. 


PHONE MOHAWK 1100 


1030-42 NORTH BRANCH STREET: CHICAGO 
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Coffman New President of 
Ohio State Association 


k. B. Coffman, Pacific Mutual Life, 
Cleveland, was elected to succeed C. A. 
Sholl, Globe Casualty, Columbus, as 
president of the Ohio Accident & Health 
Association, which held its annual meet- 
ing in connection with the National As- 
sociation convention in Columbus. 
Other officers are: First vice-president, 
Cc. L. Gurney, Mutual Benefit Health & 
Accident, Cincinnati; second vice- presi- 
dent, C. F. Harroll, Inter-Ocean Cas- 
ualty, Dayton; third vice-president, E. 
W. Welton, Business Men’s Assurance, 
Columbus; secretary, C. W. Stewart, 
Massachusetts Bonding, Cleveland; ex- 
ecutive secretary, W. B. Cornett, Loyal 
Protective Life, Columbus; executive 
committee, C. A. Sholl, chairman; Paul 
Kennedy, Dayton; Homer Bisch, Na- 
tional Casualty, Toledo; Emerson Da- 
vis, Mutual Benefit Health & Accident, 
Dayton; C. H. Allenbaugh, Aetna Life, 
Akron; W. R. Dignan, W. E. Lord Co., 
Cincinnati, and W. H. Wilson, Illinois 
3ankers Life, Akron. 


Need for Enlightenment 

DENVER—tThere is a strong need 
for more public education on accident 
and health insurance, Commissioner L. 
Kavanaugh told the Denver Accident & 
Health Association. 

Numbers of complaints are constantly 
being received in his office which have 
no basis, Kavanaugh said. In _ the 
majority of cases the difficulty lies in 
people not understanding what they 
have in the way of H and A insurance, 
he said. The health and accident group 
has more than doubled its membership 
recently. 


Cox Is Salt Lake President 

SALT LAKE CITY—George W. 
Cox, Northern Life, was elected presi- 
dent of the Salt Lake Accident & Health 
Club at the annual meeting, succeeding 
C. S. Tinsley, Hooper-Holmes Bureau. 
Others elected are: Vice-president, Max 
Rasmussen, Metropolitan Life; secre- 
tary-treasurer, A. H Good, Mutual 
Benefit Health & Accident; executive 
committee, Paul McCune, Metropolitan; 
C. A. Thomas, North American Acci- 
dent; W. J. Pappas, Mutual Benefit H. 
& A.; D. C. Stephens, Colorado Life; 
E. M. Peterson, Business Men’s Assur- 
ance; P. J. Purcell, Jr., Continental 
\gency Company. The club pledged 100 
percent loyalty to the National associa- 
tion. 


Heads Associated Hospitals 

NEW YORK—Dr. S. S. Goldwater 
has become president of the Associated 
Hospital Service of New York, the 
largest hospitalization plan in the coun- 
try. Dr. Goldwater will continue to 
serve as commissioner of hospitals of 
New York City until a successor is 
appointed. D. H. McAlpin Pyle, chair- 
man of the board and vice-president, has 
been acting president. He will continue 
as chairman. 


To Handle Promotional Material 

At the meeting of the Accident & 
Health Week general committee in 
Columbus, O., THe NATIONAL UNDER- 
WRITER was authorized to handle the 1941 
promotional material. Preliminary plans 
will be drafted and submitted to the 
committee at its fall meeting. 


Group Hospital Service, St. Louis, is 
expanding its benefits to include emer- 
gency room service in other cities. It 
now has 145,000 members. 

The commercial accident department 
of the Union Mutual Life had a large 
increase in April, which was its best 
month since 1932. 

The Great Northern Life has been li- 


censed in Virginia to write life, accident 
and health lines. 


Pennsylvania Claim 
Men's Annual Meeting 


The Pennsylvania Claim Mens Asso- 
ciation has announced its — for 


the annual meeting at Bedford, Pa., June 
28-29. N. C. Bradway of ond ae is 
president. The nominating committee 


has announced its slate, F. G. Clerihue 
of Altoona, Pa. R. R., for president; 
J. F. Witzel, Altoona, Arthur Zell, Erie, 
T. G. Parris, Harrisburg, D. S. New- 
man, Pittsburgh and O. C. Dodson, 
Scranton, vice-presidents; L. F. Brame, 
Harrisburg, secretary; A. J. Killard, 
treasurer. 


At one of the sessions problems and 
programs of local claim associations will 
be discussed. At one session H. S. Lan- 
ders, president Metropolitan Casualty, 
will speak on “The Plus Services of an 
Insurance Adjuster,” H.G. Evans, presi- 
dent American Casualty, will have as his 
topic, “Controlling Accidents.” R. H. 
Alexander, deputy insurance commis- 
sioner, will bring greetings from the de- 
partment. Three speakers have been se- 
cured for the last session, with Vice- 
president F. P. Sullivan, Lumbermen’s 
Mutual Casualty, presiding, they being 
George Blewitt, Philadelphia, on “The 
Rule of Discovery under Federal Proce- 
dure;” Dr. T. L. Doyle, Philadelphia, on 
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“Reconstructive Surgery,’ and F. E. 
Transeau, director State Bureau of High- 
way Safety, on “Making the Highways 
Safer.’ 

At the banquet Strickland Gillilan of 
Washington, D. C., well known humor- 
ist, will be the speaker. 


Mann Elected in Youngstown 

YOUNGSTOWN, O. — James: C. 
Mann was named president of the 
Youngstown Claims Association at its 
annual outing. A. R. Taylor is vice- 
president and J. V. Lynch, secretary- 
treasurer. The next meeting will be 
held Sept. 9. 











Home Office: 





R. E. McGinnis, President 


Kansas City, Mo. 











24 CASUALTY 


FieNATIONAL UNDERWRITER 


CHANGES IN CASUALTY FIELD 





Two Join St. Paul-Mercury 
Indemnity at Home Office 


~"y PAUL Gordo Daugharty, 


has been in the Michigan field 1U years 


who 


yroup, has been brougit 


St. Paul-Mer 








ot the 
cecutive special 
, 


fore joining the St. Paul he 





was with the S. S. Glass agency in De 
troit. 
Charles Tavlor with the Seaboard 


Surety since 1928 in Washington, Cleve- 
land, Chicago and Detroit, has joined the 
St. Paul harge of the con- 
tract bond department. He will also do 
some traveling for that department and 
f fidelity and department. 


group in ¢ 


for the surety 
He started his insurance career with the 
Fidelity & Casualty in Washington in 
1925. 








Harrisburg Appointments 
R. J. 


Porter has been appointed dis- 
trict supervisor of the U. S. 


Fidelity & 


Guaranty at Harrisburg, Pa. He is a 
graduate of State College. He has been 
connected with the W. B. Bennett 
agency at Harrisburg. B. F. Metcalf 


has joined the U. S. F. & G. staff at 
Harrisburg as safety engineer, having 
been transferred from St. Louis. He 
will handle all inspections of every kind 
in the Harrisburg territory except ele- 
these to be continued to be 
B. Phillips. 


vators, 
looked after by T. 


Joins Central Surety in Chicago 

Roy J. Hyde, for the past five years 
with the Chicago office of the United 
States Fidelity & Guaranty, has been 
appointed underwriter in charge of 
bonds and burglary by Central Surety. 
\fter spending some time in Kansas 
City, he will take up his duties in the 
Chicago office on June 17. 


Rawlings Second Vice-president 

H. M. Rawlings, assistant secretary of 
the Guarantee of North America, has 
been elected second vice-president and 
a director. 


F. & D. Philadelphia Move 

The Philadelphia branch of Fidelity & 
Deposit and American Bonding which 
heretofore has been located in the 
Girard Trust Company building will 
hereafter occupy the ground floor offices 
of the Insurance Exchange at 401 Wal- 
nut street. This is an interesting move, 
because since 1893 Fidelity & Deposit 
has always maintained its Philadelphia 
offices in the uptown financial district, 
whereas now the main branch will be 





Central Surety’s Chicago 
Manager Takes Hold 





W. A. Anderson, who recently became 
Chicago manager of Central Surety, 
has had thorough 
grounding for his 
task in more than 
20 years’ experi- 
ence in the busi- 
ness. He formerly 
was connected 
with the Chicago 
branch of the Na- 
tional Bureau of 
Casualty & Surety 
Underwriters, and 





variously was 
casualty under- 
writer of Ameri- 


can Employers, 
casualty manager 
of Transportation Indemnity in Free- 
port, Ill., and in charge of the automo- 
bile department of Bartholmay-Darling- 
Clarkson Company, Chicago. He had 
been with Central Surety as associate 
manager in Chicago since 1936. 


W. A. Anderson 


located in the downtown insurance 
district. 

Fidelity & Deposit will maintain an 
office for the service of mid-city clients 
in the Real Estate Trust building under 
the management of L. E. Exline. The 
court bond department will also be 
maintained. 

Campbell, Mallory & Throgmorton, 
Little Rock, Arkansas general agent of 
the Aetna Casualty, and the Gordon H. 
Campbell general agency of the Aetna 
Life, have appointed W. T. Bullard chief 
of a staff of nine claim adjusters. He 
replaces E. G. Hilliard, who is trans- 
ferred to Indianapolis, Ind. Mr. Bullard 
has been with the two organizations 
nine years 

R. L. Priest has been appointed city 
supervisor United States Fidelity & 
Guaranty in Los Angeles. For six years 
he has been in the underwriting depart- 
ment of the Globe Indemnity and_ be- 
fore that was for several years with a 
Fort Wayne, Ind., general agency. 

H. W. Brower, Detroit, has been ap- 
pointed manager of the Grand Rapids 
district for the Michigan Mutual Liabil- 
ity, succeeding J. W. Ott who has been 


made assistant vice-president at the 
home office. 
S. F. Coveleskie, district supervisor, 


said it is planned to open new branches 
soon in Illinois. 

The United American Agencies has 
been appointed general agent of the 
Western Surety for Los Angeles county 
for all lines except immigration and bail 
bonds. 


To Submit Initial Report 

NEW YORK—tThe special commit- 
tee of the New York Stock Exchange 
that for months past has been working 
in conjunction with surety underwriters 
in the preparation of a form of fidelity 
bond for individual partners in exchange 
houses, under which customers would be 
indemnified in the event of any defalca- 
tion, will shortly submit its initial report. 


F. W. Koeckert, manager Commercial 
Union, and R. R. Martin, manager Atlas 
Assurance, have been elected on the ex- 
ecutive committee of the Stock Company 
Association of New York. 





The executive committee of the Surety 
Association of America will hold its 
quarterly meeting June 19, the gather- 
ing being immediately preceded by a 
session of the executive committee. 
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RECOGNIZING THE WORKER 


The American has always recognized the value of 
adequate and proper forms of protection for the 
working man. Since its beginning the Company 
has provided monthly premium Accident and Health 
Policies for individuals and group Accident and 
Health policies for groups. 

Realizing the drawbacks to the usual Group Acci- 
dent Policies, the Company in addition to regular 
group policies issues special policies such as the 
Non-Occupational Group Plan Accident and Health 
Policy. This policy gives each insured a full policy 
contract instead of a certificate and does not require 
any certain per cent of the employees to be insured. 
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Vea Schaick Aske 
Realistic Appraisal 


(CONTINUED FROM PAGE 3) 

ply a question of good government. No 
one wants the federal government to 
take over if by strong personnel, proper 
legislation and effective coordination 
and uniformity the present decentraliza- 
tion can be made to give proper pro- 
tection. 

Governmental investigation from time 
to time to see how well government is 
functioning insurancewise should not 
cause any disturbance, according to Mr. 
Van Schaick. Evils that may grow up 
due to complacency can be exposed and 
reforms instituted. When the present 
TNEC investigation shall come to a 
close, he said, any. suggestions or criti- 
cisms that are unfair or unfounded will 
fall of their own falseness, but if there 
should emanate suggestions or criticisms 
that are sound, they should be listened 
to attentively. Remedial action should 
promptly be taken. No one would allow 
any properly criticised practice or weak- 
ness to continue once it is known. 


Urges Aid to Allies 


In closing Mr. Van Schaick advocated 
that this country, short of actual bellig- 
erency and treating the cost no matter 
how great as an insurance premium, 
should give everything it has available 
that would “aid and assist those who 
are now fighting against such terrific 
odds the pronounced enemies of the so- 
cial order of which we are a part.” 

He advocated repealing those neutral- 
ity laws that were “enacted when we 
counseled with our hopes rather than 
our intelligence ’ Mr. Van Schaick 
declared that the idea of individual pro- 
tection within a nation is futile if the 
nation itself is open to a super-danger. 
“There is a significant analogy between 
the collective responsibility of individ- 
uals seeking protection and the similar 
responsibility of nations confronted by 
extreme danger.” 


Florida Agents 
Challenge System 


(CONTINUED FROM PAGE 5) 
tain an insurance office of his own, or 
who conducts his insurance business at 
a branch or service office of any insur- 
ance company shall be eligible to be- 
come or remain a member of this asso- 
ciation.” 

Thus the association excluded from 
its membership agents operating out of 
the branch office of Travelers Fire. The 
membership of the Jacksonville associa- 
tion was notified that adoption of that 
amendment placed Travelers in violation 
of the in or out rule. 

The Florida state association makes 
public the substance of the Travelers 
position in the matter which is that 
every agent in the Travelers office in 
Jacksonville is a full time agent not en- 
gaged in any other business or enter- 
prise, whereas there are members of the 
Jacksonville association that are en- 
gaged in the lumber business, s shipping, 
finance business and other enterprises 
whereby their insurance business be- 
comes a sideline. With every Travelers 
agent, insurance business is his only 
source of income. 


Practice Is Nationwide 


The life insurance company is the par- 
ent organization in Travelers and the 
practice in Jacksonville is one carried 
out throughout the country. The Trav- 
elers’ conception of the insurance busi- 
ness is that an agent should be equipped 
to handle all of the insurance require- 
ments of the client and althouch the 
life insurance business is the primary 
business of the Travelers group, they 
arrange in their branch offices to license 
their life insurance solicitors as fire and 
casualty men also. These agents are 
Paid local agency commission on casu- 
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alty business and 15 percent on fire busi- 
ness and are given desk space, telenhone 
service, policy writing service, etc., by 
lravelers. These agents own their own 
expirations and they can at any time re- 
tire from the Travelers office, retaining 
their business or they may even take on 
representation of other fire insurance 
companies while they are located in the 
Travelers office. 

Inasmuch as this system is carried on 
throughout the country without any ob- 
jection on the part of the National As- 
sociation of Insurance Agents, Travelers 
expressed the belief that they are not 
in violation of any principles of the 
agency system. 

This arrangement is exclusively one 
of the parent company. Whereas Trav- 
elers can bring men into the life branch 
and license them for casualty and fire, 
the fire insurance company cannot bring 
a solicitor to the office on its own. 

Travelers feels that inasmuch as the 
Jacksonville Exchange has not had jur- 
isdiction over the casualty business, if 
Travelers can satisfy Jacksonville inso- 
far as fire business is concerned, the 
issue should be settled. Travelers ex- 
pressed willingness to adjust the fire 
situation in practically any manner that 
will meet with the approval of the Jack- 
sonville board and it would be unfor- 
tunate if there should be precipitated a 


dispute between the Florida agents’ as- 
sociation and the Travelers. 


Tennessee Agents in 
Muster at Chattanooga 


(CONTINUED FROM PAGE 3) 

the U. S. Supreme Court, exempted life 
insurance and mutual companies. He 
called attention to the unlicensed com- 
panies operating in the various states 
and said that the department received 
more complaints regarding this practice 
than any other. 

The Tennessee resident agent’s law, 
he said, unfortunately allows mutual fire 
and casualty companies to be exempt 
when they pay no commissions. The 
department’s interpretation of the 
statute is that a mutual may elect to be 
a direct writer on its entire operations 
and transact business without agents 
thereby escaping the requirements of 
countersignature. The legislature, he 
declared, intended this exemption should 
be limited to strictly non-commercial 
carriers operating under mutual charters 
to deal directly with the assured. If a 
mutual company pays a commission to 
an agent on any particular policy or 
group of business, it is subject to the 
full terms of the law, he said. 

Commissioner McCormack said that 


in his opinion there is too much empha- 
sis being placed in competition by the 
various classes of carriers on plan of 
organization. This over emphasis, he 
believes, is not conducive to the best 
interests of the business and weakens 
public confidence in insurance at a time 
when all hands should join in maintain- 
ing the faith of the people. 


To Ponder Chicago Rules 

The governing committee of the 
Chicago Acquisition Cost Council will 
devote a full day during the latter part 
of June to the task of attempting to 
draft rules for the administration of 
the council and for the operation of the 
casualty-surety business in Chicago and 
Cook county. A definite date has not 
yet been set. The council is now fully 
established and a constitution and by- 
laws are in effect. The leaders decided 
to set up the organization without first 
injecting the controversial issues that 
arise in consideration of the rules. 

A brief meeting of the governing 
committee is being held Thursday morn- 
ing of this week to make a slight change 
in the constitution. 

Golf and baseball were features of the 
annual outing of the Cincinnati Claim 
Association June 6. L. E. Carney, Hart- 
ford Accident, was in charge 
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family are dependent, S. S. Huebner, 


University of Pennsylvania insurance 
professor and president American Col- 
lege of Life Underwriters, declared 


Every man is engaged in two business 
enterprises, his family and his vocation. 
The family business from an economic 
standpoint is a business partnership. It 
should be managed and protected just 
as is any other so-called business. It 
should be protected against the hazard 
of needless bankruptcy through acci- 
dent, sickness, premature death or lack 
of old age support. Only a small per- 
centage of families are affluent enough 
to offset any real discomfort arising out 
of sickness or accident, Dr. Huebner 
pointed out. Fully 72 percent of Ameri- 
can families may be called families of 
bare sustenance, he pointed out. Even 
families of normal income usually have 
just enough to meet the bare require- 
ments and few family heads within this 
group leave their families with incomes 
amounting to normal solvency for any 
considerable period, in the absence of 
insurance, if the current earning power 
is cut short by sickness, accident or 
death. 

Dr. Huebner told of the development 
of the Chartered Life Underwriter idea 
in life insurance and how it has proved 
a distinct aid in recruiting men of 
higher caliber. He urged the adoption 
of such a program in the casualty and 
property insurance fields. 

Young Defends Agency System 

Declaring that the agency system is 
a vital link in the public acceptance of 
accident and health insurance, Clyde W. 
Young, president Monarch Life, said 
the main factors in the maintenance of 
that system must be improved selection 
and training of agents and the building 
of good will. 

He reviewed some of the recent at- 
tacks on that system and said that if 
accident and health insurance has failed 
to sell itself to the public as it should, 
it is because it has failed to sell itself 
to the agent and to sell the agent's 
service to the public. 

In mentioning the growth that the 
business has made, he said it may not 
be wise to emphasize size, as people 
may see and fear size, without under- 
standing its service, but declared that 
this growth is due to the agency sys- 
tem and that the factors outside of that 
system are virtually neglible. He told 
of some of the developments in the acci- 
dent and health field, including the 
broadening of coverage, reductions in 
restrictions and manual simplification. 

He took up the efforts that had been 
made by some companies along the line 
of better selection and training. He 
said much progress has been made along 
that line and predicted still farther prog- 
ress in that direction. On the public re- 
lations side, he said, the properly 
selected and properly trained agent 
should be the biggest factor of all in 








building good will 
W. T. GRANT’S TALK 
W. T. Grant, president Business 


Men’s Assurance, speaking on “Public 
Relations,” after reviewing some statis- 
tics on accident and health insurance, 
said the business could do a better job 
than it has been doing and the problem 
is to find out how to do it. A few years 
ago it might have been said that the 
job will be there whenever companies 
get around to do it, but he referred to 
the various proposals for governmental 
entry into the field and said it is pos- 
sible that the companies may find them- 
selves on the outside, with the govern- 
ment compelling people to buy. He 
cited the experience with the war risk 
bureau as showing that unless the people 
are compelled to insure under govern- 
mental plans, they will not do it volun- 
tarily. He reviewed some of the things 
which his company regards as important 


and told what it had done along those 
lines. 

In the first place, he said it has re- 
quired every agent to devote every 
minute of his working time to that com- 
pany. He stated the advantages of full- 
time representation, saying it is impos- 
sible to tell a part-timer how to write 
the business and look after it. It does 
not lay so much stress on these things, 
such as industry, honesty, etc., as on the 
little things which will make people feel 
more kindly toward the company and 
the business as a whole. Agents are 
urged to be active in community affairs 
and to regard their competitors as their 
best friends. Payment of claims is the 
biggest motivating factor in the sale of 
accident and health insurance and more 
than 99 percent of them are paid by its 
competitors, he said, but his company is 
the beneficiary of the good will thus 
created. 


COMPANY'S EYES, EARS 


The agents are expected to be the 
eyes and ears of the company in the 
field and to report anything which hind- 
ers or does not advance the creation of 
good will. Their efforts along that line 
must ‘be backed up by the home office. 

Junior officials and department heads 
in the home office must be properly sup- 
ervised, he said. He compared the 
senior officers to the faculty of a uni- 
versity, with the juniors as the students. 
He said that if the higher exec utives of 
some companies would pick up some of 
the letters that are going out from their 
offices, they would get a great shock. 








Care About Language Needed 

It is necessary to be particularly care- 
ful about language, he added, with the 
writer trying to put himself in the other 
fellow’s place. He urged elimination of 
phrases that may give a wrong impres- 
sion, particularly the word “rejected” 
when referring to rejected applications 
or rejected claims. He also said that 
his company does not use he word “ad- 
justers,” which would seem to imply 
that there must be concessions on both 
sides. 

He stressed promptness in getting 
policies and claim checks back to the 
agents. A check is made regularly as 
to how many of them go out the same 
day they are received. The salesmen 
often tells a prospect who desires to 
procrastinate that if he waits it may be 
too late, but unless the company acts 
promptly on this application all the 
effect of that argument is lost. 

Mr. Grant also spoke of the necessity 
for the right spirit in the payment of 
benefits and said there had been a 
change in the attitude of the companies 
along the line of greater liberality in in- 
terpretation in deserving cases. He 
objected to statements sometimes ‘made 
that certain restrictions are necessary 
in order to “protect their company, 
pointing out that the company really is 
the policyholders, as it is from their 
premium payments that all claims are 
made. 


Good Will Through Claim Service 


Speaking of 3uilding Good Will 
Through Claim Service,” Thomas F. 
Hickey, superintendent of claims Metro- 
politan Life, deplored the tendency at 
some recent gatherings of insurance men 
toward warning those in the insurance 
business to watch their step, to mend 
their ways. “I think it ill behooves us 
to broadcast the idea that in the insur- 
ance industry there are ills to be cured 
and that some mov ement is afoot to cure 
them,” he said. ‘Nothing more is 
needed to hold the confidence and good 
will of the insurance public than that 
the insurance companies continue to 
conduct the business on the same high 
plane and with the same abundance of 
ability and integrity that has been ap- 
plied to it in the past. The desire for 
the well being and protection of others 
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is the very foundation of insurance as 
it has always been practiced in this 
country, and I have failed to note any 
tendency among its executives to have 
it otherwise.” 


Must Begin with Agent 


He said the claim adjuster’s success 
in building good will depends somewhat 
on factors other than paying out money 
and that any program directed toward 
creating and maintaining good will must 
begin with the writing of the applica- 
tion. He pointed out that the agent 
who is careless of what is written in 
the application is very often responsible 
for unpleasant situations that are diffi- 
cult for the claim adjuster to cope with, 
and which must react to the disad- 
vantage and discomfort of the agent, 
the assured and the company, and de- 
stroy already existing good will. Ad- 
verse claim action may create a serious 
situation for the agent, but he said that 
in some cases payments without ques- 
tion in the long run do such harm to 
the business as will outweigh any im- 
mediate benefit to the agent. 

He spoke of the plea often made for 
generosity on the part of the claim man. 
He pointed out that the claim must be 
settled in accordance with the policy 
conditions and said there is little room 
for the exercise of generosity or discre- 
tion by the adjuster when it comes to 
drawing claim checks, but prior to that 
there is a wide field of operation for 
the exercise of generosity, kindness and 
good will and particularly in the inter- 
pretation and construction of policy 
provisions and limitations. 





MEETS TEST BETTER 


V. J. Skutt, home office counsel of 
Mutual Benefit Health & Accident, in 
presenting the possibilities of “human 
being insurance’ as a career said the 
two normal motives in selecting a life 
work are (1) happiness in that work and 
(2) financial return for one’s efforts. 
“This business meets those two tests 
better than any other in the world to- 
day.” he said. 

He emphasized that the American 
public is now engaged in a “search for 
security” and reviewed some of the 
manifestations of that movement in 
legislation and otherwise. “In the course 
of this search for security,” he said, “the 
insurance that we offer the public is the 
foundation of all other plans of security, 
because, by its proceeds, all other in- 
surance and savings programs may be 
maintained when disability occurs.” 

He then pointed out the vast oppor- 
tunities in the field of accident and 
health insurance today and the reward 
it offers to men who are engaged in it. 





Must Maintain Confidence 


In his talk on “Relationship Between 

Home Office and Field,” John M. 
Powell, president Loyal Protective Life, 
said the only way to make the business 
a much more potent factor than it has 
heen is to make sure that field and home 
office men pull together, shoulder to 
shoulder, as never before. 
_ It is to the interest of both the field 
force and the home office to see that 
public confidence is maintained, he said. 
Some may feel that the companies 
should make radical extension of bene- 
fits or in methods of operation. So long 
as a company keeps its coverage rea- 
sonably close to known paths, it can 
safely venture some distance into the 
unknown with confidence in its judg- 
ment. “If, however, we attempt to go 
so far from known paths that a mis- 
take in. judgment may mean ultimate 
embarrassment to our policyholders or 
to our agency force, we have not only 
failed in our duty, but we have injured 
confidence and erected one more barrier 
to be overcome in the progress of in- 
come protection.’ 

There must be confidence, not only on 
the part of the public, but between the 
home office and the field forces—in each 


other’s ability, sine erity, loyalty, in- 
tegrity. The, new agent's confidence in 
his com pany will be determined largely 
by four factors: (1) The company’s 


Product—the kind of policies it sells; 


(2) the kind of instruction given; (3) 
the kind of underwriting exercised, and 
(4) claim service. He went on to illus- 
trate how each of these points may 
affect the relation between the two 
groups. 

In reviewing the TNEC investigation, 
C. F. Harroll, manager Inter-Ocean 
Casualty, Dayton, O., said one of the 
important things brought out is that 
there are too many men in the business 
who are not making enough money to 
justify their connection. He emphasized 
the necessity for getting the type of 
men capable of doing this job, and then 


training them to give them the greatest 
efficiency in the discharge of their duties. 
He told of the charts used in his agency 
by which each agent may measure his 
stature as an insurance salesman. They 
cover five divisions: Prospects, sales- 
manship ability, taking the application 
and getting the premium; consistency of 
effort and knowledge, not only of his 
policies and the principles of accident 
and health insurance but, still more im- 
portant, of people, their problems and 
their needs. 

He said his agency does not subscribe 
to the idea that an insurance man’s time 


is his own and that he can report at 
the office at any time, in his discretion. 
For 11 years he has been having a meet- 
ing of his agents every morning, six 
days a week, and he said this practice 
has solved two normal field problems: 
(1) The agent is available when 
needed and (2) he is better prepared to 
enter the day’s work than if he feels he 
can report any time he desires. 
Mansur B. Oakes, Taylor Publishing 
Company, took up “Value of Coopera- 
tion, especially among accident and 
health men in any locality in their local 
association, illustrating by the results 
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which have been obtained in Indian- 
apolis, and among local associations in 
the national organization. 

He emphasized also the necessity for 
the agent's cooperating with himself 
and his company. He said too many 
men trying to sell accident and health 
insurance have too little of that cover- 
age themselves. 

John A. Lloyd, Ohio superintendent 
of insurance, emphasized the worth- 
whileness of insurance organizations and 
spoke briefly of the Ohio licensing re- 
quirements which are intended to keep 
the standards of the agency force high. 
He then urged opposition to the “stag- 


gering cost’ of the proposed rearma- 
ment program in the United States, 
predicting that the great increase in 


expenditures and taxation would lead to 
inflation, with disastrous results for in- 
surance companies. 


COLUMBUS COMMENT 

The Metropolitan Life, Business Men’s 
Assurance and Pacific Mutual Life held 
meetings of their agents in Columbus 
the week of the National Accident & 
Health Association convention. 

Charles H. Davis, Pacific Mutual east- 
ern railroad department manager, Chi- 
cago, spoke at the meeting of the Gantz 
agency. 

There were about 100 registered the 
day before the convention, attracted by 
the meeting of the Accident & Health 
Insurance Week general committee, and 
the golf tournament. There were about 


125 at the dinner that night, at which 
golf prizes were awarded. 

“Art” Holtzman was low score win- 
ner With a 78. 


At the business session, President Cor- 
nett expressed his appreciation to Fred 
M. Walters of the General Accident’s 
United States head office, who has taken 
an active part in organizing several new 
associations this year. 

At the luncheon the second day James 
E. Powell, president Health & Accident 
Underwriters Conference, who was 
scheduled to extend greetings, made it 
“congratulations” instead. 

Claris Adams, president Ohio State 
Life, was toastmaster at the banquet. 

George Dyer, Jr., went on east for the 
annual meeting of the Georgetown 
Alumni Association, of which he has 
been president the past year. 
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PERSONALS 


E. C. Stone, United States manager 
of the Employers Liability, has been 
elected a trustee of the Burroughs News- 
boys Foundation of Boston. 

J. K. Dennis, the new manager of the 





New York metropolitan department of 
Continental Casualty, has been with 
that company since 1938. Heretofore 


he has been assistant superintendent of 
agents of the commercial accident and 
health department with headquarters in 
New York, operating in the eastern 
states. He graduated from Boston Uni- 
versity and went with the old National 
Life, U. S. A., in Chicago and when 
that company was taken over by Wash- 
ington National he was made manager 
of the Chicago office of Washington 
National. Later he became supervisor 
of branch offices in the south. 

E. S. Bruch, Nashville general agent 
Fidelity & Casualty was honored at a 
dinner on his 25th anniversary of serv- 
ice. W. G. McComas, state agent, 
arranged the banquet, and S. B. Hoag, 
Louisville, manager, was a special guest. 

H. O. Fishback, assistant vice-presi- 
dent Northern Life of Seattle, has been 
spending some time in the central west, 
first going to Columbus, O., to attend 
the annual meeting of the National 
Health & Accident Association and then 
to Minneapolis to attend the conven- 
tion of the Health & Accident Under- 
writers Conference. He spent the week- 
end in Chicago calling on old friends, 
among them Actuary F. G. Huston of 
the American Life Convention. It so 
happened that Mr. Fishback induced Mr. 
Huston to become actuary of the Wash- 
ington insurance department. Mr. 
Fishback’s father, the late H. O. Fish- 
back, was for many years insurance 
commissioner of Washington and _ his 
son was deputy. 

Robert Babbitt of Joyce & Co., Chi- 
cago, who was formerly for many years 
with Zurich in an underwriting capacity, 
was the subject of an amusing story on 
the front page of the Chicago “Tribune” 
the other day. The “Tribune” wove 
quite a story about an incident in the 
Babbitt household in Evanston, Ill. <A 
swarm of bees entered the Babbitt home 
via the chimney. An_ exterminator 
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returned the next day and the police 
were summoned. The interior of the 
Babbitt home had just been painted and 
there were no screens installed. The 
windows had to be closed and a fire 
started in the grate, despite the fact that 
the temperature was in the 90's. 

Col. Howard P. Dunham, vice-presi- 
dent of American Surety and New York 
Casualty, received the degree of doctor 
of humane letters at the commencement 
at Union College, Schenectady, N. Y. 
Col. Dunham was graduated from Union 
College in 1900 and his father was a 
graduate of the class of 1846. 

In a tragic accident on the Snoqualmie 
pass highway in the Cascade mountains 
east of Seattle, C. M. Dial, 69, with the 
Aetna Casualty in Seattle, and Mrs. Dial 
were drowned when their automobile left 
the highway and plunged into Lake 


Travelers, 
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Keechelus. Mr. Dial, who was at the 
wheel of the car, was apparently stricken 
with a heart attack and lost control of 
the machine. He joined the United 
States Fidelity & Guaranty in Olympia 
in 1898 and in 1904 went with the Seattle 
Title Guarantee & Surety. In 1905 he 
organized the Seattle Surety Associa- 
tion, first organization of its kind in the 
United States. He was its president for 
three years and at the time of his death 
was the sole surviving charter member 
He joined the Aetna Casualty in 1912. 
He had served in the state legislature, 
where he was active in insurance work. 

Funeral services were held in Oak- 
land, Cal., for Mrs. Anna T. D. Holman, 
mother of A. S. Holman, manager of the 
and C. Devens Holman, a 
leading producer of the company in San 
Francisco. 
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Suggestions Made by a Buyer 
to Local Insurance Men 


CHATTANOOGA—A. C. Bryan, su- 
pervisor of the mortgage loan depart- 
ment of the Provident Life & Accident 
of Chattanooga, in his talk before the 
Tennessee Association of Insurance 
Agents, stated that for the last 12 years 
he had occasion to see policies written 
bv agents in county seat towns of 400 
people covering farm houses worth $300. 
He has seen policies written by leading 
agents in larger cities covering build- 
ings worth tens of thousand dollars. 
He said that he had found mistakes too 
many to mention in these policies. 

Mr. Bryan said it had been his ob- 
servation that some agents seem to write 
policies without any regard for the buy- 
er’s real interest but rather consider how 
much commission can be earned or what 
in their opinion is the easiest way to 
cover the property. 


Buyers Rely on the Agents 


The buyers, he said, may know little, 
if anything, about processes of insur- 
ance. They rely on the agents to see 
that they are properlv and accurately 
covered. The writing of property insur- 
ance, he opined, is no longer a business 
for the uninformed agent. 

The speaker said that in looking over 
the advertisements of leading companies 
he noticed they had been devoted to ex- 
plaining a multiplicity of coverage. The 
buyer demands that the agents explain 
in language that he can understand all 
kinds of coverage. He can not interpret 
the meaning of company advertising. 
Inability to explain clearly will cause 
the buyer to lose confidence in his agent 
he added. Most buyers know that if the 
agent is not informed he is certainly ca- 
pable of obtaining correct information 
somewhere. Home offices, he said, are 
perfectly willing to assist agents in writ- 
ing business correctly. Yet in snite of 
this Mr. Bryan said the buyers find 
themselves paying more for coverage 
than is necessary. Often they find them- 
selves inadequately covered. 


Wants Value Received 


The buyers, he said, will admit the 
truth that in a number of ways they are 
about as much to blame for not being 
properly insured as the agent. If, how- 
ever, a buyer does discover that his cov- 
erage is costing more than it should, 
then he is fully justified in turning to 
an agent who has the knowledge to do 
the job intelligently and correctly. 

Mr. Bryan said there is a great cry 
among the agents about competition 
from non-agency companies. Buyers 
are confronted with offers from such 
companies in which the price mentioned 
is lower frequently than that of agency 
companies. He said, “You had better 
be prepared to give us a reasonable and 
logical answer or we will continue to 
ask you the reason why ~-ou cannot offer 
insurance at the same rate. I can tell 
you that as never before the buyer is 
watching his premium dollar and unless 
you, who are selling him the insurance 
and service, can show him he gets more 
for his money by doing business with 
you, you will find his dollar buying pro- 
tection where he has been convinced he 
is getting more service and protection for 
that dollar.” 


Suggestion Made to Agents 

Mr. Bryan suggested that if less time 
were devoted by agents in attacking 
competing systems and more were spent 
m studying the risks and their proper 


protection, the profit would be greater 
and the buyers would not be interested 
in listening to others since the agents 
would have their full confidence. 

He said further: 

‘The buyer knows more today about 
the insurance than he ever did for the 
reason that day by day agents are be- 
coming more and more competent in 
their line of work and we predict before 
long that the insurance agent that does 
not look after the subjoined items and 
study his business needs no longer to 
call by to see his friends and place a re- 
newal on their des ks and expect it to 
remain in force.’ 


Suggestions Are Made 


He outlined the items which he felt 
the agents should watch most carefully 
in order to hold the buyer’s interest and 
business. 

1 Agents should watch rates on fire 
insurance policies and quickly give to his 
buvers advantage of reduction in rates. 

2. Agents should know their buyers’ 
affairs so intimately that they should be 
able to recommend proper coverage to 
them at a minimum cost. 

3. The agents should follow their 
losses as carefully and as earnestly as 
they follow new business. 

4. Agents should keep themselves in- 
formed at all times with the kinds and 
various descriptions of hazard coverage. 
5 Agents should work for their buy- 
ers and try to give to them adequate 
coverage at the least possible cost con- 
sistent with safety. 

6. Agents should furnish at all times 
proper coverage regardless of the 
amount of premiums or commissions to 
be collected on the business. 


A. & H. Tips Given at 
Columbus Convention 


(CONTINUED FROM PAGE 18) 
are paid, and not just to get $1,200 a 
vear.” 

Turning to the situation overseas, 
where regimentation has become the 
rule in many nations, he said that acci- 
dent and health insurance has a great 
opportunity, especially in serving the 
needs of this class of prospect, to pre- 
serve personal dignity and democracy 
so as to let him “do his job for his 
family his way.” 

Importance of Time Control 


Defining time as the major asset of 
the accident and health agent, George 
L. Dyer, Jr., Columbian National Life, 

Louis, told of the necessity for time 
control. He reviewed the major assets 
in other lines of business and then took 
up those of the accident and health man. 
Personality and knowledge of the busi- 
ness have been classed as essential, he 
said. He classed them, however, as 
important minor assets, but secondary 
to proper use of one’s time. 

A major asset, he said, has two es- 
sential characteristics: (1) A non-use of 
it is fatal to the success of the business 
and (2) that misuse of it is almost as 
fatal to the business as its non-use. On 
the first point he said accident and 
health insurance is the most personal 
business in the world and that an 
accident and health agent can’t sell in- 
surance through subordination. He must 
devote his own time to the business of 
selling, and if he does not, the sale will 
not be made. If he should take a six 


months’ vacation, his business auto- 
matically begins to liquidate itself 
through his renewal commissions, so 
that if he stays away long enough he 
will have no business left. 

There are comparatively few down- 
right lazy men, he said, but all too many 
that misuse their time. It has been es- 
timated that the average agent spends 
only one hour a day in the presence of 
prospects. He probably works eight 
hours or more, but he does not use his 
eight hours properly. He squanders 
much of his time by not getting to the 
point immediately. He spends much 
time working as an office boy for him- 
self, running errands, doing odd jobs. 
The important thing, Mr. Dyer said, i 
to learn to put first things first. Acci- 
dent and health production in this coun- 
try could easily be doubled, he said, if 
agents could be brought to realize the 
value of their time. 


Lundquist on Motivation 


Speaking on “Motivation,” C.F. 
Lundquist, Fred S. James & Co., Chi- 
cago, said that man was made to go by 
motives and will not go without them 
any more than a boat without steam or 
an airplane without gasoline. He de- 
fined motivation as creating certain de- 
sires through appealing to a man’s pride, 
loyalty, selfishness, shame and sym- 
pathy. It is creating a desire within 
an individual to reach a goal through 
proper use of his own personal power. 
It is necessary to get rid of the natural 
tendency toward inertia. Loafing or 
procrastination makes a man _ weaker 
and causes him to drift. 

If the manager knew of a personal 
accident account which developed 
$5,000 premium, he would exert every 
effort to get some action favorable to 
himself that might assist in closing this 
business. Salesmen in the agency, he 
said, have ‘the possibilities of develop- 
ing $5,000 or $10,000 for accident pre- 
miums every year and equal efforts 
should be made in stimulating them to 
reach that goal. 

Motivation within an agency, he said, 
should be a continuous process. It 
won't do to sit back after one good 
month and let it slip inte a bad one. He 
favors regular agency meetings, prefer- 
ably on Monday mornings so as to give 
the men a fresh start for the week. 
“Don’t make pep talks,” he said, “as 
their effect will wear off within an hour 
or so, but try to reach a constructive 
idea that can be put to work.” 


Training Classes for New Men 


He suggested holding training classes, 
partic ularly for new men, as motivation 
is of no value unless combined with 
knowledge. He holds these classes 
three times a week. They get the men 
to the office so that the manager knows 
Ww here they are and what they are doing. 
He is strongly in favor of weekly bul- 
lectins. Men take pride in seeing their 
names published, he said, and this is a 
good motivating force. 

He especially assists the developing of 
a reporting system of calls and inter- 
views and sales, stating that there is no 
better force that will drive a man to 
work than to let him check on himself. 
Many managers are unwilling to follow 
such a system because they are lazy and 
don’t want to check up on these reports. 
Managers must motivate themselves as 
well as their agents. 

While there is much difference of 
opinion in regard to contests. Mr. Lund- 
quist is strongly in favor of them and 
believes in keeping something going all 
the time. Activity will do the job, he 
said. 

The sales possibilities of Hoodoo 
Day, which has as its objective the 
selling of 13 accident or accident and 





health applications on Friday the 13th, 
were outlined by F. Glenn Packwood, 
branch manager Massachusetts Bond- 
ing, Kansas City, who also told how his 
organization set its outstanding record 
in the last Hoodoo Day observance, 
when 13 of his agents qualified for the 
Black Cat Club and his office received 
259 applications on which 254 policies 
were issued, none of them industrial or 
group. 

‘The sales promotion plan is a ‘nat- 
ural.’ Jinxing the inevitable, protecting 
against bad luck, stressing superstition 
—all represent unexcelled sales psy- 
chology,” he said. “It is a different 
approach. The public responds by pay- 
ing us over a half million dollars for 
each performance. 

“Suppose each of you as an ardent 
disciple preached Hoodoo Day gospel 
to all agents and managers whom you 
can influence. Next Hoodoo Day, we 
should write a million dollars in pre- 
miums. Hoodoo Day results keep com- 
ing in, long after the day has passed. 
Hoodoo Day premiums represent the 
major portion of many agents’ annual 
volume increase. Make Hoodoo Day 
premiums guarantee that. your current 
year volume will show an increase.” 


Field for Life Men 


W. E. White, vice-president Conti- 
nental Assurance, told why life men 
should sell accident and health insur- 
ance. In reply to the contention that a 
man can’t do two things successfully, 
he said it is possible either to sell the 
two lines together or to use accident 
and health so as to develop life business. 
He said it offers an easier entree and 
makes it possible to draw out the need 
and desire for life insurance. 

Furthermore, accident and health in- 
surance is a profitable business. It will 
add materially to the life agent’s income 
and make it more stable—add to his 
comforts and pleasures. He spoke of 
the emphasis being laid by life men on 
retirement income and said the guaran- 
ties offered in that connection cannot 
be carried out without a guaranty of the 
continuance of income through accident 
and health insurance. 

As to the complaint sometimes made 
that accident and health is a “grief 
business,” he said such complaints are 
not made by men who really have made 
themselves familiar with accident and 
health but from the agent who “through 
erro: Or omission brought about his own 


grief.” 





Using Standard Provisions 


The standard provisions in accident 
and health policies, which are required 
by law in most of the states, represent 
the intent of the people, through their 
legislators, to safeguard the interests of 
the insured and can be used to advan- 
tage in sales work, R. H. MacKinnon, 
agency director Massachusetts Bonding, 
Detroit, said. He took up those pro- 
visions in order, to show what their 
terms and conditions are and how they 
protect the insured. 

A very clever presentation of the pos- 
sibilities in accident and health insur- 
ance was given in the form of a dra- 
matic skit, “Uncle Ben Comes to 
Town,” written by J. W. Scherr, Jr., 
Inter-Ocean Casualty, offered by mem- 
bers of the Cincinnati cecident & 
Health Association. As a result of some 
comments made by Uncle Ben (J. T. 
Maloney of the National Underwriter 
Company), the possibilities for the mul- 
tiple line producer, the industrial man 
and the full-time commercial agent were 
presented by W. R. Dignan, W. E. 
Lord Company: C. L. Gurney, Mutual 
Benefit Health & Accident; E. Y. Lin- 
inger, Continental Casualty, and W. A. 
Case, Washington National. 
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aa ta oe Aces: Auto, Liability, Com- 

jon. Burg., H&A, G., Bonds, ee 
AUTO FIRE, Thete RA Damage, cm 

OMAHA, NEBRASKA 
240 Keoline Bidg. a Webster 283i 
a and Harney Sts. Res. Kenweed 741) 
years experience investigations and adj 





NEW YORK 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Les Anaolee “Detroit 
Offices Throwshout the World 











J. H. HARRISON, INC. 


All Lines 
Fire — Tornado — Explosion — Riot utemobile 
— Inland Marine — Aireraft — Accident Ts Health — 
Cempensation—Casualty—Surety—Special Investiga- 


tiens. 
Over 20 Years’ Experience 
Stark Bids. Louisville, Ky. 





M. M. WELSH 


With associate staff 
1216 First National Bank Bldg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 8900 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentucky ané 
Southeast Indiana 





MARYLAND 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 

Established 192i—Twenty-four hour Serviee 
Mercantile Trost Gite. ° Dalimere, Md. 


P laza 622 
Wareham Bidg., Hagerstown, Md. P| Hag. 7: 
Woodward Blidg., Washington, D.C. P et. ie 
Mutual Bidg., Richmond, Va. Phone Dial 3-8359 
Phone Win. (79 


d, 
Masonic Bidg., Winchester, Va. 





MICHIGAN 





CLARENCE W. HEYL 
8th Fl. Central National Bank Bldg. 
Peoria, IIl. 

Insurance Adjustment Service in all insur- 
ance lines. 
Representing sixty leading companies. 
Telephones: Office 8184. 
Night 4-2051; 4-6053; 2-1537; 3-5027 





ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, wate claims, 
companies only, 


in and around Grand Rapids. 
sonesgundale all nearby cities. 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies =, 
Established 192i—Twenty-four hour Servic 
Woodward Bidg., Washington, D.C. Phone Met. “e316 
Mutual Bidg., "Richmond, Va Phone Dial 3-8359 
Mercantile Trust Bidg., Baltimore, Md. 
hone Plaza 6220 
Winchester, Va. Phone Win. 179 


Masonic Bidg., 
Hagerstown, Md. Phone Hag. 798 


Wareham Bidg., 


ILLINOIS 








LIVINGSTONE ADJUSTMENT SERVICE 


LivinGstone, Former President of 
pre ApyuSTMENT Bureau, Inc. 
Phone 7531, Night Phones 2-7335—3-1039 


Insurance Claim Investigations and 
Adjustments All Lines 
619 E. Capitol Ave., Springfield, Il. 
Covering All of Central Illinois 








WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





C. A. MOORE AND ASSOCIATES 
INSURANCE ADJUSTERS 
Representing companies only 

Phone 2-7833 Night Phones: 9254, 7275 
526 So. Seventh Street, Springfield, Ilinois 
BRANCH OFFICES: MARION, ILL., EA 
LOUIS, ILL., DECATUR, ILL., CENTRALIA, tL: 
Covering All of Central and Southern Illinois. 








MISSOURI 








E.L. HortrH TELEPHONE 
CLAIM SERVICE COMPANY 


“his. SM DNCE x woh nage ~ Butlding 
TW ENTYONE WEST TENTH STREET 
KANSAS CITY MISSOURI 








Eugene P. Donnelly 
Insurance Adjuster 
Automobile—Casualty—F ire—Marime 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 


OKLAHOMA 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Okda, 





VIRGINIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 1921—-Twenty-four hour Service 
Mutual Bidg., Richmond, Va Phone Dial 3-8350 
Masonic Bidg., Winchester, Va. Phone Win. 179 
Woodward Bidg., Washington, D.C. Phone Met. 0316 

Mercantile Trust 1ds.. Baltimore, Md. 


Phone 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 





WEST VIRGINIA 





JOHN C. WYCKOFF CO. 


Insurance Adjustments 
Main Office Fairmont, W. Va. 
A. CLARKSB 


BLUEFIELD, URG, W. VA 
Peery Beidine Goff Build 
GTON, W. ¥A. WHEELING, W. VA. 


Chesapeake & Ohio Bldg. — 
CHARLESTON, W. VA. 
Kanawha Valley ee 


PARKERBURG, 
Union Trust puilaine 


WISCONSIN 
NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Mari 


arine 
Underwriters Exchange Building 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES: 
ANTIGO, MADISON & EAGLE RIVER 









































Apologies to F. E. Sammons 


Because a clerical error, THE 
NATIONAL UNDERWRITER in its June 6 
edition published a picture of C. A. 
Sammons as being that of F. E. 
Sammons, vice-president of Hanover, 
who has been made chairman of the 
eastern regional branch of the National 
Automobile Underwriters Association. 


Cc \. Sammons is a 
executive. 


life insurance 


Another Parley on on Finance Line 
NEW YORK—Members of the Na- 


tional Automobile Underwriters’ Asso- 
ciation at a general meeting June 138, 
will consider further the perplexing 
problem of finance business. By then 


that was named at the 
it is expected, 
recommenda- 


the committee 
annual meeting May 22, 
will have submitted its 
tions. 


Maine Title Law Repealed 
AUGUSTA, ME.—The Maine legisla- 
ture at a special session repealed the 


law passed last year which required au- 


tomobile owners to secure a proof of 
ownership certificate before registering a 
car. The law was passed in the belief it 
would discourage automobile thefts, but 
the $1 fee aroused such opposition the 
law was easily and quickly repealed 





Margaret 
surance agency 
Bailer of the Lewis F. 


Ammann has sold her in- 
at Marion, O., to L. F: 
Bailer Agency. 
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Kansas Association 
Short Course to Run 


June 18-21, Lawrence 
WICHITA — Plans are completed 


for the first short course in fire, casu- 
alty and surety insurance of the Kansas 
Association of Insurance Agents being 
held in cooperation with the extension 
division of the University of Kansas 
June 18-21. The university mailed a 16 
page bulletin to the membership of the 
state association last week picturing the 
officials of the short course and the lec- 
turers and discussion leaders. 

The sessions are to be held in Marvin 
hall. The fee is $2 to help defray part 
of the expense of the Kansas associa- 
tion with no fees collected by the uni- 
versity. Housing facilities have been ar- 
ranged for a cost of not over $1 a night. 
Ladies attending will be accommodated. 
Meals are available at the university 
cafeteria. 

Interest indicates that the registration 
will exceed 300 and much credit goes 
to the state association committee, 
headed by H. J. Weltmer, Jr., Hiawa- 
tha: G. D. Hussey, Topeka; Gene 
Glahn, Lawrence; H. A. Blinn, Wich- 
ita, and E. H. Browne, Jr., Kansas City. 

Approximately 50 minutes will be de- 
voted to the presentation of each sub- 
ject, followed by 10 minutes of questions 
and discussion or short tests with a 10 
minute intermission between each lec- 
ture. The sessions open with a banquet 
Tuesday evening, this being the only 
entertainment feature on the program 
which is emphasized as a school and in 
no sense a convention. The detailed pro- 
gram follows: 

The program, June 19: Welcome, Dean 
P. B. Lawson; announcements, H. : 
Weltmer, Jr., Hiawatha, Kas., chairman 
of the school committee; salesmanship, 
H. A. Hedges, Equitable Life of Iowa, 
Kansas City; fire policy, forms and en- 
dorsements, Curtman Maupin, state 
agent, Home of New York, Topeka; sur- 
veys and how to use them, George 
Owens, special agent, New York Under- 
writers, Chicago; burglary insurance, W. 
FE. Heaney, superintendent of the cas- 
ualty department, Hartford Accident, 
Kansas City; local boards, why they 
should be organized, Wade Patton, agent, 
Hutchinson, Kas., and farm insurance, 
EF. H. Fikes, farm special agent for the 
Home of New York, Topeka. June 20: 
Auto comprehensive and collision insur- 
anee, G. L. Hampton, Jr., state agent 
Phoenix of Hartford, Wichita; survey of 
court and fidelity bonds, W. R. Evans, 
manager American Surety, Kansas City; 
why write inland marine insurance? F. 
M. Callahan, inland marine superinten- 
dent, Phoenix, Oklahoma City; fire pol- 
icy, forms and endorsements, Mr. Mau- 
pin; business interruption insurance, Mr. 
Owens, and compensation and general 
liability, J. M. Downey, manager, com- 
pensation and _ liability departments, 
Aetna Casualty, Kansas City. June 21: 
Basic schedule No. 3, Ewing Fergus, 
branch manager, Kansas Inspection Bu- 
reau, Wichita; history of insurance, 
Prof. Leonard Axe, U. of Kansas, and 
auto public liability and property dam- 
age, R. B. Duboec, Kansas City, presi- 
dent, Western Casualty & Surety Co. 


Cleveland Board 
Adopts Emblem 


CLEVELAND, O. — The Insurance 
Board of Cleveland has adopted an 
official emblem for the use of its mem- 
bers on stationery, billheads, stickers, 
labels, etc., to impress the public with 
the dependability of companies affiliated 
with this organization. The emblem was 
worked out by a committee comprised 





of E. G. Spitz, chairman, J. R. Fraver 
and E. V. Henckle, Jr. 

A circular design was chosen because 
it was felt that it would conform closer 
to other emblems used by members on 
their stationery. The words, “Since 
1846,’ were placed at the bottom to 
impress the public with the long stand- 
ing position of the Board. An emble- 
matic eagle denotes strength, and the 
position of the eagle, holding a policy 
and throwing a wing over it, denotes 
protection. There are three words car- 
ried on the policy——" ‘Service, Security 
and_ Stability”’—reflecting the strong 
membership of the board and the strong 
companies represented. The words, 
“Insurance Board of Cleveland,” are 
inscribed between the inner and outer 
circles. 


Minn. Federation 
Oppose State Fund 


MINNEAPOLIS, MINN. — Strong 
opposition to state fund insurance of 
any type and to compulsory automobile 
liability insurance was voiced by the 
Insurance Federation of Minnesota at 
its annual meeting. Strengthening of 
the financial responsibility act to reduce 
traffic accidents and increased funds for 
the state insurance department to carry 
on its work more effectively were 
endorsed. 

George Fevig, Moorhead, Minn., was 
elected president to succeed George 
Teeson, Alexandria. He is a member 
of the Fevig-Jesten agency and a former 
secretary of the Moorhead local board. 

Vice-presidents elected were: R. 
Grant, president Hardware Mutual of 
Minneapolis; E. C. Huhnke, MacGregor, 
Bradley & Huhnke, Duluth; L. Law, 
state agent London Assurance, Minne- 
apolis; J. M. Ramey, past president 
Minnesota State Association of Mutual 
Insurance Companies, Minneapolis, and 
E. A. Roberts, vice-president Minnesota 
Mutual Life. 

New directors named were H. I. Bas- 
tien, president Range Asescinten of 
insurance Agents, Grand Rapids; L. H. 
Iverson, Montevideo; F. W. Johnson, 
Breckenridge, and H. L. Williams, 
Theo. Williams agency, Mankato. R. B. 
Nienhauser, R. M. Neely Co., St. Paul, 
was again made chairman of the finance 
committee and G. W. Wells, secretary 
Northwestern National Life, will con- 
tinue as chairman of the legislative com- 
mittee. C. B. Helm was re-elected sec- 
retary-treasurer. 

T. J. Collins, Kansas City newspaper 
executive, was the speaker at the annual 
federation luncheon which was attended 
by many of the delegates to the A. & H. 
conference. 


Discuss Plan to Give Mutuals 
Larger School Cover Share 


MINNEAPOLIS—Possibilities of in- 
creasing the mutuals’ share of $16,000,- 
000 insurance on Minneapolis Board of 
Education properties are being dis- 
cussed. It is proposed to increase the 
coverage allotted to mutuals from the 
present 15 percent to approximately 50 
percent. The mutuals have been asked 
to submit detailed figures as to the dif- 
ference in cost between the mutual and 
stock company insurance. 

Members of the board with labor 
union affiliations are trying to get in- 
creased pay for clerical and janitor help, 
and they are using the proposed change 
in the insurance setup as a lever to get 
the increased pay for the employes. By 
allotting more of the insurance to the 
mutuals at reduced cost to the board, 
these board members claim enough 


would be saved to make up the in- 
creased pay. 

In the matter of other city insurance, 
progress is reported in ironing out dif- 
ficulties which came to a head last 
winter when an ordinance was drafted 
to create a fund to take care of any 
losses and gradually to cancel all in- 
surance now carried. This ordinance 
was defeated after the Minneapolis 
Underwriters Association had agreed to 
cooperate with city officials in working 
out a sound insurance program for city- 
owned property. A committee of the 
local board is now making a survey of 
city property and President R. A. 
Thompson is optimistic that the board 
will be able to show the city how it can 
carry full coverage at less cost than is 
now the case. 


Supplement Issued to 
the Kansas Farm Manual 


A supplement to the Kansas farm 
rule book became effective Monday. The 
farm supplemental contract is made ef- 
fective in that state. It does not in- 
clude wind or hail cover and it may be 
written only in connection with com- 
bined fire and windstorm policies. The 
charge is 5 cents for one year or 20 
cents for five years on the installment 
plan. 

The old supplemental contract is still 
in effect in Kansas for other than farm 
business. The extended coverage en- 
dorsement was never approved there. 

The supplement provides for a reduc- 
tion of 50 percent in the additional 
charge for incubators and brooders, if 
heated by electricity. 

The additional charge has been elimi- 
nated for commercial farm dairy farms, 
milk houses and bottling works. Here- 
tofore there was a charge of 35 cents. 
The same step was taken in Tennessee 
in March. There has been a slight re- 
vision in the definition of farm property 
but there is no substantive change. 


Iowa Association Concludes 
Educational Forum Series 


MASON CITY, IA.—The sixth and 
final educational forum sponsored by the 
Iowa Association of Insurance Agents 
was held here with Harry C. Brown, 
state president, in charge. The five vice- 
presidents of the association presided 
over the other forums held in Council 


Bluffs, Burlington, Waterloo, Des 
Moines and Sioux City. It was esti- 


mated that approximately 1,500 attended 
the six meetings. 

Speakers at the meeting here included 
L. M. Sweesy, credit manager of Jacob 
E. Decker & Sons, Mason City; C. S. 
Cathcart, state agent Home; H. W. 
Nixon, special agent Maryland Casualty: 
E. W. Clark, board chairman, United 
Home Bank, Mason City, former lowa 
commissioner; B. C. Hopkins, chairman 
executive committee of the state asso- 
ciation; C. W. Borrett, Hanover Fire; 
C. Houghton, Great American Indem- 
nity, and A. R. Goodall, state agent New 
York Underwriters. 


Check Up on Irregularities 
LINCOLN, NEB.—Holding that it 
is the duty of licensed insurance compa- 
nies to police the agency field, John S. 
Logan, attorney for the state insurance 
department, has written a number of 
them calling attention to bootlegging 
activities of which they were the bene- 
ficiaries. Complaints of this character 
come from both insurers and agents 
who have lost business as a result of 
those activities. Usually these consist 


of licensed agents writing insurance in 
companies other than those for which 
they are licensed or of unlicensed agents, 
several of whom had been refused re- 
newals, placing business in non-admitted 
companies. 


In the case of the latter the 


department is. calling attention of the 
departments in the states where they are 
domiciled in addition to demanding re- 
turn to the insured of the full premium 
paid. In the case of admitted compa- 
nies they have been informed that their 
licenses will be cancelled unless full 
compliance with the law is had. 


Fewer Agents in Nebraska 

Some 21,000 insurance agents were li- 
censed in Nebraska as of June 1 which 
was about 4,000 less than the number 
licensed at the same time last year. 
About 10 years ago there were 35,000 
licensees. 


Wichita Insurors Hold Picnic 

The annual picnic-outing of the Wich- 
ita Insurors is being held Thursday at 
Sunnydale Springs resort, about 15 
miles north of Wichita. Many field men 
will be among the guests, attendance of 
over 200 being expected. The event is 
the highlight of the year for the office 
forces of the Wichita Insurors. 


Wipe Out Kansas “Dust Bowl” 

The “dust bowl” of southwest Kansas 
is now a thing of the past, good rains 
having transformed the entire country 
into a garden spot. Elkhart, in the re- 
mote corner of the state, received 8.93 
inches of rain to June 1, compared with 
normal of 4.34, the total in May being 
6.34. Nearly four inches of rain fell at 
Garden City last week and much of 
western Kansas received from an inch 
to over two inches. Hail has been ex- 
tremely light. 


Women Complain of Manuals 

SIOUX CITY, IA—The Insurance 
Women’s Association of Sioux City has 
adopted a resolution complaining that 
the liability and O. L. & T. manual 
revised as of May 20 takes a form which 
is “inadequate, inefficient and likely to 
result in inaccurate quotations.” A copy 
of the resolution has been sent to the 
National Bureau of Casualty & Surety 
Underwriters and the member companies 
and to the National Association of 
Insurance Agents. 


N. D. Firemen’s Convention 


L. O. Ramstad of Hettinger was 
elected president of the North Dakota 
Firemen’s Association at the annuat 
meeting in Grafton. Among the speak- 
ers were Commissioner Erickson of 
North Dakota; A. K. Bolton of Fargo, 
state agent for National Fire; J. E. Mor- 
ris, resident adjuster at Fargo for 
Underwriters Adjusting. The meeting 
next year will be held at Williston. 

A resolution was adopted, pledging 
the members to support the federal de- 
fense program; another resolution re- 
minded the legislative committee of the 
1939 memorial regarding dikes around 
bulk oil tanks and the regulations gov- 
erning fireworks; also members voted 
to propose a volunteer firemen’s benefit 
association. 


F. S. Rogers Agency Moves 

ST. PAUL—The Frank S. Rogers 
Agency, Inc., general agents, has moved 
from the Lowry Medical Arts building, 
to new and larger quarters in the Hamm 
building Associated with F. S. Rogers 
are his brother, J. A. Rogers, manager 
of the life department, and C. H. Lud- 
wig, field supervisor. 





Hutchinson Executive Committee 
The new executive committee selected 
by the Hutchinson (Kan.) Insurance 
3oard includes N. N. Kline of the Will 
S. Thompson agency, John Fontron, 
Charles Sherman, M. M. Webster of 
the McNaghten agency and John Brehm. 
They will name officers from among 
their members. Mr. Kline is the retiring 





president and J. M. Casey of the Mitch- 
ner Investment Co., retiring secretary. 
Reuben Miller of the Wade Patton 
agency has been named general chair- 
man for the annual meeting of the Kan- 

Association of Insurance Agents set 
for Oct. 9-10, with the Hutchinson 
Board as host. Denzil Lowe of the Pat- 
ton agency described “Chemical War- 
fare.” 


Asks Aid in Checking Tax 

VIRGINIA, MINN.—Both paid and 
volunteer fire departments in Minne- 
sota at their annual meeting here were 
asked to make an immediate survey of 
their communities to determine what 
business firms are self-insurers and what 
ones are insuring in unauthorized com- 
panies. The request came from Com- 
missioner Yetka who is also fire mar- 
shal. For some time Mr. Yetka has been 
trying to get data which will enable him 
to collect the 2 percent premium tax 
from these sources. 

Mr. Yetka asked the firemen to pay 
particular attention to filling stations as 
to ownership and whether the premiums 
are paid by the owner or the lessor. 
Some oil companies have advised him 
they carry no insurance in Minnesota 
although they are believed to own many 
filling stations in the state. 

When all this data is assembled it 
will be used to draft an amendment to 
the present tax law so that it will be 
more effective in this regard. 


Big Fires in Middlewest 
Practically a total loss was 
by the W. T. Grant & Co. 
Springfield, Ill, as a_ result 
Building and contents were valued at 
about $100,000. The insurance, in stock 
companies, was placed in the east. 
Insurance of $50,000 was involved in 
the fire that destroyed the winery of 
W. C. Houppert at Lawton, Mich. The 


suffered 
store in 
ot hire. 


line was divided evenly among four 
stock companies. 
Economic Importance Shown 

ST. LOUIS—The St. Louis Board 


has issued a pamphlet showing the im- 
portance of stock insurance to the eco- 
nomic life of the city. It is estimated 
that the $4,077,100 income of stock 
insurance people in St. Louis is spent 
there and that in addition $6,827,682 is 


paid in losses in St. Louis, $44,100 in 
taxes and $320,944 for doctor, lawyer 
and investigator fees, a_ total of 


$11,269,826. 

The board’s executive committee has 
adopted a resolution pledging patronage 
to merchants and manufacturers who 
own and operate their businesses locally, 
and place their insurance through local 
agents and brokers. 


Espy and Rielage Separate 
CINCINNATI—The Espy & Rielage 
agency has been dissolved and G. A. 
Espy and B. A. Rielage, the partners, 
will continue in business independently, 
Mr. Espy retaining the present quarters 
in the Ingalls building and Mr. Rielage 
operating from his home. Mr. Espy is 
qualifying for membership in the Cin- 
cinnati Fire Underwriters Association 
with the sole agency of Homestead and 
Mr. Rielage is qualifying with Halifax. 





For years a day has been set aside by 
R. A. Napier, class 1 agent of Chicago, 


Impartial Valuations _ 
of Industrial and 
Commercial Property:+* A 
quarter century of factual 


appraisal service to Ameri- 
ca’s more conservative 
business institutions, 
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for hundreds of his friends at visit his 
magnificent garden at Blue Island where 
peonies are featured. This vear Mr. Na- 
pier is ill, but invitations have gone out 
to his friends to visit the garden any 
time during the blooming season, June 
13-23. 


NEWS BRIEFS 


Rate books were published by the 
Illinois Inspection Bureau during May 
for: 

Atlanta, Coleta, 
comb, Huntley, 
wood, Meadows, 
Moweaqua, Nilwood, 
Union, Weston. 

Kalamazoo Association of Insurance 
Agents is closing its regular meetings 
for the summer with a luncheon session 
Thursday addressed by Dean Emil 
Leffler of Albion college. 

Because of the success of its first pro- 
gram, a second “Information Please” 
meeting of the Toledo Association of 
Insurance Agents was held with mem- 


Fairmont City, Hol- 
Kent, Kings, Linden- 
McConnell, Monticello, 
Sheldon, Toulon, 


bers aiding a committee in trying to 
stump the experts. 
Willis Kirk, son of W. R. Kirk, super- 


intendent of agencies of the North Brit- 


ish in the western department, Chicago, 


has gn the Meade Investment Co. 
agency Topeka. 
A. L. 'Blickenstaff of the Wade Pat- 


ton & Co. agency has been elected pres- 
ident of the Hutchinson (Kan.) Junior 
Chamber of Commerce. 

Marine Underwriters Corporation of 
St Louis has been appointed general 
agents for Security National Fire of 
Galveston. Marine Underwriters Cor- 
poration operates in Missouri, Kansas, 
Oklahoma, Arkansas, and Illinois. 

The annual picnic of the Champaign 
County Association of Insurance Agents 
will be held Sept. 19 at the Champaign 
County Country Club, Champaign, III. 
All insurance men are cordially invited. 

The L. A. Walden & Co. agency of 
Detroit has moved into quarters at 410 
Boulevard building that are about 33 
percent larger than the previous office in 
the same building. The agency’s busi- 
ness has increased, measurably during 
the past year or so. 

E. B. Moran, Chicago, division man- 


ager National Association of Credit 
Men, addressed the insurance group of 
the Milwaukee Association of Credit 


Men on the close relation of insurance 
to credit. 








New Insurer in 
N. Y. to Seek Auto 
Finance Lines 


KANSAS CITY — Incorporators of 
Commercial Bankers that have filed 
notice of intention to form an insurance 
company in New York, are mostly Kan- 
sas City agents, financial men and at- 
torneys. 

The new company, which will be a 
fire company whose primary purpose 
will be to write ev erything on automo- 
biles except personal injury and prop- 


erty damage, will write insurance on 
automobiles for independent finance 
firms and banks handling automobile 


paper—those that are not now affiliated 
with an insurance company. The home 
office will be in New York. 
Incorporators include from Kansas 
City W. E. Cedarholm, agent; C. B. 
Turney, attorney; R. L. Cummings, Roy 
A. Johnson, John F. Schmidt, H. N. 
Hansen, Francis E. Murphy, agent, for- 
merly chief deputy in the Missouri de- 


partment; W. L. Phillips, Jr, W. H. 
Wilson, attorney; C. P. Smith, attorney, 
and R. M. Rogers, secretary of Western 


Millers Mutual Fire; R. H. Rogers, Ken- 
neth, Kan., and F. B. Chisholm, New 
York, attorney. 

The company will start with a capi- 
talization of $1,000,000 initially; this 
probably will be increased. 

The Colorado Municipal League, an 
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organization of city officials throughout 
the state, will prepare a request for a 
reduction in fire insurance rates on pub- 
lic buildings at its convention in Mont- 
rose later this month. 











IN TANDJONG PRIOK 
IT’S..."GO-DOWN” 


“GO-DOWN.” You hear the word in 
Tjillatjap on Java's southern coast, in 
the Straits of Bali, and throughout the 
Orient. For in the Far East they keep 
goods and foodstuffs in warehouses 
called ‘‘go-downs." 


Travelers of four centuries ago described 
these warehouses thus—‘'The merchants 
have all one house or magason which 
they call ‘godon'.”” Some authorities 
attribute this Anglo-Indian term to the 
fact that in early times these storerooms 
were frequently underground. 


Today in the go-downs of the world, 
American insurance is at work provid- 
ing our foreign trade with stability and 
indemnity against loss. The AIU, one 
of the pioneers in this field, has planted 
the flag of American insurance in scores 
of countries, bringing the properties and 
products of our nationals abroad under 
the protection of our own insurance 
companies. 


Brokers and Agents: In unsettled times 
such as these there are more than usual 
advantages to your clients in using 
AU world-wide services. 
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Bice 1794 the Insurance 
Cempany of the State of 
Pennsylvania has been a clear- 
ing house for insurance prob- 
lems affecting company, agent 
and assured. Out of this wealth 
of experience has come a fund 
of insurance common sense 
that is a present aid to agent 
and broker in writing new 
business and holding business 
on their books. 


Fire and Accessory Lines 
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Louisiana Board 
to Examine License 
Applicants Sought 


NEW ORLEANS — Creation 
of an insurance examination board 
to examine agents and brokers ap- 
plying tor licenses is provided in Senate 
Bill 338 now pending in the Louisiana 
legislature. The board would consist of 
the secretary of state, and two mem- 
bers selected by the Louisiana Associa- 
tion of Insurance Agents, one repre- 
senting fire and marine, and the other 
casualty and = surety. Life, accident, 
health and burial insurance agents are 
exempt. 

Under its provisions, agents or brok- 
ers engaged in the insurance business 
one year or more prior to the effective 
date of the act, shall, upon application, 
be immediately granted licenses. New- 
comers, however, must submit to a writ- 
ten comprehensive examination through 
which the board may determine the ap- 
plicant’s fitness to engage in the busi- 
ness. Such examinations would be held 
every six months at time and place to 
be fixed by the board. For good cause 
and after a hearing, the board would 
have power to revoke licenses for a 
period not less than one year, such ac- 
tion being subject to review by courts. 
A license fee of $5 annually is provided. 
Penalties for violation are imprison- 
ment of not more than one year, and a 
fine not exceeding $1,000, or both at the 
discretion of the court. 

Among insurance bills that found their 
way into the hopper on last day for in- 
troduction of bills, was one to compel 
all mutual fire companies operating in 
Louisiana to become members of the 
Louisiana Rating & Fire Prevention Bu- 
reau. Membership is now optional. An- 
other bill provides for the licensing and 
supervision of reciprocal and inter-insur- 
ance exchanges, 

Appointment of the personnel of the 
investigating committee created by joint 
action of the house and senate of the 
Louisiana legislature to investigate the 
recent awarding of a $10,000,000 fire in- 
surance line by the city of New Or- 
leans has been indefinitely postponed, 
according to Speaker Norman Bauer of 
the house. 





Ky. Won't Renew Licenses 
of Employes of Finance 
Companies and B. & L. 


Commissioner Goodpaster of Ken- 
tucky announces that he will refuse to 
renew agency licenses held by employes 
of finance companies and building and 
loan associations Nov. 1, when the 
license year expires. 

Mr. Goodpaster outlines his reasons 
for taking this position. He states that 
such persons are engaged in a business 
which is inconsistent with the insurance 
business; they do not give sufficient time 
to insurance to qualify as bona fide 
agents; they hold such license primarily 
to write insurance on risks owned or 
controlled by them; they do not hold 
themselves out in good faith as agents 
and do not faithfully abide by the in- 
Surance laws; they are employed by a 
non-resident agent or agency; they don’t 
have a general knowledge of the insur- 
ance laws; they don’t have a definite 
knowledge of insurance contracts. 

Fire and casualty companies are re- 
quested to furnish the department with 
a list of all agents who are in the employ 
of a finance company or a building and 
loan company. Those listed will be noti- 
fied that they will be refused renewal of 
license. 





Harry Pierson Holds Picnic 
Nearly 60 attended the outing and 
Supper at the farm of Harry A. Pierson, 


near Tecumseh, Okla., celebrating Mr. 
Pierson’s 35th anniversary as an insur- 
ance agent in Shawnee, Okla. Following 
the picnic supper an Indian war dance 
was presented by Indians. Among the 
visitors were M. H. Grannatt, assistant 
United States manager of Royal-Liver- 
pool, and O. P. Rush, vice-president 
Kansas City Fire & Marine. 


Program Completed 
for Kentucky Meet 


The completed program for the an- 
nual meeting of the Kentucky Associa- 
tion of Insurance Agents to be held at 
the Lafayette Hotel, Lexington, Thurs- 
day and Friday of next week, is an- 
nounced. There will be a dinner and 
business meeting of the executive com- 
mittee the evening before the convention. 
A. T. Whitt of Winchester as president 
will preside and give the annual report. 
There will be greetings at the first ses- 
sion from the insurance department and 
the field men. R. W. Forshay of Anita, 
Ia., member of the executive committee 
of the National Association of Insurance 
Agents, who will represent that body, 
will be introduced by M. W. Boedeker 
of Louisville, also a member of the com- 
mittee. C. D. Minor of New York, edu- 
cational director of the Royal-Liverpool 
group, will speak on “The March of 
Time in the Field of Insurance.” The re- 
port of the secretary will be made by 
P. B. Bethel of Louisville. The luncheon 
the first day will be given at the Lexing- 
ton Country Club with the compliments 
of the Lexington Board. There will be 
a tour of the Blue Grass stock farms in 
the afternoon and the get together din- 
ner will be held in the evening. 


Second Day’s Meeting 


On the morning of the first day there 
will be the _— breakfast of the past 
presidents. E. H. Luecke of New York, 
superintendent ade production divi- 
sion Fidelity & Casualty, will speak on 

“Casualty Insurance e— Its Dev elopment 
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CONFIDENCE IN THE FUTURE 


Looking ahead after 90 years, we feel 
that even greater opportunities for con- 
structive service to policyholders exist for 
all of us engaged in the business of fire 
insurance. 


Our agents, and those who become our 
agents in the future, will receive every aid 
in order io participate and benefit in this 
development of a wider field for fire insur- 
ance work. 














THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELO, MASS 
CONSTITUTION DEPARTMENT SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE company - SPRINGFIELSO. MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY OETROIT, MICH. 
NEW ENGLANO FIRE INSURANCE COMPANY PITTSFIELO, MASS. 


OF FIRE INSURANCE COMPANIES 
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and Future Possibilities.’ Milton W. 
Mays of the Business Development Of- 
fice at New York City, will give an ad- 
dress. During the afternoon there will 
be the rural agents’ forum led by D. R. 
Peel of Benton, the speakers being Mr. 
Forshay and Rush W. Carter of Chi- 
cago, superintendent of the farm depart- 
ment of the Aetna Fire. 





Increase in Hazard and 
No Notice to the Company 


In Pyle vs. American Alliance, the 
question of increase in hazard came up 
before the Georgia court of appeals. The 
court said that the company was errone- 
ously denied the right to set up in de- 
fense that the premises had been va- 
cated as a dwelling and were used for 
the illicit sale of liquor by another under 
the direction of the plaintiff's wife. These 
facts constituted such change in the use 
of the property without the consent of 
the company as to increase the risk of 
the company and render the policies 
void under the specific law, the court 
held. Also, the court held it was error 
to deny the company the right to set 
up in defense that plaintiff's fraudulent 
affidavit as to the value of the property 
destroyed came within the provision in 
the policy that it should be void in case 
of any fraud or false swearing by the 
insured touching any matter relating to 
the insurance or subject thereof, whether 
before or after the loss. 


Eley with Seibels, Bruce & Co. 


John C. Eley has been appointed spe- 
cial agent for Virginia by Seibels, Bruce 
& Co., succeeding John H. Cato, Jr., who 
recently purchased the R. S. Terrie 
agency in Petersburg, Va. For a number 
of years Mr. Eley had been a special 
agent for the Virginia rating bureau, 
traveling eastern Virginia with head- 
quarters at Suffolk, his home town. It 
is understood that he will make his new 
he adquarters there. 





Hartford Fire Wins Suit 

The Kentucky court of appeals re- 
versed a decision of the lower court in 
Webb vs. Hartford Fire. The plaintiff 
had a fire policy on which a premium 
was due Dec. 1, 1937. The plaintiff de- 
faulted in his payment and loss occurred 
Dec. 12. The plaintiff alleged that the 
company’s agent sent a letter which was 
destroyed in the fire but which invited 
the plaintiff to make his overdue premium 
payment and stated that the policy 
would be held in force pending payment 
within 30 days. The plaintiff and others 
were permitted to testify as to the 
genuineness of the agent’s signature, 


which constituted error because there 
was no showing that the witnesses were 
in any way qualified to give such an 
opinion, the court held. On the other 
hand, the testimony of the company in- 
dicating that such a letter was never 
written was unequivocal, definite and 
certain. On this state of the record, the 
court decided that the verdict below was 
flagrantly against the evidence and that 
the case should be reversed in favor of 
Hartford Fire. 


Rife Bigger Factor in Florida 

The L. E. Rife general agency at 
Mobile, Ala., is making quite an im- 
pression in Florida now that it is oper- 
ating a branch office in that state. The 
branch is maintained in the Hildebrandt 
building in Jacksonville with H. M. 
Teasley, special agent, in charge. 

The Rife general agency also operates 
a branch in Birmingham in the Protec- 
tive Life building with Special Agent 
H. M. Cowart in charge. 


May Modify Okla. State Plan 

OKLAHOMA CITY —Revision of 
the plan of providing insurance protec- 
tion for state institutions is expected to 
be brought before the next Oklahoma 
legislature, due to the $254,850 damage 
incurred by 11 state buildings in the 
past 18 months. The state now carries 
its own risks and will probably continue 
to do so in a modified form. 

The state board of affairs considered a 
special fund for purchase of certain 
forms of insurance, such as hail and 
windstorm policies on roofs, because of 
the frequency of such losses. Of state 
losses this year explosions and fires 
were responsible for all but $8,850. The 
heaviest loss was $200,000 on the admin- 
istration building at Weatherford. 


Appeal Premium Tax Suit 

LOUISVILLE—The Kentucky court 
of appeals has been asked by the city 
of Louisville to declare valid a 1938 ordi- 
nance imposing a 2 percent gross fire 
premium tax for a firemen’s pension fund, 
The Jefferson circuit court held the ordi- 
nance to be unconstitutional and had 
granted a permanent injunction against 
collection of the tax. Insurance com- 
pany attorneys argued the levy was 
double taxation because a 1928 ordinance 
imposed a 2% percent premium tax for 
the privilege of Gong | business. 


Organize Okla. Cou Council's Work 
OKLAHOMA CITY — The first 


meeting of the executive committee of 
the recently organized Oklahoma Cap- 
ital Stock Insurance Council was held 
here, with President John S. Adams pre- 











CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT.— 
ONE OF THE TRAVELERS COMPANIES 





siding. The committee voted to estab- 
lish an office jointly with the Oklahoma 
Association of Insurors. Committees 
were appointed and recommendations 
made as to their membership, but the 
final selection of committeemen was left 
to the individual chairmen. They are: 
H. P. Frantz, Enid, planning commit- 
tee, to organize a working plan for oper- 
ation of the council; T. E. Earp, state 
agent Fidelity & Guaranty Fire, mem- 


bership; C. H. Kelly, Home, speakers. 

There are now about 200 members 
representing all kinds of stock casualty 
and fire companies. 


New Chattanooga Building Code 

CHATTANOOGA—A new building 
code, approved by the National Board 
and the first since 1916, is being distrib- 
uted. 
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Arizona Association Now 
Offers Training Program 


Through the cooperation of the Uni- 
versity of Arizona, the educational com- 
mittee of the Arizona Association of 
Insurance Agents has declared a com- 
prehensive training program which, by 
Sept. 1 will be available to all persons 
in that state interested in obtaining an 
up to date knowledge and experienced 
practice as applied to fire and casualty 
insurance lines. 

The course upon satisfactory comple- 
tion, will lead to a certificate designating 
the person, to whom issued, a “qualified 
underwriter” in fire and casualty lines. 
An average grade of 75 percent will be 
a prerequisite to securing the certificate. 
These conditions will apply to both class 
and correspondence work. Certificates 
will be awarded to successful candidates 
at the annual convention of the associa- 
tion. In order to recognize effort put 
forth to acquire thorough mastery of 
this material study, special recognition 
will be granted those who attain an aver- 
age grade above 95, 92 or 88 percent in 
the full two year course. 


Four courses will be offered: A sur- 
vey of fire and casualty lines; the theory 
and practice of fire insurance with spe- 
cial attention to Arizona conditions and 
regulations; public liability, burglary, 
robbery and theft and miscellaneous 
lines of casualty insurance; corporate 
suretyship and inland marine insurance. 

The charge for instruction for each of 
these courses whether in class or by 
correspondence will be $10. Two units 
of university credit for each course will 
be allowed. Texts and materials for 
these courses will vary somewhat, being 
in the vicinity of $5 or $6 per 
course. The texts will be standard ref- 
erence works desirable for any insurance 
library. 

Residence classes are planned for next 
fall in the “> centers, beginning with 
course one. By July 1, course one will 
be ready for correspondents who may 
procure application forms by addressing 
the university’s extension division, Uni- 
versity of Arizona, Tucson. 

The immediate aim of these courses 
is to give Arizona applicants for licenses 
as agents an opportunity to secure train- 
ing for the required examination and to 
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enable Arizona agents to render a 
greater service to the state by more in- 
telligently advising them in connection 
with their insurance needs and to pro- 
vide better incomes for Arizona agents 
that they can more competently deal 
with all insurance matters. 


Insurance Legion Post Meets 

SAN FRANCISCO — Discussion at 
the luncheon meeting of Insurance Post 
404, American Legion, centered on 
“Fifth Column Activities.” Eric Faulk- 
ner made the dedication address in pres- 
entation of a new American flag. 

Among guests introduced was T. W. 
McManus, local agent of Bakersfield, 
who has been active in American Legion 
work for many years, being one of the 
organizers of the legion in California. 
Earlier this year Mr. McManus spoke at 
the formal opening of the Pacific Coast 
office of the Firemen’s group on “The 
Challenge of Freedom.” 


Seek to Establish Liability 

PORTLAND, ORE. — Suit against 
the Forest Lumber Company has been 
filed in the federal district court here by 
13 insurance companies seeking a declar- 
atory judgment to establish the amount 
of loss under their policies. Last August 
following the burning of the lumber 
company’s plant at Pine Ridge, Ore., the 
companies settled the loss on stock and 
various miscellaneous building items, 
paying approximately $425,000, based on 
the proofs of loss submitted and ac- 
cepted. Being unable to agree on the 
loss to the balance of the properties 
insured for a total of $792,000, the com- 
panies rejected proofs tendered and paid 
the assured approximately $500,000, 
pending agreement as to the claim. 

The present case is to determine the 
amount properly payable to the assured, 
the procedure being equivalent to a 
submitting of the dispute to arbitration. 

The companies interested are Lum- 
bermens Underwriting Alliance of Kan- 
sas City, Northwestern Mutual Fire of 
Seattle, and 11 associated mutual com- 
panies. The largest single coverage in 
the disputed settlement is the general 
building and equipment form totaling 
$621,000, divided about 50 percent to the 
Lumbermens and the balance to the 
mutuals. 





Masters Leads Forum Discussion 
SAN FRANCISCO—R. B. Masters, 
Security of New Haven, secretary of the 
Fire Underwriters Forum, led a discus- 
sion on business interruption insurance 
at its luncheon meeting Wednesday. 
General discussion followed. H. E. Wall, 
Cravens, Dargan & Fox, was chairman. 


Makes Transfers and Promotions 


K. W. Withers, branch manager Sac- 
ramento office Fire Companies Adjust- 
ment Bureau, has been transferred to the 
San Francisco eeneral office as adjuster 
at large. N. C. Sharp, senior adjuster 
Sacramento office, is promoted to branch 
manager to succeed Mr. Withers. H. E. 
Bjodstrup, adjuster San Francisco office, 
has been transferred to Sacramento to 
be associated with Mr. Sharp, and H. C. 
Todrank, adjuster, in the fire depart- 
ment. 


Opens New General Agency 


B. L. Udell, who has opened a general 
agency at Phoenix, Ariz., went to the 
state in 1920 to be associated with the 
Arizona Fire. In 1921 he went wth the 
Home of New York as Arizona special 
agent and five years later connected with 
the America Fore as state agent. 


Commend Commissioner Sullivan 
SEATTLE — At meeting of North- 


west General Agents Association reso- 
lutions were adopted commending Com- 
missioner Sullivan for “pegging” the 
automobile rate level. In another resolu- 
tion it was stated that there have been 
recurring rumors that some companies 
desire to withdraw from the Washington 


Insurance Examining Bureau insofar as 
stamping of automobile dailies is con- 
cerned. Such action would result in 
chaos for the business, it was stated. 


Speaks to King County Group 


SEATTLE—Waldo Swenson, head of 
the financial responsibility division of 
department of licenses, will speak on 
“Washington Financial Responsibility 
Law” June 13 before the King County 
Insurance Association here. 





New Arizona Service Office 


St Paul F. & M. group has opened an 
Arizona service office with L. H. Marlar 
as special agent. He has been con- 
nected with the U. S. Fidelity & Guar- 
anty as special agent. The office was 
located in the Security building in Phoe- 
nix. He received his insurance training 
with the Arizona Rating Office. 


Change in Phoenix Agency 

The E. S. Grant General Agency of 
Phoenix has been sold to the Hill- 
Hotchkiss general agency. H. W. Hill 
is president and Arch Hotchkiss, vice- 
president of the new firm. Mr. Grant 
and D. C. Grant have opened a local 
agency in Phoenix under the name of 
Grant & Son. 


Frisbie Talks to Blanket Club 


SEATTLE—At meeting of the Seattle 
Blanket Club C. J. Frisbie, general 
agent New England Mutual Life, spoke. 
Commissioner Sullivan was a guest. 





To Meet at Colorado Springs 


DEN VER—The annual convention of 
the Colorado Association of Insurance 
Agents will be held at Colorado Springs 
on Sept. 9 and 10. The meeting city 
had previously been announced erro- 
neously as Denver. 





Not Under Small Loan Act 

SAN FRANCISCO—Collecting in- 
terest on overdue insurance premiums 
in California does not bring agents 
under the small loan and personal prop- 
erty brokers acts, according to an opinion 
rendered to Commissioner Caminetti, by 
the deputy attorney-general. 


Ohio Field Men Hold 
Annual Parley in Columbus 
COLUMBUS, O.—The Ohio Fire 


Underwriters Association at its annual 
meeting here elected E. O. Thompson, 
North British, president; H. P. Winter, 
America Fore, vice-president, and H. 
R. Underwood, Providence Washing- 
ton, secretary. Mr. Underwood has held 
this position several years. 

New members of the executive com- 
mittee are K. J. Hoag, Fireman’s Fund; 
Curtis Eagle, American, and Fred H. 
Reiss, Employers. Hold-over members 
are J. F. Lisey, Home, and Geo. M. 
Giles, Springfield F. & M. No meeting 
will be held in August. The next meet- 
ing will be in Cincinnati Sept. 10. The 
business session will be held that morn- 
ing. On the evening previous the Blue 
Goose will have a meeting, and a party 
will take place Tuesday afternoon. 

Mr. Winter, who has been chairman 
of the public relations and education 
committee, gave a report of the com- 
mittee’s activities. 


Gallagher Recovering 


D. E. Gallagher, North British, has 
been ill with pneumonia at his home in 
ae imbus, but is reported improved. 

M. Goodloe, a former member of 
ac “association, who recently returned 
from Florida, was a guest at the meet- 
ing. He will do some work for the 
North America, this summer, and re- 
turn to Florida in the fall. Ed Tinsley 
now of Cincinnati, a former member, 
also attended the meeting. 

Ralph H. Taylor, formerly of the 
Paul, who has been ill for a long time, 
has suffered another stroke and is con- 
fined to a hespital in Newark. O. 

The Ohio Blue Goose had an outing 
Tuesday afternoon and evening at the 
Scioto Country. Club. 

The two Ohio field clubs will join in 
a summer party at Cedar Point July 
9-11. On the evening of the 9th there 
will be a fish fry. Wednesday morning 
the two field clubs will hold their busi- 
ness sessions. While these meetings are 
in progress, the women will enjoy 
bridge and other entertainment. Mrs. 
L. H. Heller is chairman of the 
women’s committee. In the afternoon 
a program of entertainment will be car- 
ried out. C. E. Reeder, National Fire, 
is chairman. 
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Plans Completed 
for Annual Muster 


The annual convention plans of the 
New England State Associations of 1In- 
surance Agents to be held at Poland 
Springs, Me., June 26-28,- have been 
compieted. There have been 400 reser- 
vations already made. R. M. Pennell of 
Portland, Me., will preside at the get 
together dinner, he being chairman ot 
the New England Insurance Advisory 
board. The welcome will be given by 
Governor Barrows. The first business 
session will be held June 27, with Presi- 


dent F. F. Bartlett of the Maine asso- 
“ciation as the first speaker. Chairman 
Pennell will report for the advisory 


board and W. S Shaw of Boston, Mass., 
will give the treasurer’s report. C. L. 
Fisher of Providence will discuss educa- 
tional processes in insurance. At the 
same session H. C. Conick of New York 
City, assistant U. S. manager Royal- 
Liverpool group, will give an address. 
Commissioner Lovejoy of Maine will 


speak at the last session and will be 
followed by Miss Helen T. Meehan ot 
Manchester, N. H., who was former 


president of the New Hampshire Wom- 
en’s Insurance League and who has been 
very active in that organization. Vice- 
president Spencer Welton, Massachu- 
setts Bonding, will give a sales talk on 
surety bonds. 





Philadelphia Society 
Holds Golf Outing June 19 


Funday, the annual outing of the 
Insurance Society of Philadelphia, will 
feature a number of novel divertisements 
in addition to the usual program of golf 
and sports, E. E. Lindner, chairman, 
announces It will be held at Lulu 
Temple Country Club, just outside 
Philadelphia, June 19. 


McGlynn Urges Cooperation 
BOSTON—F. R. A. McGlynn, 
dent Massachusetts Association of In- 
surance Agents, spoke to the Boston 
Board on closer cooperation between the 
state association and local boards. 


presi- 





Buffalo Plans Celebration 


BUFFALO—Discussion of national 
convention matters and announcement 
of a fire underwriters night at the Buf- 
falo baseball park June 24 were taken 
up at the Buffalo Fire Underwriters 
Association’s June meeting. 


Mutual Group Nominates 


BOSTON—tThe nominating commit- 
tee of the Mutual Fire Insurance Asso- 
ciation of New England has submitted 
the following list of new officers to be 
voted upon at the annual meeting here 


June 14: 
Worcester Mutual; 
B. C. Adams, vice-president, Fitchburg 
Mutual; second vice-president, C. G. 
Gesan, Merchants & Manufacturers; 
secretary, C. F. Danforth; directors, E. 
L. Sanders, Merchants & Farmers of 


For president, F. C. Wheeler, 
first vice-president, 


Worcester; K. R. Horton, Pawtucket 
Mutual; H. K. Bartlett, Traders & Me- 
chanics; C. E. Green, Berkshire Mutual. 





Oppenheimer at Greenfield 
GREENFIELD, MASS.—E. S. Op- 


penheimer, newly appointed manager of 





the Associated Agents & Brokers of 
Boston made his first appearance in his 
post before the Greenfield Board and 
urged support of the activities of the 
organization he represents. 
Stresses Explosion Venting 
BUFFALO—The vital need for ex- 
plosion venting in the construction of 


new milling and grain properties as a 
means of reducing the blast hazard was 


stressed by G. W. Gustafson, chief en- 
gineer Mill Mutuals Fire Prevention 
Bureau, Chicago, in an address before 
the Association of Operative Millers 
here. 

J. P. Nixon of Newtonville, Mass., has 
purchased the F. C. Toward Insurance 
Agency of ancl ‘Mass. Mr. Toward 
died recently. Mr. Nixon is a son of 
Ernest Nixon, Boston general agent. 


He has been in his father’s agency eight 
years. 


S. K. Gray Is on Circuit 


LOUISVILLE—Senator K. Gray, 
agency superintendent for the York- 
shire group, is in Kentucky for a few 
days, planning to attend the Tennessee 


and Kentucky local agents meetings. 
Also he attended the Tennessee field 
club meeting at Mammoth Cave, Ky., 
and will be present at the Kentucky 
held meeting at Mammoth Cave next 
week. 

Mr. Gray was recently made vice- 
president and a director of Seaboard 
F. & M., which is a member of the 
Yorkshire group. 





Air Insurers Work with C. A. A. 


The aviation underwriters may set up 
a central office in Washington to render 
service in connection with the defense 
program to train about 45,000 new pilots 
under the supervision of the civil aero- 
nautics authority. The underwriters are 
working closely with the C. A. A. in 
projecting rates, coverages and admin- 
istrative details. There will be uniform- 
ity as to rates and coverage. 


Nevill Heads B. C. Association 

Mark Nevill, Vancouver manager of 
the Eagle Star, has been elected presi- 
dent of the British Columbia Underwrit- 
ers Association. The organization now 
has 175 member companies, it was an- 
nounced. 
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ENVER 


COLORADO 


Capital of the Nation's Playground 

















is Denver—the logical place for your 
holiday or vacation. Shirley-Savoy 
invites you. Delightful rooms and 
suites. Famous for fine cuisine in 


the Dining Room, Coffee Shop, and 


Shirley Tavern, all air conditioned. 
J. EDGAR SMITH, pres. 






Close to all activities. 





400 ROOMS with bath from $B, 
HOTEL 


SHIRLEY-SAVOY 


BROADWAY AT 17th STREET 


IKE WALTON, mng. dir. 





ED. C. BENNETT, mgr. 


























SIOUX FALLS 





QUEEN CITY FIRE INSURANCE COMPANY 


D. P. LEMEN, President 


1gO5 = Thirty-five years of service 


SOUTH DAKOTA 


194.0 











J. G. Hubbell, 
H. B. Chrissinger, 





Managers 





NATIONAL INSPECTION COMPANY 


CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 38 years. 


Inspections and Underwriting Reports. 


R. L. Thiele, Ass’t Mgr. 





M. E. Bulske, Chief Inspector 








New York’s Popular 
HOTEL 


LINCOLN 


44th to 45th Sts. at 8th Avenue 


President 


John L. Horgan, 
Gen. Mor. 


HOTEL EDISON 


Same Management 


1400 ROOMS $ 3 

















Each with Bath, Servidor, and Radio. 
Four fine restaurants acclaimed for 
Cuisine, 


IN THE CENTER OF MIDTOWN NEW; YORK 
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Famous Casualty Jraming (Course 


9s Brought 


Up to. Date 


DONALD M. WOOD, JR., Ably Trained 
In Big Office, Made Editor 


With competition for Casualty insurance being 
felt more keenly in all lines, and with the ever-in- 
creasing necessity for agents, brokers and com- 
pany representatives to know more about their 
business in order to exist, the National Underwriter 
Company has now issued a revised Casualty and 
Surety Sales Training Course. 

The big earnings in insurance are in the selling 
end, but modern insurance selling requires more 
than a warm handshake and a friendly smile. An 
agent to hold his business, must be well equipped 
to give his customers the right kind of insurance at 
the proper cost, otherwise a more able competitor 
will do so and take business away from him. 

The new Casualty and Surety Sales Training 
Course is designed to provide training in four ways: 
(1) It illustrates the need for each of the principal 
lines of casualty insurance and the basic principles, 


underlying the need; (2) It explains in detail each 
of the principal forms of policy currently in use, and 
the reasons for the various provisions in each; (3) It 
explains some of the reasons behind the underwrit- 
ing rules, including practice in using the manual, 
and (4) It demonstrates how thorough knowledge 
of the article to be sold may be applied to actual 
sales. 

After careful searching for some time for a capa- 
ble author, the publisher selected Donald M. Wood, 
Jr., who is connected with the Chicago office of 
Childs & Wood, in which his father is a partner. Mr. 
Wood received his pre-insurance training at Dart- 
mouth College. His insurance training has been re- 
ceived with Childs & Wood, where he has had con- 
siderable experience with all lines of casualty in- 
surance. Mr. Wood, Jr., is a member of the Casualty 
Actuarial Society. 


The course consists of 27 lessons, each dealing with different lines of 
casualty insurance as follows: 


Public Liability insurance. 

Automobile Insurance. 

Manufacturers’ and contractors’ liability insurance. 

Automobile insurance sales. 

Protective liability, contractual liability, and products 

liability insurance. 

6. Owners’, landlords’ and tenants’ liability insurance. 

7. Residence, estate and farm liability insurance. 

8. Elevator insurance. 

9. Teams liability insurance. 

10. Aviation insurance. 

1l. Accident and health insurance. 

12. Workmen’s compensation and employers’ liability insur- 
ance. 

13. Plate glass insurance. 


"PPPS 


Following each lesson is a set of examination ques- 
tions which the student answers and sends in for 
grading and comment of the instructor. When all 
examination questions have been answered, if the 
student secures a satisfactory grade, a certificate will 
be granted the student upon completion of the course. 


The tuition for the entire course including the full 
set of lessons and grading of the student's papers is 
$15.00 (tuition may be paid in installments at the rate 
of $4.00 with enrollment and balance in three monthly 
installments of $4.00 each). For classes of five or more 
special wholesale prices will be quoted. 


14, Residence burglary, robbery, theft and larceny insurance. 
15. Messenger, paymaster and interior robbery insurance. 
16. Safe burglary insurance. 

17. Mercantile open stock burglary insurance. 

18. Miscellaneous burglary, robbery and all risks insurance. 
19. Bank burglary and robbery insurance. 

20. Bankers’ blanket bonds. 

21. Fidelity bonds. 

22. Surety bonds. 

23. Forgery bonds. 

24. Steam boiler insurance—direct damage. 

25. Machinery insurance—direct damage. 


26. Steam boiler and machinery insurance—consequential 
damage. 


27. Meeting competition. 


Use This Convenient Enrollment Form Now 


ENROLLMENT FORM 
THE NATIONAL UNDERWRITER CO. 


(Training Course Division) 
420 E. Fourth St., Cincinnati, Ohio 
Enroll me in the Casualty and Surety Training Course for which I enclose 
(1 $15.00 covering entire tuition charge. 
C $4.00 to be followed by similar payments in three monthly amounts from 
date of enrollment. 
I am to be furnished with complete series of lessons, and quizzes for each 
lesson. My written answers are to be carefully graded, corrected and returned 
to me with grade indicated. 


NAME . 

COMPANY TITLE 
STREET ADDRESS 

CITY AND STATE 








Timed to 











During June, July and August, the vacation months, many 
people leave homes unoccupied and unprotected. This 
year, before they leave, 3,500,000 prospects will be re- 
minded of the need for burglary insurance by a series of 
Standard advertisements in leading national magazines. 
Thus, the way is paved to increased sales for Standard 
agents everywhere. 


Timely advertising and sales assistance is only one 


STANDARD ACCIDENT 


Standard Service Satisfies...Since 1884 











phase of the complete and modern agency service that 
Standard provides to its agents and brokers. Always 
available is the help of experienced field men, under- 
writers, safety engineers, and claim men. And back of 
this co-operation is a long record of prompt and just 
claim settlements. 


A Standard field man will tell you of the advantages offered 
by this sound, 56-year-old company. 


INSURANCE COMPANY 





